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128 nexabps 2013 roga | N 442-03

POCCUNCKAS ®EOEPALIUA
®EOEPANbHbIVN 3AKOH

OB OCHOBAX
COLMUANBLHOIO OBCNY>XXUBAHUA MPAXXOAH B POCCUACKON ®EOQEPALMA

MpuHaT
lNocynapcteeHHon [ymon
23 pexkabpsa 2013 roga

OpobpeH
CoseTtom ®eaepauun
25 pexkabpsa 2013 roga

CnncoK N3MeHSILLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
ot 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
ot 05.02.2018 N 15-93, o1 07.03.2018 N 56-93,
o1 01.05.2019 N 91-®3)

Maea 1. OBLWUE NMONOXEHUA
Cratba 1. MpeameT perynupoBaHus HacTosiwero ®eaepanbHOro 3aKoHa

1. Hactoswmn degepanbHbli 3aKOH yCTaHaBIMBAET:

1) npaBoBble, opraHn3aluoHHble U 3KOHOMWUYEeCKMe OCHOBbI CcouMalibHOro O6CJ'Iy)KVIBaHVIF| rpaxnaH B
Poccunckon depepauuu;

2) nonHoMounst chedepanbHbIX OpraHOB rocyAapCTBEHHOW BflacTu U MOMTHOMOYNSI OPraHoOB rocyaapCcTBEHHOMN
BrnacTtu cyobekToB Poccuiickon ®efepaunm B chepe coumnansHOro ob6cnyxmBaHus rpaxaat;

3) npaBa u 06s13aHHOCTU NonyYaTenel coumarnbHbIX YCyr;
4) npaBa 1 06513aHHOCTM MOCTABLUMKOB COLMAribHbIX YCYT.

2. Oencteune HacTosiwero denepanbHOro 3akOHa pacrnpocTpaHsieTca Ha rpaxaaH Poccuiickon ®depepauun,
Ha MHOCTPaHHbIX rpaxaaH W nuy 6e3 rpaxaaHCTBa, MOCTOSIHHO MPOXMBAOLWMX Ha Tepputopumn Poccuinckon
depnepauunn, GexeHueB (oanee - rpaxgaHe, rpaxgaHvH), a Takke Ha OPUONYECKUX MWL, HE3AaBUCMMO OT MX
OpraHM3aLMOHHO-NPaBoBON (POpMbl U MHAMBMAYANbHbLIX NPEeAnpUHUMATENEN, OCYLLECTBSIOWNX CcoLManbHoe
obcnyXuMBaHWe rpaxkaaH.

Cratbs 2. [IpaBoBOE perynupoBaHue couMarnbHOro oocnyxmBaHus rpaxaaH

lMpaBoBOe perynvpoBaHWe couManbHOrO 06CNyXMBaHUSA rpaxgaH OCYLECTBSETCA Ha OCHOBaHWUU
HacTosiwero PefepanbHOro 3akoHa, ApyrMx dedepanbHbIX 3aKOHOB W MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB
Poccunickon ®epepauumn, a TakkKe 3aKOHOB WM WHbIX HOPMAaTUBHBLIX MPAaBOBbIX aKTOB cybObekToB Poccuimckomn
depepauun.

CraTtba 3. OCHOBHbIE NOHATHSA, ucnonb3yemMblie B HacTosALlem dJe.qepaanOM 3aKOHe

[ns uenen HacTosLwero CDep,epaanoro 3aKOHa MCNoJ1b3yKTCA crnefyune OCHOBHbIE NOHATUA!
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1) couuwanbHoe obOcnyxuBaHuWe rpaxgaH (ganee - couuanbHoe O0OCNyXMBaHWE) - OeATenbHOCTb MO
NpefoCTaBNEHNIO COLMAnbHbIX YCIYT rpaxgaHam;

2) coumanbHas ycnyra - OeWcTBMe WUnuM AencTBus B cdepe coumanbHOro obCnyxmBaHUA MO OKa3aHWio
NMOCTOSIHHOW, NepuoaNYECKOn, pasoBoN NMOMOLLM, B TOM YUCIIE CPOYHOW MOMOLLM, rpaXagaHWHy B Lienax yny4deHns
YCNOBUWIN €ro XU3HegeaTenbHOCT! U (Mnu) pacluMpeHnst ero BO3MOXHOCTEN CaMOCTOSITENbHO obecrnevmBaTb CBOU
OCHOBHbI€ XW3HEeHHble NoTpebHoCTY;

3) nonyyatenb couuanbHbIX YCNyr - TFPaX4aHWH, KOTOPbIA MpU3HaH HyXJalwumcs B couManbHOM
o6CnyXMBaHMM 1 KOTOPOMY NPELOCTABMAIOTCA coumnarnbHas ycryra unmu coumanbHble yCryru;

4) nocTaBWWK coumanbHbIX YCNyr - lOpUaMYeckoe NULO HEe3aBUCMMO OT ero OpraHu3aLMOHHO-NPaBOBOM
opMbI 1 (MNK) MHAMBUAYANbHBIA NPeAnpPUHMMATENb, OCYLLIECTBNALIME coLuanbHoe 06CnyXuBaHue;

5) CTaHOapT coumanbHomn ycnyrm - OCHOBHbIE TpeGOBaHVIﬂ K 06bemy, nepnmoanyHOCT UnU KayecrtBy
npeanocrtaBrieHnA coumansHom ycnyru nonyyarernto coumanbHom ycnyru, yCtaHOBJ1I€HHbIE MO BMAaM CoUMalibHbIX

ycnyr;

6) npodunakTnka 06CTOATENLCTB, OOYCNOBMMBAKOLWINX HYXOAEMOCTb B COLMANbHOM OOCHyXXUBaHUK, -
cMCTeMa Mep, HanpabBfeHHbIX Ha BbISIBMEHWE W YCTPAHEHWE MPUYMH, MOCMYXMBLUMX OCHOBAHMEM YyXyALIEHUS
YCMNOBUIA KMU3HEOEATENbHOCTU TPaXOdaH, CHWKEHUS WX BO3MOXHOCTEM CaMOCTOSATENbHO obecneynBaTb CBOU
OCHOBHbI€E >XW3HEHHbIE NOTPeBHOCTY.

CratbA 4. MpuHUMNbI counanbHOro o6cnyXuBaHus

1. CoumanbHoe OGCJ'IY)KVIBaHVIe OCHOBbIBaeTCs Ha cobniogeHnn npaB 4erioBeka U yBaXeHun OOCTOUHCTBA
JINYHOCTKN, HOCUT FYMaHHbIVI XapakTtep n He JonyCkKaeT YHUXKeHNA YeCTu U JOCTOMHCTBA YesioBeKa.

2. CoumnanbHoe obcnyXnBaHne OCYLLIECTBIIAETCA Takke Ha CrieaytoLlmx NpuHumMnax:

1) paBHbI, CBOBOAHLIN OOCTYN rpaxaaH K couuansHOMy OBCMyXWBaHWIO BHE 3aBUCUMOCTW OT WX Mona,
pacbl, BO3pacTa, HaUWOHAarnbHOCTM, $A3blka, MPOUCXOXKOEHUS, MeCTa XWUTenbCTBa, OTHOLIEHUS K penurum,
y6exaeHnn n NnpMHagnexHoCTH K 06LLeCTBEHHbIM 06 beaUHEHNSIM;

2) aapecHOCTb NPeaoCcTaBNeHUst coUmanbHbIX YCNyT;

3) I'IpVI6ﬂI/I)KeHHOCTb NOCTaBLLMKOB COUMArIbHbIX YCIYT K MECTY XUTEJ1bCTBa nonyaneneVl coumnanbHbIX YCIyT,
OOCTaTOYHOCTb KOInM4yecCTBa MNOCTaBLUMKOB cCouuarnbHbIX Yycnyr aOnsd obecnevyeHus I'IOTpGGHOCTeIZ rpaxgaH B
counalnibHOM 06C.l'|y)Kl/IBaHl/II/I, AO0CTaTO4YHOCTb (*)VIHaHCOBbIX, MaTtepunarnbHO-TEXHNYECKUX, KagpoBblX WU
VIH(bOpMaU,I/IOHHbIX pecypcCoB y NOCTaBLUMKOB CoOUMarbHbIX YCNyr;

4) coxpaHeHue npebbiBaHNs rpaXkgaHuHa B MPUBbLIYHOWM GriaronpusiTHon cpeae;
5) Bo6pOBONLHOCTE;

6) KoHUAEHUMANbHOCTb.
Cratbsa 5. Cucrtema coumanbHoOro o6cnyxuBaHus

Cuncrema coumansHoro obcnyxmeaHus BKoyYaeT B cebsi:

1) cdbegepanbHbIN OpraH UCMONMHUTENBHOWM BNacTW, OCYLLECTBAOLWMA PyHKUMM NO BblpaboTke 1 peanuaaumm
rocyaapCTBEHHOW MOMUTMKM W HOPMAaTMBHO-MPABOBOMY PErynvpoBaHuMio B cdepe coumnanbHOro obCnyXuBaHus
(Banee - ynonHOMOYeHHbIN dhefeparnbHbli OpraH UCMONHUTENBHOW BnacTw);

2) opraH rocygapcTBeHHOWN BnacTu cyobekta Poccuiickon ®Pegepauunn, ynormHOMOYEHHbIA Ha OCYLLIECTBIEHNE
NpegycMOTPeHHbIX HactoswmM defepanbHbIM 3aKOHOM MONTHOMOYMIA B cdpepe coumanbHOro obcnyxmBaHusa Ha
Tepputopun cybbekta Poccunckon depepaumm (ganee - YNONMHOMOYEHHbIM opraH cybbekta Poccuickon
degepaumnn), B TOM YMCME HA NPU3HAHWE TPpaxdaH HYXXOalLWUMUCS B coumarnbHOM OBCIyXMBaHUK, COCTaBreHne
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WMHAMBUAYaNbHOW NporpaMMel NpegocTaBeHns coumnarnbsHbiX YCnyr (ganee - nHanBuayansHas nporpamma);
(n. 2 B pea. ®egepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHnsauunm coumnasnbHOro OGCJ'Iy)KI/IBaHVIﬂ, HaxoadAuwmnecsa B BedeHUun cbep,epaanblx opraHoB
WCMNOMHUTENBbHOMW BNacTu;

4) opraHusauum coumanbHoOro obcnyxmBaHus, Haxoddawmecsl B BegeHun cyobekta Poccuickon depepaumm
(banee - opraHMsaumm coumanbHoro obcnyxmeaHnsa cyobekta Poccunckon ®epepaunn);

5) HerocygapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHu3auum coumansHoro obcnyxmeaHus, B
TOM 4ucne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME opraHuM3auuun, npegocTaBndAllme couvanbHble
yenyru;

6) nHanBunayanbHbIX npeuanHmmaTenePl, ocyLlecTBnALWnx counanbHoe O6Cﬂy)KVIBaHI/Ie;

7) opraHu3auuKn, KOTOpble HaxOAATCs B BeOEHMM YMONMHOMOYEHHOro opraHa cybbekta Poccuiickon
denepaummn M KOTOPbIM B COOTBETCTBUM C HacTosWwmUMm PenepanbHbIM 3aKOHOM MpeaocTaBneHbl NOIHOMOYNS Ha
npu3HaHWe rpaxaaH Hy>xaatoLMM1cs B colmanbHOM 06CnyXMBaHUM U cocTaBneHne NHANBUAYanbHON NporpamMmel
Ha TEpPUTOPMSIX OOHOIO MIN HECKONBbKUX MyHULMNArbHbIX 06pasoBaHuii (fanee - ynorHOMOYEHHbIE opraHM3aLmnm).
(n. 7 BBegeH depepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbs 6. KoHdmaeHunanbHOCTbL MHDOPMaLMKU O nonyyaTene counanbHbIX yCnyr

1. He ponyckaetcs pasrnaileHne nHgopmalimm, OTHECEHHOW 3akoHoAaTensCcTBoM Poccuiickon defepaumm K
MHopMaLMM KOHUAEHUMANBHOMO XapakTtepa unu cnyxebHon nHgopmaumm, o nonyyatensx coumanbHbIX yeryr
nMuamm, KOTopbIM 3Ta MHGOPMaLMsA CTana M3BeCTHa B CBSI3W C UCMOSTHEHMEM MPOeCcCMOHanbHbIX, CNYXeOHBLIX 1
(vnn) mHbIX 0BA3aHHOCTEW. PasrnawieHue uHgopmaumm o nonydaTensx couuanbHbIX YCrnyr BreyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccunckon ®enepauun.

2. C cornacusa nony4yatens coumanbHbIX YCIyr UK ero 3akOHHOIo NpeacTaBuTens, 4AaHHOTO B MUCbMEHHOW
dopme, gonyckaeTcs nepegada uHdopmaumMmM O nonydvaterne couuanbHbIX YCyr ApYyrMM nuuam, B TOM Yucne
OOMMKHOCTHBIM NMLam, B MHTEpecax nory4yatens coumanbHbIX YCIyr UK ero 3akoOHHOIo NpeacTaBuTenNs, BKIIOYas
cpeactBa  MaccoBOM  MHpopmaumm M ouuManbHbI  calT  NOCTaBLUMKa  couuanbHbIX  ycrnyr B
WHpOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHOM ceTu "HTepHeT" (nanee - cetb "VIHTepHeT").

3. I'Ipep,OCTaBneHme I/IH(bOpMaLI,VII/I O nony4arene counarbHbIX yCrnyr ©e3 ero cornacus unm 6e3 cornacus ero
3aKOHHOro npencraBuTernd AONMyCKaeTcaA:

1) No 3anpocy opraHoB [0O3HaHWUS U CREACTBUsi, cyda B CBSASU C MPOBeAEHVWeM paccriefoBaHust unu
cynebHbIM pas3dupaTtenbCTBOM NGO MO 3amnpocy OpraHoB MPOKypaTypbl B CBSSU C  OCYLLECTBIIEHMEM UMM
MPOKYPOPCKOro HaA30pa;

2) Nno 3anpocCy MHbIX opraHoB, HaAeNneHHbIX NOFTHOMOYNAMU MO OCYLUECTBNEHUIO rocyaapCTBEHHOIo KOHTpona
(Hap3opa) B cdhepe coumanbHOro 00CnyXMBaHnS;

3) npu o6pa60TKe nepcoHarbHbIX OaHHbIX B paMKaxXx MeXBeagOMCTBEHHOro I/IH(*)OpMaLI,I/IOHHOFO
B3aMMOLENCTBUA, a TakKkKe npun perncrpaunn cy61=e|<Ta nepcoHarnbHbIX [AaHHbIX Ha €eaWHOM nopTane
rocygapCTBEHHbIX U MyHUUMNAlbHbIX yCIyr 1 (I/IJ'II/I) pernmoHanbHbIX NopTanax rocyaapCTtBeHHbIX N MyHULMNANbHbIX
ycnyr B COOTBETCTBMM C 3aKoHOOAaTenbCTBOM 06 opraHn3aumm npenocTtaBleHnAa rocygapCTBEeHHbIX U
MyHUUMNANbHbIX YCNyr;

4) B NHbIX YCTAHOBMNEHHbIX 3aKkoHoAaTenbLCTBOM Poccuinckon denepaumm cnyvasix.

Mmasa 2. MOJITHOMOYMSA ®EOEPAJIbHBIX OPTAHOB FrOCYOAPCTBEHHOW
BJTACTU U OPFTAHOB rOCYAAPCTBEHHOW BITACTU CYBBEKTOB
POCCUNCKON ®EOEPALIMU B COEPE COLIMANBHOIO OBCNYXXUBAHUSA

Cratbsa 7. NonHomouus cheaepanbHbIX OpPraHOB rocyAapCTBeHHOM BnacTu B cdepe couuvanbHoOro
obcnyxuBaHus
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1. K nonHomounam cbe/:l,epaanblx opraHoB FOCWJ,apCTBeHHOl‘;I Bfactn B ccbepe couunanbHoro OGCJ’Iy)KMBaHVIﬂ
OTHOCATCA:

1) yCTaHOBIIEHMe OCHOB FOCY,ElapCTBeHHOVI NOJNIMTUKN N OCHOB MpaBOBOIro perynampoBaHnUA B cc*)epe
couunanbHoro O6CJ'Iy)KVIBaHVIFI;

2) yTBepXOeHue MeToaAMYEecCKMX peKoMeHOauuii Mo pacyeTy noAylleBblX HOPMaTUBOB (hMHAHCUPOBaHWS
coumarnbHbIX YCIyT;

3) yTBEpXAEHME NPUMEPHOIO NEPEYHST cCoLManbHbIX YCMyr No BUAaM coumarnbHbIX YCNyr;

4) yTBEpXOeHue nopsgka pasmelleHnst U1 OOHOBNEHMS MHOpMauMM O MOCTaBLUMKE COLMArbHBLIX YCIVT,
BKIoYas TpeboBaHWst K codepxaHuto n opme NpedoCTaBrneHusl ykaszaHHOW MHopMauun, Ha oduumnansHOM
cauTe nocTaBsLlMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaeneHue denepanbHoli cOGCTBEHHOCTLIO, UCMONMb3yeMOoii B cdepe coLmanbHOro 06CnyXuBaHus;

6) BepeHve eanHon denepanbHON CUCTEMbI CTaTUCTUYECKOrO yveTa M OTYETHOCTM B cdepe coumanbHOro
obcnyxmBaHus;

7) cbenepanbHbI rocyqapcTBEHHbIN KOHTPOMNb (Haa3op) B cdepe coumanbHOro 0bcnyxmBaHus;

7.1) co3ganve ycrnoBuiA ONs opraHn3auumn NpoBeAEHUS HE3ABMCMMOM OLIEHKM KadecTBa YCMOBUIM OKazaHus
yCNnyr opraHvM3auusiMmM coLmanbHOro obcnyxmBaHus;
(n. 7.1 BBegeH denepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. deagepanbHoro 3akoHa ot 01.05.2019 N
91-03)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon ®egepauum u 3aknodeHne MexayHapOLHbIX LOrOBOPOB
Poccuiickon ®epepaunn B cpepe coumnanbHOro ob6cnyxmBaHus;

9) MHble OTHOCALUMECS K chepe coumanbHOro oGCnyKMBaHMS U YCTaHOBMEHHbIE dhedeparnbHbIMMU 3aKoHaMu
MOJTHOMOYMUSI.

2. K NoriHOMoO4MsIM YNONHOMOYEHHOTO dhefepanbHOro opraHa UCNOMHUTENbHOW BNacT OTHOCATCS:

1) Bblpa6OTKa n peanunsauuna FOCY,D,apCTBeHHOVI NONMNTUKN B ccbepe couunanbHoro OGCJ‘Iy)KI/IBaHI/Iﬂ, a TakKxe
Bblpa60TKa Mep No coBepLUEeHCTBOBAHMIO COLMAlibHOIo O6CJ'Iy)KMBaHVI$|;

2) koopOuHauua OesTenbHOCTU B cdepe couunanbHOro obcnyXuBaHUs, OcyLLEecTBNsSeMoi denepanbHbIMU
opraHamMu UCTONMHUTENbHON BMAcTW, WCMONHUTENbHBIMU OpraHamMu TOCYOAapCTBEHHOW BnacTu CyObLekToB
Poccuiickoin denepaumu, o6LLEPOCCUINCKMMU OBLLIECTBEHHBIMM OpPraHU3aUusaMnU U UHBIMUA OCYLLIECTBMNSALLIMMM
AesATENbHOCTL B cchepe coumanbHOro obCnyXMBaHUs opraHn3aumsMu;

3) meTogmyeckoe obecnedeHne couManbHOro o6CnyXuBaHMS, B TOM 4WUCrie B 4acTu, Kacarwllencs
NpoduUNakTUKM ob6CcToATENLCTB, 06YCNOBNUBAIOLLMX HYXXOAEMOCTb B counanbHOM 06CnyKMBaHu;

4) yTBEpXOeHWe NpMMEpPHON HOMEHKNaTypbl OpraHn3aLunin coumanbHOro 06CnyxmBaHns;

5) yTBepXOeHue MeTOOMYECKMX PpeKoMeHAauMi Nno pacyeTy noTpebHocTel cybbektoB Poccuinckon
denepaLun B pa3BUTMM CETU OPraHn3aLMin counansHOro 06CnyXMBaHus;

6) yTBEepXOeHWe MpaBWuil OpraHusauMn OesTENbHOCTU OpraHM3auuidi coumarnibHOro OBCNYXUBAHUS, WX
CTPYKTYPHbIX MOApasfaenieHnin, KoTopble BKIoYalT B cebs pekoMeHayeMble HOpMaTWBbl LTAaTHOW YUCIIEHHOCTY,
nepeyeHb Heobxogumoro o6opydoBaHWA AN OCHAaLLEHUS OpraHuM3auuii coumarnbHOro OGCIyXMBaHUS, WX
CTPYKTYPHbIX NOApasaeneHuii;

7) yTBEpXOEHVWE PEeKOMEHOYEMbIX HOPM MUTaHWS M HOPMAaTUBOB OGecrneyYeHusi MSArKUM WHBEHTapem
nornyyaTesnien coumnarnbHbIX yeryr no doopmamM coLmarnibHOro 0GCyKMBaHWS;
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8) yTBEepXKAeHMe NPUMEpPHOro Nopsiaka NpeaoCcTaBeHUst coumanbHbIX YCRyT;

9) yTBEpXOEHWE MopsaKka OCYLWECTBMEHMS MOHUTOPUHra couuManbHOro obCnyXmnBaHua B CyObekTax
Poccunckon ®egepauum, a Takke popm OKYMEHTOB, HEOOXOANMBIX A1151 OCYLLECTBIEHNSA TAKOrO MOHUTOPUHTa;

10) yTBEepXaeHue peKomer,au,Mﬁ no CbOpMMpOBaHI/II'O N BeOeHUo peecTpa NocCTtaBLKMKOB counanbHbIX yCnyr
n perncrtpa nonyanenePl coumnanbHbIX YCIyr;

11) yTBepxaeHWe pekomeHaauuii Mo opraHn3aumMn MexXBeOMCTBEHHOIO B3aMOAENCTBUSA UCMONHUTENbHbIX
OpraHoB rocyaapcTBeHHO Bnactn cyGbekToB Poccuiickoin denepaumm npy NpeaocTaBneHny coumanbHbIX YCyr, a
TaKKke NpU COOEUCTBUM B NPEOOCTaBNeHUM MEAULMHCKOW, MCUXOMOrMdeckoi, neaarorMyeckoi, Hopuanyeckomn,
couuarnbHOM MOMOLLM, He OTHOCALLENCA K coumanbHbiM ycnyram (coumarnibHOM COMpOBOXAEHWUM) (Oanee Takke -
couuanbHoe CONpoBOXAEHNE);

12) yTBEepXOeHne pekoMeHZauuii no onpeaeneHnio HONBUAYanbHOM NoTPeGHOCTU B coumarnbHbIX YCryrax
nonyyaTenien counanbHbIX YCryr;

13) yTBEpXAEHME (POPMbI 3asiBNEHNS O MPELOCTABMNEHNM COLMAlbHbIX YCNYT, MPpUMEpPHO bopMbl AoroBopa
O NpeaoCTaBMNeHNN coumarnbHbIX YCIYT, a Takke hopMbl MHAMBUAYANBHOW NPOrpamMmel;
(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepxaeHvWe nopsigka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHvM3auuMu  CouMarnbHOro
obcnyxmnBaHus co cneuunanbHbIM coLmarnbHbIM 00CIyXXMBaHNEM;

15) yTBepxaeHWe MPYMEPHOro MONIOKEHUs O MOMEYUTENLCKOM COBETE OpraHu3auuMu CcouuanbHoro
obcnyxunBaHus;

16) yTBEepXOaeHne nopanka npenocraBlieHna counaribHbIX YCITyT, a TakKkKe nopdaka yTBepXOAeHuA nepedHs
coumanbHbIX yCnyr no BugamMm couunarbHbIX YCIyr opraHm3auynamMmy coumarnbHOro OGCJ'IY)KVIBaHI/Iﬂ, HaxogAwnmMmmcsa B
BeOdEeHNN cbep,epaanoro OopraHa WCMNOMHUTENBbHOM BNacTu;

17) nHbIE NpPeayCMOTPEHHbIE HOPMATUBHBIMK NMPaBOBbLIMU akTamm Poccuinckon ®enepaumm NosTIHOMOYMS.

CraTtbsa 8. MNonHomMounAa opraHoB rocygapCTBeHHOW Bnactu cybbektoB Poccuiickon ®epgepauum B
cdepe coumanbLHOro o6cnyXMBaHuUA

K nonHomounsiM oOpraHoB rocygapCTBEHHOM Bnactu cyobektoB Poccuiickon depepaumm B cdepe
coumanbHOro o6cnyXMBaHMs OTHOCATCS:

1) npaBoBoe perynupoBaHMe u opraHuM3auus couuManbHoOro obcnyxuBaHus B cybbekTax Poccuickon
denepaumn B npegenax NomHOMOYMIA, YCTAHOBMEHHbIX HacTosWwmum deaepanbHbiM 3aKOHOM;

2) onpepeneHne ynorHOMOYEHHOrO opraHa cybwekta Poccuiickon ®epepaunm, a Takke npu HE06XoaMMOCTH
YMONHOMOYEHHOW OpraHM3auuu;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) koopavHauusi OeATEeNbHOCTU MOCTaBLUMKOB COUMarbHbIX YCNyr, OOLECTBEHHbLIX OPraHM3auuin U KHbIX
OpraHu3auuin, OCyLLECTBNSAOWNX OEATENBHOCTL B cdepe coumanbHOro obcnyxmeaHusl, B cybbekte Poccumckon
depepaumu;

4) yTBepXdeHue pernameHTa MeXBEeAOMCTBEHHOIO B3aMMOLEWCTBUSA OPraHoB rOCY4apCTBEHHOW BMAcTU
cybbekta Poccuiickon ®enepauum B CBA3M C peanu3auunert nofHoMoumi cybowekta Poccuiickon depepaummn B
cdepe coumanbHOro 06CcnyXnBaHus;

5) yTBEpXOeHNEe HOPMATMBOB LUTATHOM YMCIIEHHOCTM OpraHu3auuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuickon ®enepaumm, HOpMaTMBOB 06ECNEYEHUS MSATKMM MHBEHTAPEM W MIIOLWAaAbo XUMbIX MOMELLEHUA Npu
NpeaoCcTaBneHnn coumarbHbIX YCIYr yKa3aHHbIMU OpraHM3auusiMu;

6) yTBEpXKAEHME HOPM MUTaHUSA B OpraHM3auusx couumanbHoro obcnyxuBaHust cybbekta Poccuickon
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depepaumnu;

7) copMupoBaHMe ¥ BedeHVWEe peecTpa MNOCTABLUMKOB couMarbHbIX YCIYr WM perucTpa nosnyyarenen
coumarnbHbIX YCIyT;

8) paspaboTka, umHaHCOBOoe obecnevyeHne U peanu3auus permoHanbHbIX MporpaMMm  CoLManbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuiickon —®depepaumm  nNepevHs  coumanbHbIX  YCHYT,
npegocTaBnsAeMblX NOCTaBLUMKaMU COLMArbHbIX YCYr, C YY4EeTOM MPUMEPHOro MepeyHs coumanbHbIX YCnyr no
BMagam coumnanbHbIX YCnyr, yTBepXaaemMoro B COOTBETCTBUU C TMYHKTOM 3 yvactu 1 cratbn 7 HacTogLllero
depnepanbHOro 3akoHa;

10) yTBEpXAeHMe nopagka npenocraBneHna counaribHbIX YCIyr noCTaBMKaMn counarbHbIX YCIyr,

11) yCTaHOBJIEHNE NnopdaKa yTBepXaeHuA TapI/I(bOB Ha couwuarnbHble YCIyrm Ha OCHOBaHUW noayLleBblX
HOpMaTMBOB CbI/IHaHCVIpOBaHVIFI coumanbHbIX YCNyr;

12) yTBepxaeHve nopsiaka OopraHvM3auMu OCYLLECTBMEHMS PErvoHarnbHOro rocyAapCTBEHHOMO KOHTPOIS
(Hagsopa) B cdiepe coumanbHOro oOCNyXMBaHUA C yKasaHMeM opraHa cybbekta Poccunckon depepauum,
YMNOSTHOMOYEHHOIO Ha OCYLLECTBMNEHME TAKOrO KOHTPONS;

13) ycrtaHoBNeHne npenenbHOM BenuuMHbl CpegHedyLleBOro goxoda Ansi NpefocTaBneHust coumanbHbIX
ycnyr 6ecnnarHo;

14) yTBEpPXOAEeHME pa3Mepa nnatbl 3a npefoctaBlieHne coumarnbHbIX YCNyr U nopdaaka ee B3MaHUA;

15) obecneyeHne OGecnnatHOro [JocTyna K WHAOPMauMM O MOCTaBLUMKAxX CoUManbHbIX — YCAY,
npegocTaBnAeMblX UMK COLManbHbIX yCryrax, BMAaX COUManbHbIX YCIyr, CPOKax, Mopsigke u ob ycrnoBusxX ux
npegocTaBnexHns, o Tapudax Ha 3TW ycryru, B TOM YUCre Yepe3 CpeacTBa MacCoBOW MHOpMauuW, BKIOYas
pa3smeLleHne nHpopmaLumm Ha opuumnanbHbIX canTax B ceTu "MIHTepHeT";

16) ycTaHOBNEHUE Mep CoLMarnbHOWM NOaaEPXKKA U CTUMYNMPOBaHNS paboTHUKOB opraHu3aLuii CoLuuanbHOro
obcnyxumBaHusi cybbekTa Poccuinckon ®enepaumy;

17) opraHmnsauus npodeccroHanbHoOro obyyeHus, NpodeccMoHanbHOro 0bpas3oBaHUA U AONOMHUTENBLHOIO
npodeccuoHanbHOro obpasoBaHns paboTHMKOB NOCTaBLLMKOB COLMArnbHbIX YCNYT;

18) BemeHve yyeTa M OTYETHOCTM B cdepe coumanbHoro obcnyxuBaHua B cybbekTe Poccuiickon
depepaumu;

19) yCTaHOBIIEHNE nopdaKka peann3auunn nporpamMm B ccbepe coumarnbHOro O6Cﬂy)KVIBaHVIFI, B TOM 4ucne
MHBECTULUMOHHbIX NMporpamMm;

20) opraHuM3aumMss  NOOOEPXKKM  COUMANbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKUX  OpraHv3auum,
onaroTBopuTenen n Oo6poBoNnbLEB (BOSIOHTEPOB), OCYLLECTBASIOWMX OEATENbHOCTb B cdepe coumanbHOro
obcnyxumBaHust B cybbektax Poccuiickon ®egepaumm B COOTBETCTBUM C dheaeparnibHbIMM 3aKOHaMM U 3aKOHaMMU
cybbekToB Poccuiickon depgepaumu;

(B peqg. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka 1 peanusauus MeponpuaTUn No oOpMMPOBAHUIO N PA3BUTUIO PbiHKA COLMAnbHbIX YCIyr, B
TOM YMCrle NO Pa3BUTUIO HErOCYAAPCTBEHHbIX OpraHM3auuii coLmanbHoro obenyXmBaHus;

22) paspaboTtka u anpobaLms METOAMK U TEXHONOIMI B chepe coLmanbHOro obcnyXmBaHus;

23) yTBEpXOeHne nopAagka MexsegoMCTBEHHOIo B3anMOLENCTBNA OopraHoB rocyp,apCTBeHHoM BIacTtun
Cy6b€KTOB Poccuiickon dJeuepau,MM npu npegocrtaBiieHnn counarnbHbIX YCIyr 1 CoOUMaribHOro COnpoBOXAEHUA,

24) yTBepXOAeHMe HOMEHKNaTypbl OpraHuM3auunm couunanbHoro obcnyxmuBaHus B cybbekTe Poccuinckom
depnepauuy;
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24.1) co3gaHue ycroBuiA Ansi opraHM3auumn NpoBeAeHNs HE3aBUCKMMOWM OLEHKM KavyecTBa YCIOBUN OKa3aHus
YCIyr opraHnsaumsimm coumnanbHoro obcnyxmBaHus;
(n. 24.1 BBegeH denepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. PenepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) MHble MOMHOMOYUS, NPEAYCMOTPEHHbIe HacToswMM PeaeparbHbiM 3aKOHOM U ApyruMmuy dheaepanbHbIMy
3aKOHaMMW.

Mmasa 3. MPABA U OBA3AHHOCTU NONYYATEJIEX COUMATIBHBLIX YCNYT
CraTbsa 9. [paBa nony4arenen counanbHbIX yCnyr

Monyuyatenu coumanbHbIX YCIYr UMEOT NPaBo Ha:

1) yBaXXuTenbHoOe 1 rymaHHOE OTHOLLEHUE;

2) nonydeHue GecnnaTHO B JOCTYNHOM dopMe MHpopMauum O CBOMX MnpaBax U 00A3aHHOCTAX, BUAax
coumanbHbIX YCryr, cpokax, nopsigke n ob ycrnosusx UX npegocTaBneHus, o Tapudax Ha 3T ycnyrm n ob mx
CTOMMOCTW ANdA nonyyartens couuarnbHbIX YCNyr, O BO3MOXHOCTU MornyyYeHus atux ycnyr 6ecnnaTtHo, a Takke o
nocTasLLMKax coumanbHbIX YCRyr;

3) BbIGOp MOCTaBLLMKa UM NOCTaBLLMKOB COLManbHbIX YCIyT;

4) OTKa3 OT npeaocTtaBlieHna counaribHbIX YCIyr;

5) sawuTy CBOMX MNpaB W 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depnepauuy;

6) y4qyactue B COCTaBlneHun nHonemayanbHbIX NporpamMmm;

7) obecneveHne YCJ'IOBI/IVI ﬂpeGblBaHI/IFI B OpraHun3auunax coumaribHoro O6CJ'Iy)KVIBaHVIﬂ, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHNYECKNM TpeGOBaHI/IFIM, a Takke Ha Hagnexawmmn yxon;

8) cBOGOAHOE MOCELLEHNE 3aKOHHLIMW MPEACTaBUTENSIMU, aABOKaTaMW, HOTapuycamu, NpeacTaBUTENs MU
06LLECTBEHHBIX U (UNN) MHBIX OPraHM3aLMii, CBALLEHHOCMYXXMTENSMM, a Takke POACTBEHHUKAMU U APYTMMW fMuaMu
B AHEBHOE 1 BEYEPHEE BPEMS;

9) coumnanbHOe CONPOBOXAEHNE B COOTBETCTBUMN CO cTaTben 22 HacToawero ®eaepanbHOro 3akoHa.

CraTtba 10. O6s3aHHOCTM Nony4vaTesnien counarnbHbIX YCIyr

MonyyaTenu coumanbHbIX ycryr o6s3aHbl:

1) npegocTaBnsaTb B COOTBETCTBUM C HOPMaTUBHBLIMY NPAaBOBLIMKU akTamun cybbekTa Poccuiickon ®epepaunm
CBeAeHUs U JOKYMEHTbI, HeobxoaMMble Ans NPefoCTaBeHNs counanbHbIX YCnyr;

2) CBOEBpEMEHHO VIH(bOpMMpOBaTb NOCTaBLWMKOB coumnanbHbIX Yycnyr 00 u3MeHeHun obCToATENLCTB,
O6YCJ'IOBJ'IMB8POLL|,I/IX ﬂOTpe6HOCTb B npeanocTaBlieHun counarnbHbIX YCIyT;

3) cobnogatb ycnosua Ooroeopa O npenocrtaBfieHUn counalribHbIX YCIyr, 3aKit4YeHHOro C nocrtaBLMKOM

counanbHbIX yCnyr, B TOM 4ucrne cBoeBpeMeHHO U B MNOJIHOM obbeme onnadnBaTb CTOMMOCTb npenocTaBliEHHbIX
coumanbHbIX YCIyr Npun nx npegocrtaBneHnn 3a nnarty WM 4actuyHyr nnary.

Masa 4. MPABA, OBA3AHHOCTU N NUHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUMATNBbHBLIX YCNYT

Crtatbs 11. [lpaBa nocTaBLMKOB couUnarnbHbIX yCryr
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1. MNMocTaBLWMKM coumanbHbIX ycnyr UMerT npaBo:

1) 3anpawwuBaTe COOTBETCTBYIOLLME OpraHbl rOCY4apCTBEHHOW BMacTW, a Takke opraHbl MECTHOro
camoyrnpaBreHUs 1 nomny4aTtb OT yKa3aHHbIX OpPraHoB MHAOpMaLMo, HeOBXoAUMYHO AN OpraHM3aunn CoLnanbsHOro
ob6cnyXmMBaHus;

2) oTKkasaTb B MpenocTaBneHMn coumanbHOM YCnyri nory4yatento coumanbHbIX YCryr B Ccriyyae HapylleHus
MM YCNOBMI OOroBopa O NPEeAOoCTaBeHNM coumarnbHbIX YCAyr, 3aKMOMEHHOro C noryyaTeneM couuanbHbIX YCnyr
WUNN ero 3aKoHHbIM MpeacTaBUTENEM, a Takke B cCriyyae, NpedycMOTPEeHHOM 4acTbio 3 cTtaTbM 18 HacTosiero
depnepanbHOro 3akoHa;

3) BbITb BKIHOYEHHBIMU B peecTp NOCTaBLUMKOB coumarnbHbIX yenyr cybbekta Poccuiickon degepaumu;

4) nony4yatb B Te4eHue OBYyX pa60q|/|x OHen Mchopmau,mo O BKITHOHMEHUU UX B NepevYeHb peKoMeHOyeMbIX
NOCTaBLUMKOB CcoLMarnbHbIX YCNYT.

2. lMNMocTaBWumKN coumnanbHbIX ycnyr BnpaBse npeaocCTaBlidTb rpaxgaHam no Ux XeraHuto, BblpaXeHHOMY B
NMUCbMEHHOWN NN SﬂeKTpOHHOVI cbopme, OOMNOoNnHUTENbHbIE CoUuMaribHble YCIyrn 3a nnary.

CrtatbA 12. 06A3aHHOCTU NOCTABLYMKOB CoLManbHbIX yCnyr

1. MNMocTaBLWMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocyLLecTBnATb CBOK AEATENbHOCTb B COOTBETCTBUM C HacTosiwum PegeparnbHbiM 3aKOHOM, APYrMMMU
degepanbHbIMM  3aKOHaMW, 3aKOHaMW U MHbIMW HOPMAaTMBHBbIMM MPaBOBbIMM akTamu cybbekta Poccuiickon
depepaumu;

2) npemocTaBnsTb couumanbHble YCRyrv rMonyvyaTensM  couuanbHbIX YCIyr B COOTBETCTBUM C
UHOMBMAYANbHLIMW MPOrpaMMamMi U YCIOBMSIMW [OTOBOPOB, 3aKIOYEHHbIX C MOofyyaTensmMy coumanbHbIX YCryr
UKW NX 3aKOHHLIMY NPEeACcTaBUTeNsaMI, Ha OCHOBaHMM TpeGoBaHWi HacTosiLero defepanbHOro 3aKoHa;

3) NnpegocTaBnATb CPOYHbIE couMarnbHble YCyrn B COOTBETCTBMU CO cTatben 21 HacToswero ®egepansHoro
3aKOHa;

4) npenocTaBnATb fbecnnatHo B ,EI,OCTYI'IHOIZ cbopme nony4yarendam couuaribHbIX yCnyr uin mx 3aKOHHbIM
npeacraBuTenAam VIH(bOpMaLIMIO 00 ux npaeax un 00513aHHOCTSIX, O BUAax coumanbHbIX ycnyr, CpoKax, nopdaake n (o]9]
ycnosusax nx npenocrtasneHusd, o Tapmcbax Ha 3TN yCrnyrmn u 06 ux ctoumMocTu Ans nony4yarensa counanbHbIX yCnyr
nnbo 0 BO3MOXXHOCTU nony4yarb nUX becnnaTHo;

5) ncnonb3oBaTb MHGOPMAaLMIO O MonyyaTensix couuarnbHbIX YCIyr B COOTBETCTBUW C YCTaHOBMEHHbIMU
3aKoHopaTenbcTBoM Poccuiickoin degepauun o nepcoHanbHbIX AaHHbIX TPeGoBaHMAMU O 3alUUTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnsiTb YMOITHOMOYEHHOMY oOpraHy cyobekta Poccuiickon Pepepaummn wnHdopMauuio Onsi
hopMMpOBaHUSA perncTpa nonyyarenen coumanbHbIX YCyr;

7) OCyLeCTBNATL coumanbHOe COMPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacTosiwero degeparnbHOro
3aKOHa;

8) obecne4ynBaTtb nony4yarensam couunanbHbIX YyCnyr cogencTeme B NPOXoXAeHNn MeANKO-CoLManbHOm
JQKCNepTun3hbl, I'IpOBO,D,I/IMOIZ B YCTaAHOBIIEHHOM 3aKOHOO4ATEIbCTBOM Poccuinckon cbe,u,epau,vn/l nopagke
d.)eﬂepaJ'IbelMl/l yyqypexgeHnamm MEeANKO-coLMansHom OKCNepTn3bl,

9) npenocTaBnsATb NonyyaTensiM coumarnbHbIX YCMyr BO3MOXHOCTb MOMb30BaTbCA ycryramu CBs3u, B TOM
yucne cetn "VIHTepHeT" M ycnyramm MNOYTOBOW CBSI3W, MPWU MOMYyYEHUWM YCMYr B OpraHuU3auusix coLManbHOro
obcnyxmMBaHus;

10) BblgENATL Cynpyram, MPOXUBAKOWMM B OpraHusauMn coumasnibHoro oGCnyKuMBaHuWsl, U30NMpOoBaHHOE
Xuroe nomeLlLeHne ans COBMECTHOIO NMPOXUBAHUS;
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11) obGecneunBaTb nony4yaTtensM coumanbHbIX YCIyr BO3MOXHOCTb CBOGOAHOIO MOCELEHUS] MX 3aKOHHbIMU
npeacTaBuTeNnsMu, adBokaTaMu, HOTapuycamu, NMpeacTaBuUTeNsiMU OOLLECTBEHHbIX U (UIK) MHBIX OpraHv3auui,
CBALLEHHOCIYXXUTENSMU, a TakKe POACTBEHHMKAMU 1 APYTVMU NMLAMU B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb NIMYHbIX BELLEN N LEHHOCTEN Nonyyartenen coumarnbHbIX YCryr;

13) ucnonHATbL MHble 0BA3aHHOCTW, CBA3aHHbLIE C peanu3auven npas nonyvaTternen coumarnbHbIX YCNyr Ha
coumansHoe obcnyxunsaHue.

2. [NMocTaBLmMKM coumanbHbIX ycnyr npu okasaHnun counalbHbIX YCNyr He BrpaBe:

1) orpaHn4MBaTh npaea, cBo60Abl U 3aKOHHbIE UHTEPECHI NMonyyaTernel coumanbHbIX YCIyr, B TOM YKCHe Npw
UCMOMb30BaHNM JIeKapCTBEHHbIX NMPenapaToB Ans MeAULUHCKOTO NPUMEHEHWS;

2) NpUMeHNaTb U3NYEecKoe UM NCUXonorMyeckoe Hacunue B OTHOLLEHMM MonydaTtenen coumnanbHbIX YCHyr,
Jonyckatb nx ockopbnenue, rpyboe obpalleHne ¢ Humu;

3) nomMmewartb OeTen-MHBanuMaoB, He CTpagarwnx nCUXmM4eCcKnmm paCCTpOIZCTBaMI/I, B CTauMOHapHble
opraHmsauunmn coumanbHoro OGCJ'Iy)KMBaHI/Iﬂ, npeaHa3Ha4vYeHHble  On4d neTen-mHBanuaos, CTpagarownx
NCUNXNYECKNMU paCCTpOIZCTBaMM, n HaOGOpOT.

Cratbsa 13. UHopMaLMOHHAA OTKPLITOCTb NOCTaBLUMKOB CoLManbHbIX yCnyr

1. MocTaBLwukM coumnanbHbIX yenyr opmMupytoT obLLeoCcTynHble MHAPOPMaLMOHHbIE PECYPChl, cogepXalume
WMHpopMaLMo O OEATENbHOCTM 3TUX MOCTABLUMKOB, M 0becneyvmBatoT JOCTYN K AaHHbIM pecypcamMm nocpencTBoM
pasmeLLeHns UX Ha MHAOPMALMOHHBIX CTEHOAX B MOMELLEHMAX MOCTaBLUMKOB COLManbHbIX YCNYr, B CpeacTBax
mMaccoBon mHdopmaumm, B cetn "UHTepHeT", B TOM uucne Ha oduuManbHOM CalTe opraHvM3auumn couunanbHOro
obcnyxmBaHus.

2. MocTaBLWuKM coumanbHbIX yeryr obecnevmBatoT OTKPLITOCTb U AOCTYNHOCTb HOPMaLNK:

1) o paTe rocyaapcTBeHHON perucTpaumn, ob yupeauTene (y4peautensx), 0 MecTe HaxoxaeHus, dounmanax
(Npu Ux Hanuuum), pexume, rpacduke paboTbl, KOHTAKTHBIX TeNedoHax 1 06 agpecax aNeKTPOHHOW NOYThI;

2) 0 CTPYKTYpe 1 06 opraHax ynpaBreHusi opraHnsaLmmn coumarnbHOro 0GCnyXUBaHWS;

3) o dopme coumanbHOro obcnyxmBaHus, BMAAX coumanbHbIX YCAyr, nopsgke M o6 ycnoBusax KX
npegocTaBneHns, o Tapudax Ha coumarnbHbIe YCnyru;

4) O YUCINEHHOCTH nonyaneneﬁ coumanbHbIX ycnyr no d)OpMaM couunanbHoro O6CJ'Iy)KI/IBaHI/IF| n Bnaam
coumanbHbIX ycnyr 3a c4er OlOMKETHBIX aCCUMrHOBaHUIN OrOOKETOB Cy6'beKTOB Poccuinckon CDe,u,epau,MM n B
COOTBETCTBMM C O0OroBOpamMun 3a CcHeT cpencTs (bI/I3W-IeCKI/IX g un (I/IJ'II/I) Hopnon4eCKnX nuni;

5) O pykoBoguTerie, ero 3aMecTmuTenax, pykoBoaunTenax (bI/IJ'II/IaJ'IOB (|'|p|/| nx HaJ'IM‘-II/II/I), O nepcoHalribHOM
cocCTaBe pa6OTHl/IKOB (C YKasaHuem C Ux cornacusa ypoBHA O6pa3OBaHI/IF|, KBaJ'Il/ICbMKaLI,I/II/I 1 onbiTa pa6OTbI);

6) o0 mMmaTepuanbHO-TEXHMYECKOM obecnevyeHnn nNpPeaoCTaBneHUs  coumanbHblX — YCryr  (Hanuuue
060pYya0BaHHbIX NOMELLEHWUI AN NpeaoCTaBneHms colmanbHbiX YCryr, B TOM Yucre 6mbnmnoTek, o6b,eKToB cropTa,
Hanuune cpeacTB OOyYeHUs U BOCTMUTaHWUS, YCNOBUS MUTaHWs M obGecrnedyeHne oxpaHbl 300pOBbsi Mony4daTtenen
coumanbHbIX YCRnyr, AOCTYN K WH(OPMAaLMOHHbIM cucTemMaM B cdepe coumanbHOro o6CnyXUBaHUS U CETU
"UHTtepHeT");

7) o konuyectBe CBOOOAHBLIX MECT AN NpWemMa nonyyaternen coumanbHbIX YCryr no ¢oopMam coumarnbHOro
obcnyxmBaHnsi, UHaAHCUPYEMbIX 3a CYEeT OMKETHbIX acCUrHoBaHWA OrogkeToB cybobekTtoB Poccunckon
denepaumn, a TaKke onnadMBaembiXx B COOTBETCTBUM C LOTOBOPAMM 3a CYET CPEeACTB (PU3NYECKUX NUL U (Mnn)
IOpUaNYECKUX NnLL;

8) 06 obbeme npegocTaBnseMbIX cCouManbHbIX YCIyr 3a cveT OHMKETHbIX acCUrHoBaHWn OroakeToB
cybbektoB Poccuiickon Pegepauum n B COOTBETCTBUM C OroOBOpPaMK 3a CYET CPeacTB mn3nMyeckmx nuy u (Mnm)
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IOPUONYECKUX NILL;

9) 0 HaNMM4YMM NULEH3NA Ha OCYLLECTBIEHNE AEeATENbHOCTU, Noanexallen NMUEeH3MPOBaHNIO B COOTBETCTBMU
C 3aKoHofaTenbcTBOM Poccuiickon degepauuu;

10) 0 PMHAHCOBO-XO35INCTBEHHOW AEATENBHOCTY;

11) O npasBunax BHYTPEeHHero pacnopsaaka ansd nonyaneneﬁ coumanbHbIX yCcnyr, npasunax BHYTPEHHEro
TPyAoOBOro pacnopsanka, KonneKktTmuBHOM O0roBope;

12) 0 HanuuuMu npeanucaHuWini OpraHoB, OCYLLECTBNSAOWMUX TOCYOAapCTBEHHbI KOHTpONb B cdepe
coumarnbHoro o6CnyXMBaHus, U 0TYETOB 06 UCMONHEHWUM YKa3aHHbIX NpeanvcaHuii;

12.1) 0 npoBeAeHUN HE3ABUCMMOW OLEHKM KayecTBa YCITOBUIM OKa3aHUs yCryr OpraHu3aumnsammn coumarnbHOro
obcnyxmBaHusi, KOTopasi onpeaenseTcs ynormHOMOYEHHbIM doegepanbHbIM OpraHoOM UCMNONHUTENBHOW BNacTy;
(n. 12.1 BBeaeH PenepanbHbiM 3akoHoMm oT 21.07.2014 N 256-93; B pea. PegepanbHoro 3akoHa ot 01.05.2019 N
91-93)

13) 06 wHOW wHcopMaumm, KoTopas pasmellaeTcsi, onybrnMKoBbIBAETCS MO PELUEHMIO MOCTaBLUMKA
coumanbHbIX ycnyr n (unu) pasmelleHune, onybrnmkoBaHWe KOTOPOW ABMSOTCS 0bA3aTenbHbIMU B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuiickon denepaumm.

3. UHdopmauma n OOKyMeHTbl, YKadaHHble B 4acTu 2 HacTosWen cTaTbu, Noanexar pasmeLLeHuo Ha
odmumanbHOM canTe MOCTaBLUMKa coumanbHbIX ycnyr B cetu "MHTepHeT" n OBHOBNEeHMI0 B TeyeHune AecsaTtu
paboumx OHen CcO OHSA UX CO3daHusi, MOSMYYEHUS UNU BHECEHUS B HUX COOTBETCTBYHOLUMX M3MEHeHMN. [Mopsagok
pasmelleHMs Ha oduunanbHOM canlTe MnocTaBLmKa couunanbHbiXx ycnyr B cetn "WHTepHeT" u 0BHoBNeHusi
WHpopmaumm o6 3TOM nocTasBlwmke (B TOM 4uCNe coaepXaHue yKasaHHoW WHdopmaumm u copma ee
NpeaocTaBneHns) yTeepxxgaetcst ynorHoOMOYEHHbIM doeepanbHbiM OpraHoM UCMOMHUTENBHOW BNacTu.

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.
Maea 5. MIPEQOCTABINEHUE COLUUANIBHOIO OBCNY>XUBAHUA
CraTtbsa 14. O6pallueHne o npegocTaBneHUM coumnanbLHOro obcnyXmBaHus

OcHoBaHMeM Ans pacCMOTPEeHWs BOMpoca O MNPefoCTaBleHWM CouManbHOro OBCnyXMBaHUA SBMASETCS
nogaHHoe B MUCbMEHHON UNn 3]‘IeKTpOHHOI7I CbOpMe 3adBrieHne rpaxgaHmnHa unn ero 3aKkoOHHOro npeacrtaBuTensa o
npegocTaBneHMn coumansHOro obcnyxusaHns nNubo obpalleHne B ero mHTepecax WHbIX rpaxkgaH, obpaieHve
rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMoyrnpaBsrieHnsi, obLLEeCTBEHHbIX 06beANHEHN HENOCPEACTBEHHO
B YMOJSIHOMOYEHHbIN opraH cybbekta Poccuiickon ®degepaumm unu  yrnorHOMOYEHHYIO OpraHMsaumio nmbo
nepegaHHble 3asBreHe unu obpalleHne B pamMmKax MeXBedOMCTBEHHOIO B3aMMOOENCTBUS.

(B peq. PegepanbHoro 3akoHa oT 14.11.2017 N 324-93)

CraTtbsa 15. anISHaHVIe rpaxgaHuHa HyXxgawowmnmcsa B counaribHOmM OGCHY)KVIBaHMVI

1. Fpam,anVlH NPU3HaETCA HyXOawwnmca B counaribHOM 06CJ'Iy)Kl/IBaHVII/I B Clly4ae, eCiii CywecCTBYHT
cnegywouwimne obcToATENbLCTRA, KOTOpbI€ yXyaOLWakT Ui MOryT yXyaLwnTb YCINOBUA €ro XXnsHeneAaTernbHOCTU!

1) nonHas wvnNu 4acTnmyHas ytTpata CnocoOHOCTM NMUBO BO3MOXHOCTU OCYLLECTBNATL camoobcnyxuBaHue,
CaMOCTOSITENbHO NepeaBuraTbCsl, O0bGecrneunmBaTb OCHOBHbIE XM3HEHHble MNOTpebHOoCTM B cuny 3abonesBaHus,
TpaBMbl, BO3pacTa Unu Hanmumsi UHBanNUAHoOCTY;

2) HanuumMe B CEMbE WHBanuga wnv MHBanuAoB, B TOM 4yucrie pebeHka-nHBanuga unu geten-MHBanugos,
HY>XOaoLWMXCA B NOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hanuume pebeHka unu pgeten (B TOM 4YWCNE HaxXOOSALWMXCA MOL OMEKOMW, MNOMeYnMTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTM B coumManbHON agantaumu;

4) OTCYyTCTBME BO3MOXHOCTU obecneyeHus yxona (B TOM 4ucne BpeMeHHOFO) 3a MHBaNMaom, peGeHKOM,
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OETbMU, a TaKXKe OTCYTCTBUE MnonevyeHna Hag HUMU;

5) Hann4ne BHyprcemeﬁHoro KOHCb.I'IVIKTa, B TOM 4ucne C numudamm C HapKOTM‘-IeCKOVI U ankorosibHoOwn
3aBUCUMOCTbIO, nuamMuy, MMerwmnmMmn npucTpactme K a3apTHbiM uUrpam, nmudamu, ctpagarolnMm NCUXNYeCKNMun
paCCTPOVICTBaMM, Hann4ymne Hacumnmg B CeMbe;

6) oTCcyTCTBME ONpedeneHHOro Mecra XUTenbCTBa, B TOM YMCIe y Nn1ua, He JOCTUrLIEero Bo3pacTta ABaguatm
Tpex NeT u 3aBepLUMBLLErO NpebbiBaHMe B OpraHu3aumm Ons OeTen-CMpoT U OeTel, OCTaBlumxcsl 6e3 noneyeHuns
poguTenen;

7) oTcyTCcTBME PaAbOoThl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe WHbIX OBCTOSATENbLCTB, KOTOpbleé HOpMaTMBHbIMW MpPaBOBbIMW aKTaMu Cy6'beKTa Poccuinckon
CDep,epau,MM NpuU3HaHbIl yXygwawmmmn nnn CMocobHbIMMK YXYAWUTb YCITOBUA KU3HEOEATENbHOCTU rpaXXaaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®egepaumym wnu  ynomHOMOYEHHasi OpraHu3auums
NMPVHUMAIOT peLLeHMEe O NMPU3HAHWUM TPaX4aHWHa HyXXOaloLWMMCs B couuanbHoMm obcnyxunsaHum nubo o6 otkase B
coumanbHOM OOCMyXMBaHWM B TeYeHue MATU paboumx OHew ¢ aaTtbl nogaym 3assreHns. O NpUHATOM peLleHum
3asBuTENb WMHPOPMUPYETCS B MUCBMEHHOW WMW 3MNEKTPOHHOW dopmMe. PeleHne o6 oka3aHWM CpPO4YHbIX
coumanbHbIX YCIyr NPYHUMAETCA HEMEOTEHHO.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PewweHne 06 oTkase B coumanbHOM 0OCNyXMBaHUM MOXET ObiTb 06XanoBaHo B cyaebHOM nopsigke.
CraTtbsa 16. UHguBMAayanbHas nporpamma

1. VlHﬂ,VIBI/I,EI,yaJ'IbHaﬂ nporpamMmma 4dBrndeTcda OOKYMEHTOM, B KOTOPOM YKa3aHbl q)opma coumanbHoro
O6Cﬂy)KVIBaHVIFI, BMAbl, 06beM, nepnoanyHoOCTb, YCIoBUA, CPOKU npenocTtaBlieHNA counalibHbIX yCnyr, nepedyeHb
pekomMmeHayeMbIX NOCTaBLMKOB COUMarbHbIX YCNyr, a TakKkKe MeponpuAatua no counalribHOMY COnpoBOXAEHUIO,
ocyulecTtBlidsemMble B COOTBETCTBMN CO cTatben 22 HacTosLero CDep,epaanoro 3aKoHa.

2. HaueuayanbHas nporpaMMa COCTaBnAeTCs UCXOAA M3 NOTPeBHOCTY rpaxaaHnHa B coLmanbHbIX yenyrax,
nepecMaTtpuBaeTcsl B 3aBUCUMOCTU OT M3MEHEHWS 3TON NOTPeBGHOCTU, HO He pexe YeM pas B Tpu roga. lMepecMoTp
UHOMBMAYaNbHOW MNPOrpamMMbl  OCYLLECTBISETCA C Y4YeTOM pesynbTaToB peanv3oBaHHON WHAWBUAYanbHOM
nporpaMmsil.

3. MH,D,VIBI/I,D,yaJ'IbHaFl nporpaMmma  Ana rpaxpgaHuHa unn  ero  3akOHHOro npeacrasutenda  uUMeet
pekomeH,aneanbm XapakTtep, Anda noctaBlwmMKa counanbHbIX yCnyr - obsi3aTenbHbIn Xapakrtep.

4. WNngmeugyanbHas nporpaMma CoOCTaBnsdeTcd B ABYX 3K3eMnnspax. OK3eMnnsp WHOUBMAYyarbHON
nporpaMmbl, NOANMCaHHbLIN YNONMHOMOYEHHbIM opraHoM cybbekTa Poccuickon depgepaumm unu ynornHOMOYEHHOM
opraHusauuen, nepefaetcs rpaxgaHuHy WNM ero 3akOHHOMY MpeacTaBUTENO B CPOK He Bonee yem pecsAtb
pabounx gHewn co AHS nodayn 3asBreHus rpaxgaHuHa o npegocTaBneHuMun coumanbHoro obenyxmnsanus. Bropon
3K3EeMNNAP UHAMBUAYaNbHOW NporpaMMbl OCTAETCs B YNONHOMOYEHHOM opraHe cybbekta Poccuinckon degepaumm
UNn B YNONHOMOYEHHOW OpraHn3aLmu.

(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae uameHeHns MecTa XUTEeNbCTBA Nonydarens coumanbHbIX YCnyr MHANBMAYyansHas nporpamma,
COCTaBIEHHasd Mo NPexXHeEMY MeCTY XUTeNnbCTBa, COXPaHSET CBOE AeNCTBUE B 0ObeMe NepeyHs coumanbHbIX YCNyr,
ycTaHoBneHHoro B cybbekte Poccuiickon ®denepaumm no HOBOMY MeCTY XWUTENbCTBA, [0 COCTaBMEHUS
VIHJJ,I/IBVI,D,yaJ'IbHOIZ nporpamMmmbl MO HOBOMY MECTY XWUTenbCTBa B CPOKUM U B NOpAAKe, KOTOpble YCTaHOBIEHbI
HacTosILLEN CTaTbeN.

Crtatbsa 17. loroBop 0 npeaocTaBneHnn coumanbHbIX yCnyr

1. CoumanbHble YCnyry npenocTaBnAlTCA rPaKaaHWHY Ha OCHOBaHMKM [0OroBopa O NpeaocTaBneHun
coumarnbHbIX YCIyr, 3aKrno4yaeMoro Mexay noCTaBLUMKOM COUMAsibHbIX YCIYr U IPaKAaHUHOM WU €ro 3aKOHHbIM
npeactaBuTernieM, B TeYEeHME CYyTOK C [JaTbl NpeacTaBfeHusi WHAMBUAYanbHOM Mporpammbl MOCTaBLLMKY
coumarnbHbIX YCIyT.

www.consultant.ru CtpaHuua 12 n3 26

HageXHaa npaBoBasl nogaepXKa



http://www.consultant.ru/
http://www.consultant.ru/

PepnepanbHbIvi 3akoH oT 28.12.2013 N 442-3
(pea. ot 01.05.2019)
"O6 ocHoBax coumanbHOro obCnyXxuBaHws rpaxaaH B POCCUNCKOW ...

HokymeHT npenoctaeneH KoHcyneraHTlntoc
Hata coxpaHeHusi: 10.06.2019

2. CyLLl,eCTBeHHbIMVI ycnosmaMn agoroBopa O npefocTtaBrieHnn couuarnbHbIX YCNyr ABNMAKTCA MONOXeHUA,
onpeaeneHHble MHHVIBMﬂyaJ'IbHOVI HpOFpaMMOVI, a TakkKe CTOMMOCTb couualbHbIX ycnyr B crny4dae, eciini OHU
npeanocTaBAlOTCA 3a niarty uin 4YaCctu4dHyro nnary.

3. OTHOLWEHUS, CBA3AHHbBIE C UCMOSTHEHNEM O0roBOpa O NPEeAOCTaBEHUN COLManbHbIX YCIYT, PErynMpyoTcs
B COOTBETCTBMM C 3aKOHoAaTenbCcTBoM Poccuiickon depgepaumm.

CraTtbsa 18. OTKa3 oT coumanbHOro o6¢cnyXuBaH1sa, COLManNbLHON yCnyrm

1. MpaxkgaHWH UM ero 3aKOHHBbIN NPeacTaBUTeSlb UMEET NPAaBO OTKA3aTbCs OT COLMAaribHOMO 0GCyXMBaHWS,
coumanbsHoi ycnyru. OTkas opopMIIsieTcsl B MMCbMEHHOM hopMe 1 BHOCUTCS B UHAMBUAYASIbHYIO MpOorpammy.

2. OTka3 nonydaTtens coumanbHbIX YCAYr WU €ero 3akOHHOro MnpeacTaBuTend OT  CouUManbHOro
obcnyxmMBaHusi, coumanbHOW yCnyrm ocBOOOXAaeT yNONMHOMOYEHHBIN opraH cybbekta Poccunckon denepaumm un
MOCTaBLUMKOB COLMAnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpPEeAOCTaBEHNE COUMarnbHOrO 0BCMYXMBaHWS,
couunarnbHOM ycnyru.

3. MpaxaaHWHy WMnu nomy4vaTento couuanbHbIX YCNyr MOXeT ObiTb 0TKasaHo, B TOM YWCre BPEMEHHO, B
NpenocTaBlieHNM  coumanbHbIX  YCRyr B CTauuoHapHoW hopMe B CBSI3W C  HalMYMeEM  MeaULMHCKMX
NpoTUBOMNOKa3aHUiA, nepedeHb KOTOpbIX YTBepxkAdaeTcs benepanbHbIM  OpraHoM  UCMOMHUTENBHOM  BRacTy,
OCYLLECTBNSAOLWMUM PYHKLMUM MO BblpaboTke U peanusauuy rocyfapCTBEHHOW NOMUTMKM U HOPMATUBHO-MNPaBOBOMY
perynmpoBaHuio B cdepe 3OpaBoOXpaHeHusi. Takon OTkas BO3MOXEH TOMbKO NPV HanuyMum COOTBETCTBYHOLLErO
3aKI0YEHMS YNONHOMOYEHHOM MEQULIMHCKON OpraHm3aLum.

Masa 6. POPMbl COLIUAJIbHOIO OBCNYXXUBAHUA, BUObI
COUUATNBHBIX YCNYT

CraTtba 19. ®opmMbl coumnanbLHOro obcnyxmBaHusA

1. CoumanbHble ycrnyry NpegocTaBnsAlTca MX nonyyatensam B popMe coumanbHoro obCrnyxmBaHus Ha oMY,
Wnu B nonycraumMoHapHou hopme, nnm B cTaumoHapHon oopme.

2. CoumanbHble ycryr B mosfycTauuoHapHoi copme NpedoCTaBnsiioTcs MX NornydvatensM opraHusaumen
coumanbHOro oGCnyXrBaHWs B ONpeaeneHHoe BpeMsl CyTOK.

3. CoumnanbHble ycnyrm B cTaumoHapHon opMe NPeaoCcTaBnsioTCs WX nonyyatensm npu noCTOSHHOM,
BPEMEHHOM (Ha CpoOK, onpedeneHHbln WHAMBWAYanbHOW nNporpammon) unu naTugHeBHOM (B Hederto)
KPYrnOCYyTOYHOM MPOXWUBaHWW B OpraHusauum coumanbHoro obcnyxueaHus. lNMonyyatenu coumanbHbIX yCnyr B
cTaumoHapHoun copme obecnevmBaloTCsa XKUnbiMM NOMELLEHUAMN, a TakkKe MOoMeLLeHUSMU AN npegocTaBneHns
BMAOB couManbHbIX YCMyr, NPeayCMOTPeHHbIX nyHkTamu 1 - 7 ctatbn 20 HacToswero degepanbHOro 3akoHa.

4. lpu npegocTaBneHMM coumanbHbIX YCAyr B NONycTauuoHapHoW ¢hopme unu B CTaumMoHapHown dopme
JOIMKHbI ObITb 06ecneYeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOMy4YaTeNs couuanbHbIX YCAyr Npyv NEpPenBMXEHUN MO TeppUTopun
opraHusauumn coumanbHOro OoOCNYXUBaHWS, a Takke MpW MOMb30BaHMU YCryramu, NpegocTaBnseMbIMU Takown
opraHusaumuen;

2) BO3MOXHOCTb [fi1 CaMOCTOATENbHOrO MEepedBMXKEHUS MO TEPPUTOPUM OpraHM3auun couumanbHOro
obCcnyXvMBaHuWs, BXoda, BbIXO4a M NepeMeLLeHns BHYTPU Takon opraHu3auum (B TOM yucrne And nepensuxeHus B
Kpecnax-Komnsickax), Ansi OTAblxa B CUMAAYEM MOMOXEHUW, a Takke [OCTYNHOe pasMelleHne obopydoBaHus u
HocuTenen nHpopmMauuu;

3) [ybnupoBaHMe TEKCTOBbIX COOOLLUEHMI TrONOCOBbIMMA  COOBLLEHMAMM, OCHaLLlEHWe opraHusaumm
couwnanbHoOro OGCJ'Iy)KI/IBaHI/IFI 3HakamMu, BbINOJIHEHHbLIMU peﬂbe¢)HO-TOHeHHbIM LIJpI/I('*)TOM Bpa|7|n;|, O3HaKomMmIeHune c
MX MOMOLLbID C HaaMUCAMW, 3HaKaMn U UHOW TEKCTOBOM WU rpacmyeckon mHdopmaumen Ha TeppuUtopumn Takom
opraHusaumu, a Takke JoMnycK TudrnocypaonepeBoa4yrka, 4OMyCcK cobak-NpOBOAHNKOB;
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4) pybnnpoBaHMe ronocoBoi MHOpMauMM TEKCTOBOM WHopMauuen, Haanucsmm n (Mnm) CBETOBbIMU
cuUrHanamu, UHOpPMUpOBaHME O NPESOCTaBIISAEMbIX COLMANbHbIX YCIyrax ¢ UCMONb30BaHNEM PYCCKOro XeCTOBOIo
A3blka (CypaonepeBoaa), A0NYCK CypAonepeBoaynKa;

5) okasaHne MHbIX BUOOB NOCTOPOHHEN NMOMOLLMN.

5. MpaxgaHe M3 yucna nuu, ocBoboXaaeMblX U3 MECT NUEeHUs cBoOOoabl, 3a KOTOPbIMK B COOTBETCTBUN C
3akoHoaaTenscTBoM Poccuickon denepaumm yctaHoOBNEH agMUHUCTPATUBHBIN HAA30p U KOTOPble YaCcTUYHO MUnun
NOMHOCTBIO YTPATUNN CNOCOBHOCTL K CaMOOBCY>XMBAHUIO, NPWU OTCYTCTBUM MEAULIMHCKMX MPOTUBONOKA3aHUM 1 No
UX TJNYHOMY 3asiBNEHWMI0 MPUMHMMAKOTCA Ha coumanbHoe OoOCnyXuBaHME B CTauMOHapHble oOpraHuM3auuu
coumanbHOro o6CnyXMBaHWs CO CneumanbHbIM - couManbHbIM - 0BCMyXXMBaAHMEM B Mopsake, YCTAHOBMEHHOM
HOpMaTMBHbIMU NPaBOBLIMU akTamu cybbekToB Poccuiickon egepauuu.

6. BOI'IpOCbI npunemMa B CTaUMOHapHble OpraHn3auunm coumnanbHOoro 06C.I'Iy)KI/IBaHI/IF| N BbIMMNCKN U3 TaKnX
OpFaHM3aLI,I/IIZ nuy, cTpagalolnx ncnxm4ecknmMmn paCCTpOVICTBaMM, perynmpyrTca 3akoHo4aTellbCTBOM Poccuinckon
CDe/J,epau,MM [0} I'ICMXI/IanW-IeCKOﬁ nomMmoLln.

Crtatbs 20. Buabl counanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX ycnyr C Yy4YeTtoM UX wuHOUBUAOYallbHbIX I'IOTpe6HOCTeI7I npenocTaBnATCA
cnepgywouime Buabl coumanbHbIX yCnyr:

1) coumanbHO-6bITOBbIE, HaMpaBrieHHble Ha MogAepXXaHue XU3HeQesaATeNbHOCTM Mofyyartenen counanbHbIX
ycnyr B ObITy;

2) counanbHO-MeauUnHCKMe, HarnpaslieHHble Ha noaaepXaHune un coxpaHeHune 300pOoBbA nonyaneneVl
coumanbHbIX YyCcnyr nytem OpraHu3aumm yxoda, OKadaHuA COOencTBms B npoBegeHnn 0340POBUTENbHbIX
MepOﬂpMﬂTMVI, cucTemaTmMyeckoro HabnogeHuns 3a nony4vyarenamMmm counarbHbIX YCNyr Ana BblABNEHUA OTKIOHEHWNI
B COCTOAHUN NX 300pP0OBbA;

3) coumanbHo-NcMxornoruyeckme, npeaycMaTpmBaoLLMe OKka3aHne MOMOLLM B KOPPEKLUM NCUXOMNOrM4yeckoro
COCTOSIHMA MoryyaTtenein couuanbHbIX ycnyr OnsS aganTauuM B couuanbHOM cpede, B TOM YUCIe OKasaHue
MCUXONOrM4yeckor NOMOLLM aHOHMMHO C UCToNb3oBaHUeM TenedoHa AoBepus;

4) coumanbHo-negarorMyeckue, HarnpabfieHHble Ha NMPOUNaKTUKY OTKIOHEHWA B MOBEAEHWM U PasBUTUM
MIMYHOCTM MoryyaTeniei coumasbHbIX YCnyr, (dOPMUPOBAHNE Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM Yucrie B chepe
Jocyra), opraHusaumio ux gocyra, okasaHve NomMoLLy CEMbE B BOCNUTAHWUM AeTEN;

5) coumanbHO-TPyAOBblE, HAMpaBreHHbIE Ha OKa3aHWe MOMOLLM B TPYOOYCTPOWCTBE U B peLUeHUn Opyrux
npobnem, cBA3aHHbIX C TPYOOBOW aganTtaunen;

6) coumnanbHO-NMpaBoBbIE, HarnpaelieHHblE Ha OKa3aHue noMoLwn B Nony4vyeHun Lpuandeckmx ycryr, B TOM
yucrne GecnnaTHo, B 3aliuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl counanbHbIX yCnyr;

7) ycnyru B Uendax noBbilleHnA KOMMYHUKaTUBHOIO noTteHuunana HOﬂyanEHGVI couunanbHbIX yCnyr, UMerLWnx
OorpaHn4eHnda XXn3HegeAaTeribHOCTn, B TOM 4Ynucne neTen-mHBannaos;

8) cpoYHble coumanbHbIe YCnyru.

Cratbsa 21. CpoyHble coumnanbHble yCnyru

1. CpoyHble coumarnbHbIe YCNyru BKIOYaKT B ce0s:

1) obecneyeHve GecnnaTHbIM ropsYMM NUTaHMEM U Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBblo 1 ApPYrMMK NpeaMeTamMmu NepBor HeobxoanMocTy;

3) cogencteve B nony4yeHmnm BpeMeHHOro Xuroro nomMmeLeHuns;
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4) copeiicTBMe B MOMyYeHUM HOPUONYECKOA MOMOLLUM B LENsAX 3aluTbl NMPaB M 3aKOHHbIX WHTEpecoB
nony4yartenen coumanbHbIX YCRyT;

5) copgencteBne B MNOMydYeHWM SKCTPEHHOM MCUXOSOrMYECKOM MOMOLLM C MpUBMEYEHNEM K 3Ton paboTe
NCUXOMNOrOB U CBALLIEHHOCITYXXUTENeWN,;

6) MHbl€ CPOYHbIE CcolMalbHble YCIyrn.

2. npeﬂ,OCTaBﬂeHMe CPOYHbIX coumnanbHbIX yCrnyr B LenAxX OoKasaHud HEOTNOXHOW MOMOLLN ocyulecTBndeTca
B CpPOKWH, OGyCJ’IOBﬂeHHbIe HY>XOaeMOCTbo nony4varena counarbHbIX YCIYr, 6e3 cocTaBneHus VIH,D,VIBVI,D,yaﬂbHOIZ
nporpaMmmMmbl " 0e3 3aKnveHus gorosopa O npenocCrtaBrieHMn  counalbHbIX  YCIyT. OcHoBaHnem gans
npenocrtaBneHna CPOYHbIX couMnalbHbIX YCNyr ABNAETCA 3adBlieHUE nory4dartend counalribHbIX YCIyr, a TakXxe
nonyyeHne ot MeanUUNHCKUX, 06pa3OBaTeﬂbeIX NN NHbIX 0praHM3aLl,MVI, He BXOoOAWMX B CUCTEMY couuaribHOro
O6Cﬂy)KMBaHVIﬂ, MH(*)OpMaLI,I/IM O rpaxgaHax, HyXOalwnxcda B npenoctaBfieHUN CPOYHbIX COouMalbHbIX YCNyr.
I'Io,u,TBep>|<,u,eHmeM npenoctaBneHnda CpPOYHbIX COuManbHbIX YyCnyr ABNAETCA aKT O npenocrtaBneHnn CPOYHbIX
coumanbHbIX YyCnyr, cou,ep>|<au.|,v||71 cBedeHna O nony4arene v nocrtaBLMke 3TUX ycnyr, Bugax npeaoctaBiieHHbIX
CPO4HbIX couMaribHbIX YyCIyr, CpokKax, Aarte un 06 yCcnoBsuAx Ux npenocrtaBneHus. AKT 0 npenocrtaBneHnn CPpoOYHbIX
coumanbHbIX yCNyr noareepXxanaetcAa noanncblo UX nony4yarend.

Cratba 22. CopencTBME B NpenocTaBNeHUM MeAULIMHCKOW, MCUXONOrnyeckon, neaarorM4yeckom,
IOPUANMYECKOW, couManbHOM TMOMOLWMU, He OTHOCAWeNncsas K couumanbHbIM Yycnyram (couuanbHoe
conpoBoOXaeHue)

1. |_|pl/l HeOGXO,D,I/IMOCTI/I rpaxgaHam, B TOM YuUcrne poaguTenam, onekyHam, nonevntendam, MHbIM 3aKOHHbIM
NpeacTaBUTENSAM HECOBEPLUEHHONMETHUX OETEN, OKa3biBAaeTCA COAENCTBME B NPEAOCTABIEHUN MEOULMHCKON,
NCUXOMNOrM4YecKkon, negarorn4eckon, PUANYECKON, couManbHOM MOMOLLM, HE OTHOCALWENCA K couunanbHbiM
ycrnyram (coumanbHOe COnpoBOXAEHMNE).

2. CoumanbHoe CONpPOBOXAEHWE OCYLLUECTBMSIETCA MyTEM MPUBMEYEHUS OpraHu3aumii, NpefoCcTaBhsioLmMX
TaKylo MOMOLLb, HAa OCHOBE MEXBELOMCTBEHHOMO B3aUMOLENCTBUSI B COOTBETCTBUM CO CTaTbel 28 HaCTOSILLEro
depneparnbHoOro 3akoHa. MeponpusiTuss MO couManbHOMY COMPOBOXAEHMIO OTpaXkaloTcs B UHAUBUAYASbHON
nporpamme.

Maea 7. OPFTAHU3ALUA NPEOOCTABIIEHUA COLUUANBHbIX YCNYT
CraTbsa 23. OpraHmsaumu coumanbHOro oécnyxmBaHus

1. OpraHmsaumsiMu coumnanbHOro 06CnyXMBaHWSA ABMNSHOTCA OpraHU3auMu, OCYLLECTBASLME CoLManbHOe
obcnyxuBaHne Ha [OMy, NOnycTauMoHapHOe couumanbHoe obCnyxvBaHWe, CTauMoHapHOoe couumarnbHoe
obcnyxmBaHue.

2. OpraHnsaumm coumnanbHoro obcnyxmnBaHus B cyobektax Poccuiickon degepauum co3garoTca n AeUCTBYHOT
C Y4YeTOM METOOUYECKMX pPeKoMeHZauuh no pacyety noTtpebHocTen cybwektoB Poccuiickon Pepepaunm B
pasBMTUM CETM OpraHu3auuin coumanbHOro OOCNyXMBaHWSE U B COOTBETCTBMM C MNpaBuilamMu OpraHusauum
OEeATeNnbHOCTN OpraHu3aumin counanbHOro o6Cny>KMBaHUS, X CTPYKTYPHbIX NoApasaeneHnin.

3.B rocygapcCtBeHHbIX opraHn3auunax counarnbHOro OGCHy)KVIBaHVIH CO30alTCA nonevynTenbCKne COBETLI.

4. CprKTypa, nopAaokK (bOpMMpOBaHI/IFl, CpPOK NONMHOMOYMKN, KOMMETEHUMS MOMEYNTENBCKOrO CoBeTa U
nopAaAaoK MNpPpUHATUA UM pemeHMﬁ onpenendarTca YyCTtaBOM oOpraHmsauunm counarnbHOro OGCﬂy)KVIBaHI/IH B
COOTBETCTBUM C 3aKoHOOATENbLCTBOM Poccuirckon <Dep,epau,vw| Ha OCHOBaHUW TMPUMEPHOro nornoXeHna o
nonevynTenbCKOM CcoBeTe opraHmn3alunn coumaribHoro O6CJ'Iy)KI/IBaHMF|.

CraTtba 23.1. HezaBucuMasn oueHKa Ka4yecTBa YCIOBMI OKa3aHUs yCIyr opraHu3auusimm counanbHoro
obcnyxuBaHus
(8 pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa degepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)
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1. HesaBucumas oueHka kavecTBa YCIOBMIW OKa3aHWsl yCnyr opraHusauusiMm couuanbHOro obcrnyxuBaHus
ABMSeTCs OAHOW M3 (POopM OOLLECTBEHHOrO KOHTPOMS M NPOBOAUTCA B LENSX MNpeaoCTaBfeHust nonyvarensiM
coumanbHbIX ycnyr wWH@OpMauMmM O KayecTBe YCMOBWUW OKasaHws YCryr opraHuM3aumsMu couuanbHoOro
obCnyXMBaHUs, a Takke B Lensx NOBbILEHNs Ka4yecTBa X AesATENbHOCTU.

(4acTb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HezaBucumasi oLeHKa KadecTBa YCMOBUM OKa3aHWsi YCIyr opraHuM3aunsiMmM coumarnbHOro obcryxvBaHus
npegoycMaTpuBaeT OLIEHKY YCINOBUI OKa3aHUs YCryr No TakMM OOLLUMM KpUTEPUAM, KaK OTKPbITOCTb M OOCTYMHOCTb
nHcdopmaumm o6 opraHusaumMm coumanbHOro OOCNYXXUBAHWUS; KOMGOPTHOCTb YCMOBWUIA MNpenoCcTaBeHus
coumanbHbIX YCryr, B TOM 4YuCflie Bpemsl OXuaaHusi NpefocTaBreHnst yenyr; 4obpoXenaTenbHoCTb, BEXIMBOCTb
paboTHNKOB OpraHn3aLmn coumnanbHOro 06CnyXnBaHus; YAOBNETBOPEHHOCTb KA4eCTBOM YCITOBUIA OKa3aHWs YCHyT,
a Takke AOCTYNHOCTb YCnyr Ang MHBanuaos.

(vacTb 2 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HeszaBucrmasn oueHka KadyecTBa YCMOBWUMA OKal3aHWs YCNyr OopraHu3auusiMu coumanbHOro obCcnyxuBaHust
NPOBOAMTCS B COOTBETCTBUM C NONOXEHUSIMU HACTOSLLEN cTaTbu. [py NpoBeaeHU HE3aBUCUMOW OLIEHKM KayecTBa
YCNOBMI OKasaHUsA yCryr OpraHM3auusMy coumnanbHOro o6CnyXuBaHWs UCMONb3yeTca  0bLiefocTynHas
nHdopmaums 06 opraHM3aumsix coumanbHOro 06cnyXxmnBaHus, pasmellaemMas Takke B oopmMe OTKPbIThIX AaHHbIX.
(vacTb 3 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatvn cuny. - ®egepanbHbivi 3akoH ot 05.12.2017 N 392-93.

5. B uensix cosgaHust ycrioBuiA Ans opraHvM3auuyM NpoBeAeHUst HE3aBUCKMMOW OLeHKM KavecTBa YCNOBMN
oKasaHusi yCryr opraH1M3aumMsamMmn counansHOro obCnyxmBaHuUs:

1) O6wecTtBeHHasa nanata Poccuiickon ®Pepepauumn no obpalleHuto YnoriHOMOYEHHOro deaepansHoro
opraHa UCNOMHUTENbHOW BNacTu He No3gHee YeM B MECSIYHbIA CPOK CO [HS MOMy4YeHus ykazaHHoro obpalleHus
dopmMupyeT M3 uucna npeacraBuMTene obLLEPOCCUNCKNX OBLLECTBEHHbIX OpraHu3auuin, co3gaHHbIX B LEnsX
3aWwuTbl MNpaB M WHTEPECOB rpaxaaH, obLepoccumncknx oOLecTBEHHbIX 06beauHeHUn UWHBaNMAoB.,
00LepoccmMnckmx ObLLECTBEHHbIX OpraHmM3auuii BeTepaHOB OOLLECTBEHHbLIN COBET MO NPOBEAEHUIO HE3aBUCUMMOM
OLEHKMN Ka4yecTBa YCIOBWUA OKa3aHWsl yCryr opraHnsaumMsMy coumarnbHOro 00CnyXMBaHus, yuypeanTtenemMm KoTopbixX
saBnsaetca Poccuinckaa depepauus, a Takke HErOCyAaPCTBEHHBIMU OpraHn3aumsMmn coumnanbHOro obCnyxnBaHus,
KOTOpble OKa3sblBaloT coumarbHble YCNyrn 3a CYeT cpeacTts defepanbHoro biopkera, U yTBepxaaeT ero cocras.
O6wectBeHHass nanata Poccuiickon depepaumm  MHPOPMUPYET  YNOMHOMOYEHHbIN  doedepanbHbIi - opraH
WCMONMHUTENBHOW BracTM O COCTaBe CO3[4aHHOro Mpu 3TOM OpraHe obLecTBEHHOro coBeTa Mo MpPOBEAEHUI0
HEe3aBMCMMOWN OLIEHKM KayecTBa YCNOBMWI OKa3aHMs yCIyr opraHn3auusamm coumarnbHoro obcnyxmnsanums. lNepeyeHb
opraHusauumin coumanbHOro 0BCnyXmnBaHWs, B OTHOLLEHMW KOTOPbIX HE MPOBOAUTCS HE3aBMCMMas OLlEHKa KavyecTBa
YCINOBMWI OKa3aHUs MU YCIyr, yTBEpXXAaeTCca YNONHOMOYEHHbIM cheaeparnibHbIM OpraHoM MCMNOSTHUTENbHOW BNAacTy
C npegBapuTenbHbIM 0BCYyXXOEeHNEM Ha OOLEeCTBEHHOM COBETE MO MPOBEOEHMI0 HE3AaBUCUMOW OLEHKN KadyecTBa
YCINOBMWI OKa3aHWs yCryr opraHn3aumsmMmmn coumanbHOro 00CnyXuBaHus;

2) obuwecTBeHHbIe nanaTbl cyobekToB Poccunckon degepaumm no obpalleHuo YNONTHOMOYEHHbBIX OPraHoB
ncnonHuTenbHOM Bnactu cybbektoB Poccunckon depepaumm He NO3gHEE YeM B MECSYHbIA CPOK CO [HS
nonyyYeHusl ykasaHHOro obpalleHus opMupyloT K3 yucrna npeacrTaBuTenert obLLECTBEHHBIX OpraHM3auun,
CO3haHHbIX B LUENsX 3alWuTbl MpaB M WHTEPECOB rpagaH, OOWecTBeHHbIX OObeanHeHUn WHBanvMaoB,
O6LLIECTBEHHbBIX OpraHn3aumin BeTepaHoB OOLLEeCTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABNCUMOW OLEHKN KavyecTBa
YCINOBMWI OKa3aHusA yCryr opraHu3auusMy couuanbHOro o0bCnyXunBaHWs, KOTOPbIE PacMonoXeHbl HA TEPPUTOPUSIX
cybbekToB Poccuickon depepauumn m yvpeguTensaMm KOTOpbIX ABMSOTCA cyobekTbl Poccurickon ®egepaumu, a
TakKe HerocygapCTBEHHbIMU OpraHvM3aumsiMM CouManbHOro OOCMYXMBaHWSA, KOTOpble OKasbiBalOT couuarnbHble
yCcnyrm 3a cyeT OHKETHbIX accurHoBaHwun OromkeToB cyobekToB Poccuiickon Pepepauun, n yTBEpXKOAOT MX
coctaB. ObwecTBeHHble NanaTbl cybbekToB Poccuiickon ®epepauum MHPOPMUPYIOT OpraHbl rocygapCTBEHHON
Brnactn cybwektoB Poccuiickon Pefepaumm 0 cocTaBe CO3[aHHbIX MPU 3TUX OpraHax obLecTBEHHbIX COBETOB MO
NPOBEAEHUI0 HE3aBMCMMOM OLEHKM KavyecTBa YCMOBWUWA OKasaHWs YCryr OpraHu3auusiMm CouMarbHOro
obcnyxmBaHus.

(vacTb 5 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLECTBEHHOrO COBETa MO nposeneHunto He3aBMCMMOW OLIEHKM Ka4yecTBa ycnosvu7| OKa3aHusa
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yCNnyr opraHuMsauusMy coumarnbHOro obcnyxuBaHusi (ganee - obLECTBEHHLIN COBET MO HE3aBUCUMOW OLIEHKE
KadecTBa) yTBepXdaeTcs CpPOKOM Ha Tpu roga. [Npy dopMmpoBaHuy 0O6LLIECTBEHHOrO COBETa MO HE3aBUCUMOM
OLEeHKe KayecTBa Ha HOBbIA CPOK OCYLUECTBNSETCH W3MEHEeHWe He MeHee TpeTn ero coctasa. B cocrtas
obLLecCTBEHHOrO coBeTa MO HEe3aBMCUMMOW OLEHKEe KadyecTBa He MOryT BXOAUTb MpeacTaBuTenu OpraHoB
rocyaapCTBEHHOW BNacTu, 0bLeCTBEHHbIX 06 bEAMHEHWI, OCYLLECTBASIOWNX AEATENBHOCTL B cpepe coumnanbHOro
obCcnyXMBaHUs, a TaKkke pykoBoaUTenu (Mx 3amecTutenn) n paboTHUKM opraHu3aumi coLumansHoro obcnyxmBaHus.
[Mpn aTOM 0OBLLECTBEHHbIN COBET MO HE3AaBUCMMOM OLIEHKE KavyecTBa MpuUBMEKaeT K cBoer paboTe npeacraButenen
OBLLECTBEHHbIX 00beauHEHUN, OCYLLECTBRAOWMX OeATeNnbHOCTb B cpepe coumanbHOro obcnyxuBaHus,
obLecTBeHHOW Nanatbl Ans 00CyXaeHus u OpPMUMPOBaHUS pe3ynsTaToB TakoW oOueHkn. Yucno uYneHos
O6LLECTBEHHOrO COBETa MO HE3aBMCMMOW OLEHKe KayecTBa He MOXeT ObiTb MeHee 4yeM MATb Yernosek. YneHbl
O6LLECTBEHHOrO coBeTa Mo HE3aBMCHMMOM OLEHKE Ka4eCTBa OCYLLECTBIISIOT CBOK AEeATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauus o geAaTenbHOCTU COOTBETCTBYIOLLErO OBLLECTBEHHOrO COBETa MO HE3aBUCMMOW OLEHKe
KayecTBa MOANEXUT pasMeLleHuto B ceth "MIHTepHeT" Ha odmumanbHOM canTe COOTBETCTBEHHO YNOSTHOMOYEHHOIO
degepanbHOro opraHa WCNOMHUTENbHOW BracTy, OpraHa MWCMNONHUTENbHOM Briactu cybbekta Poccunckon
depepauun.

(vacTb 5.1 BBeaeHa PepnepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

5.2. TonoxeHne 06 OO6LLUECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KadeCTBa YTBEPXOAAETCA OpraHom
rocygapcTBEHHOM BNAcCTU, NPy KOTOPOM CO3A4aH yKa3aHHbIN OOLLECTBEHHbIN COBET.
(vacTb 5.2 BBegeHa PegepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. [lokasaTenu, xapakTtepusylolme oOLMEe KPUTEPUM OLIEHKM KavecTBa YCMNOBWUWA oOKa3aHusa ycnyr
opraHv3aumsaMy coumanbHOro o6CnyXnBaHus, B OTHOLLEHUM KOTOPbIX MPOBOAMTCS He3aBWCMMAas OLEeHKa KadecTsa
YCMNOBWUIA OKa3aHUsi UMW YCMyr, yCTaHaBMNMBalOTCA YMNOMHOMOYEHHbIM (defeparbHbIM OpraHoM WMCMOMHUTENbHON
BracTu ¢ npeaBapuTenbHbiM 06CyXaeHNneM Ha obLLECTBEHHOM COBETE MO HE3ABUCUMOW OLEHKE KayecTBa.

(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - degepanbHbiin 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumas oLeHKa KauyecTBa YCMOBWUW OKasaHWsi YCryr opraHu3aumsiMu coumanbHoro obenyxuBaHus
npoBoamMTCcsA 0bLLEeCTBEHHbIMWM COBETaMU MO HE3aBUCUMOWM OLIEHKE KayecTBa He 4Yalle YeM odvH pa3 B rod U He
pexe YeM OAuH pa3 B TPY roa B OTHOLLEHMM OOHOM U TOW e opraHu3auuu.

(4acTb 9 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LWEecTBEHHbIE COBETHI MO HE3ABUCMMOW OLIEHKE KavyecTBa:
(B peq. PegepanbHoro 3akoHa o1 05.12.2017 N 392-03)

1) onpenensitoT nepeyHn opraHuM3auMi counanbHOro OBCMNyXMBaHWS, B OTHOLLIEHMM KOTOPbIX MPOBOAUTCA
He3aBUCKMMasi OLLEHKa;

2) NpuHMMaloT y4vacThe B PacCMOTPEHMM MPOEKTOB OOKYMEeHTauuu O 3akynkax pabort, ycnyr, a Takke
MPOEKTOB  FOCYQAPCTBEHHbIX  KOHTPAKTOB,  3akfioyaemblX  YMOMHOMOYEHHbIM  ddefeparnbHbiM — OpraHoMm
NCMONHUTENbHOW BMacTW, YNOMHOMOYEHHbIMK opraHamu cyGbekToB Poccuiickon Pepepaummn c opraHusauuen,
KoTopasi ocyllecTensieT cbop n o6obLieHre MHopMaLumn O KavyecTBe YCMOBMI OKa3aHus yCnyr opraHusauusiMu
coumansHoro obcnyxmnsaHua (ganee - onepaTop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) ocyLeCcTBNSAT HE3AaBUCMMYHO OLEHKY KayecTBa YCIOBWUIA OKasaHWs YCryr opraHM3aumsiMy coumanbHOro
obcnyxmnBaHusi ¢ y4etom nHcopmaumm, NpeacTaBieHHON onepaTopomM;
(B peq. PegepanbHoro 3akoHa o1 05.12.2017 N 392-03)

5) npencTaBnalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHblil OpraH MCNOMHUTENbHOW BRacTMy,
YyMONMHOMOYEHHbIE oOpraHbl cybbekToB Poccuinckon ®depepaumm pesynstatbl HE3aBUCUMOW OLEHKM KavecTBa
YCNOBWIN OKasaHWs yCnyr opraHnsauusMu coumnanbHOro oBCryXMBaHus, a Takke NpeanoxeHus 06 ynydweHun
KadecTBa UX AeATENbHOCTH.

(B peq. PegepanbHoro 3akoHa o1 05.12.2017 N 392-03)
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11. 3aknioyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMONHEHME paboT, okasaHue ycnyr no cbopy wu
0000LWeHN0 MHpOpMaUMM O KadecTBe YCITOBUM OKasaHWsi YCIyr OpraHu3auusMmn coumarnbHoro obcnyKuBaHus
OCYLLIECTBIISIETCS B COOTBETCTBMM C 3aKoHOA4AaTeNbCTBOM Poccuiickon degepaumm o KOHTPAKTHOM cuctemMe B cdepe
3aKyrnok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX M MyHUUUNAMNbHBIX HY>XO. YNOTHOMOYEHHbIV
deagepanbHbIi opraH UCMONTHUTENBHOW BIACTW, YNOMHOMOYEHHbIE OpraHbl rOCY4apCTBEHHOW BMacTuM CyObeKTOB
Poccuiickon ®egepauum no pesynstatamMm 3aKiMOYEHMSI FOCYAApPCTBEHHbIX KOHTPAKTOB OOPMINAIT pelieHne ob
onpegeneHMn onepatopa, OTBETCTBEHHOIO 3a cbop n 060bLieHne nHPOpMaUMM O KadecTBe YCMOBUA OKa3aHus
YyCNyr opraHuM3auusMy coumarnbHOro oOCMNyXXUBaHWS, a Takke Npu HeobGXOAMMOCTM NPEdOCTaBMAlT onepaTopy
obLenocTynHyt0 UHGOPMaUND O [eATeNnbHOCTM [AaHHbIX OpraHusauun, OpMUMpyEMYK) B COOTBETCTBUMM C
rocyfapcTBeHHOM W BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cry4ae, eCnu oHa He pasMelleHa Ha
odmumansLHOM canTe opraHusaumn).

(vactb 11 B pen. PenepansHoro 3akoHa ot 05.12.2017 N 392-93)

12. TocTynuBlIass COOTBETCTBEHHO B YMOMHOMOYEHHbLIN dedepanbHbIi OpraH MCMOMHUTENbHON BRACTW,
YMONTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon Pegepaummn nHdopmMaumsa o pesynsratax He3aBUCUMOM OLIEHKU
KayecTBa YCMOBMUIM OKas3aHUSA YCMyr opraHu3auuMsiMuM coumarnbHOro oBCNyXUBaHWS MOANEXUT obs3aTenbHOMY
pPacCMOTPEHUIO yKa3aHHbIMWM OpraHamu B MECSYHbII CPOK W Y4YUTbIBAETCA UMW Npu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHWIO [OEATENLHOCTM OpraHuM3auui couuManbHOro oOCNYyXMBaHUSA M OUEHKE AeATEeNbHOCTU WX
pykoBoauTenen.

(B peq. PegepansHoro 3akoHa ot 05.12.2017 N 392-03)

13. ViHdbopmaums o pesynstaTtax He3aBUCMMOW OLIEHKM KavyecTBa YCMOBMIA OKasaHus YCryr opraHusaumsmm
coumanbHoro obcnyXMBaHUsi pasmeLLaeTcsi COOTBETCTBEHHO:
(B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomo4eHHbIM dbeaeparnbHbiM OpraHoM WCMOMHUTENBHOM BacTM Ha oduuuanbHOM canTe ans
pasmMeLleHust MHopmMmaL MM O rocygapCTBEHHbIX M MyHULMNANbHbIX yYpexaeHusx B cetn "UHTepHeT";

2) ynonHOMOYeHHbIMU opraHamn cybbekToB Poccuiickon denepaumm Ha CBOUX OduMLManbHbIX canlTax u
odhuumnanbHOM canTe Ansi pasmeLLeHns MHopmMaLmm O rocyaapCTBEHHbIX M MyHULMNAMNbHBIX YYPEXOEHUAX B CETU
"MiHTepHeT".

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB wuHopMaumm O pesynbratax He3aBMCUMOM OLIeHKU KayecTBa YCNOBWUM OKasaHust ycnyr
opraHuMsaumsaMu coumanbHoro obcnyxmBaHus, BKMoYasa eguHble TpeboBaHMSA K Takow MHOPMaLMK, U NOPSLOK ee
pasmeLlleHns Ha oduumanbHOM cavTe And pasmelleHust MHAOoPMaUUU O FrOCYAApPCTBEHHbIX WU MYHMLMNANbHbIX
yupexaeHmax B cetn "UHTepHeT" onpegensoTca ynornHoModeHHbIM [paButenbctBom Poccuiickon deanepaumm
denepanbHbIM OpraHoOM UCNOMHUTENBHOW BNacTu.

(8 pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNOnMHOMOYEHHbIV ddeeparnbHbIi OpraH UCMONMHUTENBHOW BNACTK, YNOMTHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®epepauum 1M opraHu3aumm coumanbHoro obcnyxumeaHus obecneymBaloT Ha CBOUX OdmumanbHbIX
cantax B cetn "NHTepHeT" TeXHUYECKYyId BO3MOXHOCTb BbIPaXEHUA MHEHWUM nonyyatensmMu YCnyr u MHbIMU
rpaxkgaHamm O Ka4yecTBe YCIOBUIA OKa3aHUs 3TUX YCIYT.

(8 pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHvem npouenyp NpoBefeHUs HE3aBUCUMOWM OLEHKN KavyecTBa YCMOBUM OKa3aHWUst
yCNnyr opraHv3aumsiMM coumanbHoro obCnyXMBaHUSA OCYLLECTBIISETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon denepauuu.

(B peq. PegepansHoro 3akoHa ot 05.12.2017 N 392-03)

17. PYKOBOﬂMTeJ'IVI roCy4apCTBEeHHbIX opranaau,w?l coumnanbHoro O6CJ'Iy)KVIBaHVIFI HEeCYT OTBETCTBEHHOCTb 3a
HEeNnpuHATHne Mep no yCTpaHeHUK HeOOoCTaTKOB, BbIABJIEHHbLIX B Xo4e HEe3aBUCMMOW OLIEHKM KadecTBa ycnosvu7|
OKasaHu4A ycnyr opraHmsaundamMm coumanbHOro O6CJ'Iy)KVIBaHVIFI, B COOTBETCTBMN C TPYOOBbIM 3aKOHOOATEIbCTBOM. B
TPpyooBblX OOoroeopax C  pykoBogutendamMmu OpFaHVI3aLI,VIIZ couunanbHoro OGCJ'Iy)KI/IBaHVIFI B MOKa3artenu
3(b(beKTVIBHOCTI/| paGOTbI pyKOBOﬂ,I/ITeﬂeVI BKITHOHAOTCA pesynbraTtbl He3aBUCUMOW OLEHKN KadecTBa YCJ'IOBI/IIZ
OKasaHu4a ycnyr opraHmsaumamMmm counarnbHOro OGCJ'IY)KI/IBaHI/Iﬂ M BbINOJIHEHUA NJ1aHa No yCTpaHeHNK HEOOCTAaTKOB,
BbISIBITIEHHbIX B X04€ TaKOWN OLEHKMN.
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(vactb 17 BBegeHa PeneparnbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. PesynbraTbl HE3aBUCUMOWM OLIEHKM KayecTBa YCMOBUIW OKa3aHWsl YyCryr opraHM3auusiMu coumanbHOro
00CnyXMBaHUSI y4UTLIBAKOTCS MpPU OUEHKe 3(dEeKTUBHOCTM OeATENbHOCTU PYKOBOAUTENST YMONTHOMOYEHHOMO
denepanbHOro  opraHa  MCMOMHWMTENbHOW BAAcTW, BbICLUMX [AOMDKHOCTHBIX JML,  (pyKoBOAWUTENEW BbICLUUX
WCMONMHUTENbHBLIX OpraHoB roCyAapCTBEHHOW Bnactu) cybbektoB Poccuiickon ®depgepaunm n pykOBOAMTENEN
OpraHoB MUCNOMHUTENbHOM BnacTu cybbekToB Poccuiickon ®egepaunn.

(4acTb 18 BBegeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

Cratbs 24. UHcopMaumnoHHbIe cucTembl B cdpepe coumarnbHOro o6cnyxXuBaHus

1. VMHdopMauMOHHBIMKM cucTemMamn B cdepe coumanbHoro obcnyxuBaHust (oanee - MHPOPMAaLMOHHLIE
CUCTEMbI) OCyLLecTBNATCS cbop, XpaHeHue, o6paboTka W npegocTaBrneHne MHOpPMaLMM O MNOCTaBLUMKaX
coumanbHbIX YCnyr (peecTp MOCTaBLUMKOB cCouuarnbHbIX YCAYr) U O nonyyatensax couuwarnbHbiX ycnyr (peructp
nony4artenen couunarnbHbIX YCIyr) HA OCHOBaHUWM AaHHbIX, NpeacTaBnaeMblX NOCTaBLUNMKAMU COLMAnbHbIX YCAYT.

2. Onepatopamu WMHMOPMALIMOHHBLIX CUCTEM SBMSKTCA YMOMHOMOYEHHBIA OpraH cybbekTta Poccuickon
defepaumm M opraHuMsauumM, C KOTOPbIMM YKa3aHHbI OpraH 3akm4yun  [OroBopbl 00  3Kcnnyatauum
WMHOPMALIMOHHBIX CUCTEM.

3. VHdopmaums, copgepxawasica B MHOPMALMOHHBLIX CUCTEMAaXx, MCMONb3yeTcs B LENsAX MOHUTOpPUHra
coumanbHOro obCIyXMBaHMS, OCYLLECTBIEHWUS] TOCYy4apCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro
obCcrnyXMBaHMs B COOTBETCTBUM cO cTatbe 33 HacToswero ®PegepanbHOro 3akoHa M B MHbIX LEnsX,
onpefeneHHbIX 3akoHodaTenbcTBOM Poccuiickon degepauuu.

Crtatbs 25. PeecTp nocTaBWMKOB COLManbHbIX YCIyr

1. PeecTp nocraBLLMKOB coumanbHbix yenyr chopmupyetcs B cybbekte Poccuickon Pegepaumu.

2. BknioveHne OpI'aHVI3aLI,VIl7I couunanbHOoro OGCJ’Iy)KI/IBaHVIﬂ B peecTp nNOoCTaBLWMKOB couualibHbIX YyCnyr
OCYyLLECTBNAETCA Ha ,Cl,OGpOBOJ'IbHOVI OCHOBeE.

3. PeecTp nocTtaBLUMKOB coumarnbHbIX YCAYr COAEPKUT CReayoLwyo MHopmaLumio:
1) perncTpaunoHHbIn HOMEpP YY4eTHON 3anncy;
2) NONHOE U (eCnv UMEETCA) COKpaLLEHHOE HauMEHOBaHME NOCTaBLLMKa CoLManbHbIX YCNyr;

3) QfOaTa rocydapCTBEHHOW perucTpauuu pUANYECKOro nuvua, WHOAMBMAYarbHOMO MpeanpuHuMaTtens,
ABNSAIOLWMNXCA MNOCTaBLLMKAMU COLMATIbHBIX YCIYT;

4) opraHn3aunoHHO-NpaBoBas hopMa NOCTaBLLMKA COUManbHbIX YCNyr (4ns O pMaNYECKUX nNnul);

5) agpec (MecTo HaxoXOeHWUsi, MEeCTO MpPeaoCTaBneHns coumnanbHbIX YCyr), KOHTaKTHbIA TenedoH, aapec
3MEKTPOHHOW NOYThbI NOCTaBLUMKA CoLManbHbIX YCNyT,;

6) dbamunus, nMs, OTYECTBO PYKOBOAUTENS NOCTAaBLLMKA COLMarnbHbIX YCNYT;
7) nudopMaLmsa O NIMLEH3NSIX, UMEIOLLIMXCS Yy NOCTaBLUMKa coLManbHbIX ycnyr (Npu HeE0OXoaMMocCTH);
8) cBeeHust 0 hopmax coumanbHOro 00CnyXnBaHus;

9) nepeyvyeHb npenocraBndeMbiX counaribHbIX YCIyr no cbopmaM couunanbHoro OGCJ'Iy)KI/IBaHVIFI n Bngam
counanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsaemMble coumarnbHble yCnyru no oopMamM coumanbHOro 06CnyXxmBaHnsa 1 Bugam
coumanbHbIX YCRyr;

11) nHdbopmaumsa 06 obLem konuyecTse MeCT, NpedHasHavYeHHbIX Ans NpegocTaBneHns coumanbHbIX YCyT,
0 Hanuuny cBobOAHLIX MECT, B TOM Yncne no popmam coumansHoro obcnyxmesaHus;
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12) nudbopmavnms 06 ycnoBusix npegocTaBneHns coumarnbHbIX YCyT;

13) nHpopmaums o pesynbsratax NPOBEeEHHbIX MPOBEPOK;

14) nudpopmanms 06 onbiTe paboThbl NOCTaBLUMKA COLMarnbHbIX YCMYT 3a NOCeAHUe NATh NET;
15) nHasa nidopmaums, onpegenerHHas NpasuTenscTtBom Poccuiickon ®egepaunn.

4., PeecCTp nOCTaBLUMKOB couMarnbHbIX ycrnyr B cybbekte Poccuiickon Pepepaumm pasmMellaetcsl Ha
oduumanbHOM canTe YMNorHOMOYEHHOro opraHa cybobekta Poccuinckon dPepepauumn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3akoHogaTenbcTea Poccuiickon degepaumn.

5. MocTaBWwyK coumanbHbIX YCryr ¢ MOMEHTa ero BKMHYEHUS] B PEEeCTp MOCTaBLUMKOB COLMarbHbIX YCyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL U aKTyanbHOCTb MH(OPMaLIMK, CoAepKalLleics B 3TOM peecTpe.

6. WHdopmaums o nocTaBwmMkax couuanbHbIX Ycnyr pasmellaetrca B EpguHonm rocygapcTBeHHOM
MHOPMaLIMOHHOM cUCTEME coumanbHoro obecneveHnsi. PasmelleHne M nonyvyeHne ykasaHHOW MHdopMaumn B
EouHoi  rocygapcTBeHHOM MHAOPMALMOHHOW CUCTEME coumarnbHOro oGecrnedeHuss OCyLLEeCTBASATCA B
cootBeTcTBUN ¢ DeaepanbHbiM 3akoHOM OT 17 utona 1999 roga N 178-9®3 "O rocyaapCTBEHHON coLMansHON
nomorymn".

(vyacTb 6 BBeaeHa deneparnbHbiM 3akoHoM oT 07.03.2018 N 56-93)

Crtatbs 26. Pernctp nony4yarenen coumnanbHbIX yCnyr

1. Pernctp nonyyatenen couuanbHbIX ycnyr dopmupyetrca B cybbekte Poccunckon ®depepaumm Ha
OCHOBaHWM JaHHbIX, NPeAOoCTaBNsiEMbIX MOCTABLUMKaMN CoLnarnbHbIX YCITyT.

2. Peructp nomnyyatenen couuarnbHbIX YCNyr COOEPXWT Ccregylolwyio uHdopmaumio o nonydvatene
coumarnbHbIX YCryr:

1) perncTpaumoHHbI HOMEpP YYETHOW 3anuciy;

2) hamunus, nvs, oT4ECTBO;

3) pata poxgeHus;

4) non;

5) agpec (MecTo XntenbcTBa), KOHTAKTHbIA TeNedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NMMLIEBOTO CHETA;

7) cepud, HOMep nacnopTa unn gaHHble MHOro OOKyMeHTa, yOOCTOoBepAoLero IMYHOCTb, AaTta Bblaa4vn 3TUX
LOOKYMEHTOB N HanMeHOoBaHMe BblaBLUEro nx opraHa,

8) naTa obpalleHnst ¢ Npocbboi 0 NpegoCcTaBneHn counarnbHbIX YCyT;
9) nata opopMIEHMS 1 HOMEP MHONBUOYaNbHOWN NPOrpaMMbl;

10) HaumeHOBaHMe NOCTaBLUMKA WM HAMMEHOBaHWsi MOCTAaBLUMKOB COLMAnbHbIX YCMYr, peanuaylowmnx
WHAMBMAYANbHYO NPOrpamMMmy;

11) nepeyeHb couuanbHbIX yCnyr, npenocTtaBrieHHbIX 1 NpenocTaBiideMbIX nony4vaTtento coumnanbHbIX yCnyr B
COOTBETCTBMMN C 3aKMK4YEeHHbIM O0roBOpoM O npenoctaBlieHNM counanbHbIX ycnyr C YyKasaHuem TapVI(bOB,
CTOMMOCTM  couualnbHbIX ycnyr Onda nonydyarena couualnbHbIX —ycnyr, WCTO4YHUKOB (bl/IHaHCMpOBaHVIﬂ,
nepnoan4HOCTU U pedynbraTtoB UX NpeaocTaBlieHndA;

12) nHasa nidopmaums, onpegenerHas NpasuTensctBom Poccuiickon ®egepaunn.

3. MHdbopmaLmst o nonyyaTensx coumanbHbIX YCIyr, a Takke O coupasibHbIX YCryrax, peaocTaBnsieMbliX UM

www.consultant.ru CtpaHuua 20 n3 26
HageXHaa npaBoBasl nogaepXKa



http://www.consultant.ru/
http://www.consultant.ru/

PepnepanbHbIvi 3akoH oT 28.12.2013 N 442-3 il K n
(pea. ot 01.05.2019) OKyMeHT npepocTasnieH KoHcyneTtaHTl Intoc

Hata coxpaHeHusi: 10.06.2019

"O6 ocHoBax coumanbHOro obCnyXxuBaHws rpaxaaH B POCCUNCKOW ...

B COOTBETCTBMM C HacToswmm PegepanbHelM  3aKOHOM, pasMellaercs B EpuHon  rocymapcTBeHHOM
MHOPMaLIMOHHOM cUCTEME coumanbHoro obecneveHnsi. PasmelleHne 1 nonyvyeHne ykasaHHOW MHdopMaumn B
EouHoi  rocynapcTBeHHOM WMHAOPMALMOHHOMW CUCTEME coumarnbHOro 0GecrnedeHuss OCyLLEeCTBATCA B
cootBeTcTBUN ¢ DepepanbHbIiM 3akoHOM OT 17 utona 1999 roga N 178-®3 "O rocygapCTBEHHON coLMansHON
nomoLymn".

(vacTb 3 BBeaeHa deneparnbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CraTtbs 27. TpeboBaHUA K NOpAAKY NpeaocTaBrneHUA counanbHbIX yCnyr

1. Mopsigok npefocTaBneHns coumarnbHbIX yenyr obsizateneH Ans UCNofIHEHUS NOCTaBLUMKaMU coumnarnbHbIX
YCIyT.

2. nOpHD,OK npenocrtaBneHna couuanbHbIX ycnyr YyCTaHaBnnMBaeTCA Mo dpopmaM couunanbHoro
O6CJ'Iy)KMBaHI/1H, BMaam coumanbHbIX yCNyr U BKIKO4YaeT B cebs:

1) HanMmeHoBaHWe coumnanbHON YCNyru;

2) cTaHgapT counanbHOW YyCnyru;

3) npaBuna npegocTaeneHns coumanbHoOM ycnyrm 6ecnnatHo Nnbo 3a nnaty Unm YacTuyHyto nnary;

4) TpeboBaHWA K OeATENbHOCTM NOCTaBLLMKa COLUManbHON ycrnyrm B cdepe coumanbHOro o6cnyKnsaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAMMbIX [N NPEedoCTaBliEHWsT COUManbHOM yCryru, C ykasaHueMm
OOKYMEHTOB M WH(pOpMaLMKM, KOTOpble AOMMKEH MNpeacTaBuTb MoslyyaTefls COLManbHOW YCIyrM, U OOKYMEHTOB,
KOTOpble noanexaT NpPeACTaBMeHVio B paMKax MeXBeoOMCTBEHHONO MHGOPMaUMOHHOMO B3aMMOZENCTBUS WU
NpeacTaBnsloTCsA NnonyYatenem counansHon yeryr no cobCcTBEHHON MHULMATUBE;

6) VHbIe NOMNOXEHUS B 3aBUCUMOCTH OT (DOPMbI COLIMarbHOIO 06CNYXMNBaHWS, BUOOB COLMarbHbIX YCYT.
3. CtaHgapT coumanbHOW yCcnyru BKMYaeT B cebs:

1) onucaHune coumanbHORM yCryri, B TOM YuCre ee 00beM;

2) CpOKM NpenocTaBrneHnst CoumanbHON YCnyru;

3) nogyLeBon HopMaTUB (PMHAHCMPOBAHMSA COLMANbHOWN YCRyru;

4) nokasaTernu KayecTsa ¥ OLEHKY pe3ynsTaTtoB NpefocTaBneHns counansHon yenyri;

5) ycnoBua npenocrtaBlieHnA couunanbHomn ycnyrun, B TOM 4uCrie ycnoBuAa OOCTYNHOCTU npenocTtaBlieHnA
couunanbHomn ycnyrun ona nHBanmnaoB 1 Apyrux nuu ¢ y4etom OFpGHI/I‘-IEHVIVI NX Xn3HeaeAaTeribHOCTH;

6) nHble Heobxoaumble AN NPeoCcTaBNeHMs CoLManbHOM YCIyr NOMNOXKEHNS.

CraTtbsa 28. MexBegoMCTBEHHOE B3aMMOAEWCTBUE NMPU OpraHu3auum couuanbHOro obcnyXmBaHusA B
cy6bekte Poccuiickon ®egepauun

1. MexBegoMCTBEHHOE B3aUMOLENCTBME MPU OpraHu3auum couunanbHoro obcnyxmBaHus B cybbekTe
Poccunckon depgepaumm M coumarnbHOrO  COMPOBOXAEHMS  OCYLLECTBMSIETC Ha OCHOBE pernameHTa
MEXBEAOMCTBEHHOIO  B3aMMOAEWCTBUS, ONPedensitiolero COoAepXaHue W MNOpsiAoK  AEWCTBUMA  OpraHoB
rocyaapcTBeHHoM Bnactu cybwekta Poccuiickon ®egepauum B CBSI3M C peanusauuent MofiHoMoumi cybbekTa
Poccunckon ®egepaunm, ycTaHOBMEHHbIX HacTosAWwmMM defeparibHbIM 3aKOHOM.

2. PernameHT MeXBeJoMCTBEHHOIO B3aUMOAENCTBUS onpeaenseT:

1) nepeyeHb opraHoOB rocygapcTBeHHOM BnacTn cybbekta Poccuiickon Pepepauun, OCyLLECTBASAIOLLMX
MEXBEAOMCTBEHHOE B3aMMOAENCTBME;

2) BWObl OEATENbHOCTM, OCYLLECTBMSIEMOW OpraHamu rocygapCTBEHHOM Briactu cybbekta Poccuiickon
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depepaumnu;

3) nopsgok 1 hopMbl MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS;

4) TpeboBaHus K cogepxaHuto, bopmam 1 ycrnosusM obmMeHa nHdopmMaumen, B TOM YUCIE B SNIEKTPOHHOM
opme;

5) mMexaHu3M peanusaumm MeponpuATUA MO CoumanbHOMY COMPOBOXAEHUIO, B TOM 4ucne nopsgok

npuenevyeHna OpFaHI/ISaLI,MVI K ero OoCyLleCTBIEeHUIO;

6) nopAnoK  ocyuwlecTBlieHUdA rocygapCTtBeHHOro  KOHTpPOIA (Hap,sopa) M OUEHKN pe3yrnbratoB
MeXBEAOMCTBEHHOIO B3aUMOAENCTBUS.

Crtatba 29. [lMpocdmnakTuka o6GCTOATENLCTB, OGYCMNOBNMBAKOWWUX HYXOAaeMOCTb rpaXaaHMHa B
couuvansHOM o6CcnyXMBaHUK

1. I'Ipoq)mnaKTMKa 06CTOATENLCTB, O6yCJ'IOBJ'II/IBaPOLIJ,I/IX HYyXOaemMmoCTb rpaxgaHunHa B couualibHOM
O6CJ'Iy)KMBaHI/1I/I, OCYyLLECTBNAETCA NyTeM:

1) obcrnefoBaHUa YCMOBUN KU3HEAEATENbHOCTU TPaXkaaHWHa, OMNPEAENeHnUst MNPUYKH, BRAUSIOWMUX Ha
YXyALUEHUE STUX YCIOBUI;

2) aHanusa [OaHHbIX FOCYdapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTM, NPOBEAEHMs Mpu HeobXxoaumocTu
BbIGOPOYHBIX COLMONIOMMYECKMX OMNPOCOB.

2. Meponpuatma no npodunaktuke 0BCTOATENbCTB, OOYCNOBMMBAOWNX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM OBCMyXMBaHWM, OCYLLECTBIISOTCA B TOM YMCME B pamKax perMoHarnbHbIX MporpaMm coumanbHOro
o6CcnyXmMBaHus, yTBEPXKAEHHbIX OpraHamMmu rocyaapcTBeHHon Bnactu cybbektoB Poccuiickon ®eagepaunn.

Maea 8. PUHAHCUPOBAHUE COLUATIbHOIO OBCNYXXUBAHUA N YCNOBUA
OMNATbI COUMATBHbIX YCNYT

CraTtbsa 30. duHaHCcOBOe obecrneyeHue coumanbHOro o6¢cnyxXuBaHus

1. UcTtouHmkamm pmHaHcoBoro obecneveHuns coumanbHOro o6ecnyxnBaHus ABnsoTCS:
1) cpencTtBa GrogxeToB GrogKETHOM cucTeMbl Poccuiickon depepauuu;
2) GrnaroTBOPUTESNbHbIE B3HOCHI Y NOXEPTBOBAHMUS;

3) cpeacrtea nonyanenePl coumanbHbIX ycnyr npu npenoctaBfieHMU couuarnbHbIX yCcnyr 3a nnarty wunm
YaCTUYHYIO Nnarty,

4) poxodbl OT NPeAnpUHMMATENbCKOM W MHOW MNPUHOCSLWEN [O0X04 AEeSATENbHOCTM, OCYLLECTBISIEMOW
opraHM3aumsaMu coumanbHOro obCnyXnBaHus, a Takke MHble He 3arnpeLleHHble 3aKOHOM NCTOYHUKM.

2. ®duHaHcoBoe obecnevyeHne OeATenbHOCTM OpraHmM3auui coumanbHOrO OBCNYXMBaHUA, HaXOOALWMXCHA B
BeOoeHun depeparnbHblX OpraHoB MCMOMHWUTENbHOW BRAacTW, OCYLUECTBMSIETCS B COOTBETCTBUM C OHOMKETHbIM
3akoHogaTenbcTBoM Poccuiickon Pepepauunn 3a cyeT cpencTB deaepanbHoOro OloaxeTa, a Takke 3a CHET CpeacTs
nonyyartenemn coumanbHbIX YCryr Npy NPeAOCTaBNeHNN coumanbHbIX YCRyr 3a NnaTy Unn YacTUYHy nnaTy.

3. O®uHaHcoBoe obecnedyeHne [OesTENbHOCTM OpraHW3auuin coumanbHOro obcnyxuBaHus cybbekTa
Poccuiickon ®epepaumm OCyLLECTBNSIETCS B COOTBETCTBMM C OHOMKETHBIM 3akoHogaTenbcTBoM Poccuiickon
depnepauun 3a cyet cpencTB Gropketa cybbekTa Poccuiickon denepauun, a Takke 3a CHET cpeacTs nonyyvaTtenen
coumanbHbIX YCNyr npun npenocrtaBnieHnn counarnbHbIX yCnyr 3a nnaty Ui YaCtu4yHyto nnary.

4. ®uHaHcoBoe obecnedeHne npenocrtaerneHna counarnbHbIX YCInyr HerocyaapCTtBe€HHbIMU OpraHmn3aunamMu,
nHamsngyanbHbiMU NpeanpuHUMarTenamMmm, oCyLecTBNALWNMN OeATelNNIbHOCTb NO counaribHOMY O6Cﬂy)KVIBaHVIPO, n
npenocrtaenAaArwWiMMn  couunarnbHble YyCnyrn counaribHO OPUMEeHTUPOBaHHbIMM HEKOMMEPYECKMMN OpraHn3aunamm
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OCYLLECTBINSIETCA NyTeM npegocTaBneHus cybcuami us cooTBeTcTBytoWEero Owomxera OHOXKETHONW CUCTEMBI
Poccuiickon ®epepauum B COOTBETCTBUMM C  OlOmKETHbIM 3akoHopaTenbCTBOM Poccuiickonn  deaepaumu,
npoBefeHnsa 3akynok coumnanbHbIX YCNyr B COOTBETCTBMM C 3akoHoaatensctBoM Poccuiickon ®depepaumm o
KOHTPaKTHOW CUCTEME B cdiepe 3aKkyrnok ToBapoB, paboT, ycnyr Ans obecneyeHusi rocyaapCTBEHHbIX W
MYHULMNANbHbIX HYXO, a Takke 3a CYeT CPeACTB nofyvatenen coumanbHbIX YCnyr npyu npegocTaBneHuu
coumanbHbIX YCNyr 3a nNnaTty Unn YacTUYHYH nnary.

5. YNornHomo4eHHbI beaepanbHbIl OpraH WCMONHUTENBHOW BacTW, YNONHOMOYEHHbI OpraH cybbekTa
Poccuiickon ®efepaummn BnpaBe NpuBReKaTb MHbIE MCTOYHUKM (PMHAHCUPOBaHUS COLMAnbHOIO OOCNyXMBaHUs, B
TOM YuChe AN peanv3aunm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. |_|Op$-|,EI,OK pacxogoBaHNA CpeacTs, 06pa3OBaBLLII/IXC$-| B pe3ynbraTte B3MMaHWUA nnatbl 3a npegocrtaBreHne
coumnanbHbIX YCNnyr, yCTaHaBJ1IMBaeTCA:

1) cdepepanbHbIM OpPraHOM WCMOMHUTENbHOW BMacTu - ANs opraHM3aumii coumanbHOro oOCHyXuBaHWUS,
HaxoAsILLMXCs B BedeHun dbeaeparnbHbiX OpraHoB UCMNOMNHUTENBHOM BNacTy;

2) ynornHOMOYeHHbIM opraHoM cybbekta Poccunckon ®depepaumm - OnNg opraHusauun coumarnbHOro
obcnyxumBaHus cybbekTa Poccuinckon ®epepaumu.

7. nOpﬂﬂ,OK pacxogoBaHUA CpPencTs, 06pa3OBaBLIJI/IXCF| B pe3yrnbraTte B3MaHuA nnatbl 3a npenocrasreHne
coumanbHbIX YyCcnyr, AOOJDKeH npegycMatpmBatb BO3MOXHOCTb WUCMONb30OBaHUA 3TUX CpeacTB Ha TeKyllyko
AeATenbHOCTb, pa3BnuThe opraHm3aunm coumnaribHOro O6CJ'Iy)KMBaHVI$-|, CTUMyrnmnpoBsaHue ee pa6OTHMKOB.

8. Ecnu rpaxgaHuH mornyyaeT coumanbHble YCnyru, npegycMOTPEHHble UHAWBMAYanNbHOW Mporpammoi, y
nocTaBLUMKa N NOCTABLUMKOB COLMAIbHbIX YCYT, KOTOPbIE BKITOYEHbI B PEECTP NMOCTaBLUUKOB COLMAnbHbIX YCIyr
cybbekta Poccuiickolt ®efepaumn, HO He y4acTBYIOT B BbINOINHEHWM TOCYAAPCTBEHHOIO 3ajaHusi (3akasa),
MOCTaBLUMKY WMW MOCTaBLUMKaM COUManbHbIX YCMyr BbINavnBaeTcs KOMMEHcauusi B pa3Mepe U B MOPSKe,
KOTOpble ONpeaensitoTCs HOPMaTUBHBIMK NPaBOBLIMK akTamu cybvekTa Poccuiickoi deepauun.

Crartbs 31. NpeaocTtaBneHune counanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B ¢opme couManbHOro OOCNyXXMBaHWS Ha AOMY, B MOMyCTALUUOHAPHOW W
cTaumoHapHoi chopMax coumanbHOro 06cnyXmnsaHmsa npegocTaBnaoTcsa decnnaTHo:

1) HECOBEPLUEHHONIETHUM OETAM;

2) nuvuam, nocTpagaBWMM B pe3ynbTaTe 4pesBblYaHbIX CUTyaLMIA, BOOPYXEHHBLIX MEXHaLMOHAMNbHbIX
(MEXITHNYECKIMX) KOHMITMKTOB.

2. CoumarnbHble ycrnyrn B hopMe coumanbHOro obcnyxmBaHus Ha AOMY W B nornyctauuoHapHow dopme
coumanbHOro obcnyxunsaHus nNpegocTaBnsloTcs BecnnatHo, ecnu Ha gaty obpalleHus cpegHenyLeBow O0XO4
nonyyarenst counanbHbIX YCNyr, pacCYUTaHHbIN B COOTBETCTBUM C HOPMATUBHBLIMW NPaBOBbIMM akTamu Poccuiickon
degepauunn, Hwxke npedenbHON BENUYUHBI UNW paBeH NPedenbHOM BenuuuHe cpegHeayLleBoro goxoga Ansd
npeaocTaBneHnsa couunanbHbiX yenyr 6ecnnartHo, yCTaHOBMEHHON 3akoHOM cybbekTa Poccunckon degepaumn.

3. HopmaTuBHbIMM MpaBoBbIMK akTaMu cybbekTtoB Poccuiickon ®enepauum moryT ObiTb NpegycMOTpPEHbI
WHble KaTeropum rpaxaaH, KOTopbliM coLMarnbHble YCryri npegocTasnaioTca 6ecnnaTHo.

4. MNopsimok onpedeneHnss cpegHeayLweBoro Aoxo4a Anst NPedoCTaBneHUs coumarnbHbiX ycnyr 6ecnnaTHo
ansa uenen Hactosiwero efepansHoOro 3akoHa ycraHaenueaetcd [NpasutenscteBoMm Poccuinckon denepaumu.

5. Pasmep npegenbHoW BenuYMHbI CPeQHeayLUEeBOro goxoda AN NPefoCTaBneHust coumarnbHbIX YCryr
DecnnaTHO ycTaHaBnNuBaeTCsa 3akoHamu cybbekta Poccuiickon degepaunm M He MOXET ObiTb HUXKE MONYTOPHON
BEMWUYMHbI MPOXMTOYHOIO MUWHMMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiicko depepauum Onsi OCHOBHbIX
coumanbHo-AemMorpadryeckmx rpynn HaceneHus.

Cratbsa 32. Onpe.qenel-me pa3mMepa nnaTtbl 3a npeagocTtaBlieHUe couunaribHbIX ycnyr
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1. CoumaneHble ycnyrn B hopme coumnanbHOro obcnyXvMBaHMs Ha OOMY M B MorfycTauMoHapHon dopme
coumanbHOro obCcnyXvMBaHMSA NPEAOCTaBMAKTCS 3a NnaTty WM YacTUYHYl0 NnaTy, ecnu Ha gaTty obpalleHus
cpeqHenyLleBoOW oxon noryyaternen coumarnbHbIX YCNYr, pacCUMTaHHbIA B COOTBETCTBUM C YacTblo 4 ctaTbu 31
HacTodwero ®deaepanbHOro  3akOHa, MNpeBbIIAET nNpedenbHY  BenuuMHy  cpefHeayLlleBoro  [oxoaa,
YCTaHOBMEHHY0 YacTblo 5 ctatbm 31 HacTosLero ®eaepansHOro 3akoHa.

2. Pasmep exXemecsa4yHOW nnatbl 3a MpefocTaBfeHMe coumasnbHbIX ycryr B OpMe coumanbHOro
obCcnyXMBaHMsA Ha AOMY M B NonycTauMoHapHON hopMe coLmManbHOro obCnyXXmMBaHUS PacCYNTLIBAETCS HA OCHOBE
TapndoB Ha couuanbHbIE YCIYTW, HO HE MOXET MpeBbilaTh NATbAECAT NMPOLIEHTOB pasHULbl MeXAy BenMYnMHON
cpefHenyLIEBOro Aoxo4a norny4vatens counanbHOW ycrnyrm v npegenbHoM BENMYMHOW CpedHeayLeBoro goxoaa,
yCTaHOBMEHHOW YacTbto 5 cTatbk 31 HacToswero PeaepansHOro 3akoHa.

3. CoumanbHble ycrnyrm B CTauMoHapHOW bopme coumanbHOro OOCNyXMBaHUSA NPELOCTaBMATCA WX
nonyyatensmM 3a nnaTy WM YacTUYHYI0 MraTy, 3a UCKIKYEHWEM MoryyaTtenen coumanbHbIX YCIyr, YKa3aHHbIX B
vyacTtax 1 n 3 ctatbn 31 HacToswero ®eaepanbHOro 3akoHa.

4. Pasmep exemeca4yHOM nnaTtbl 3a MpedocTaBneHue coumasnbHbIX YCnyr B CTauuMoHapHOW dopMme
coumanbHOro o6CnyXMBaHUSA PacCYMTLIBAETCH Ha OCHOBE TapudOB Ha couumalnbHble YCMyrn, HO HE MOXeT
npeBbiWaTh CEMbAECAT NSATb NPOLEHTOB CpeAHeayLEeBOro Aoxona nonyyarensi counarnbHbIX YCyr, pacCYnTaHHOro
B COOTBETCTBMM C YacTbto 4 ctatbn 31 HacTosilwero PegepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHWe couManbHbIX YCMyr MPOVM3BOAMTCA B COOTBETCTBUM C [JOMOBOPOM O
npegocTaBneHnmn coumarnbHbIX YCNyr, NpeaycMOTPeHHbIM cTaTbel 17 HacTosiwero PenepanbHOro 3akoHa.

Maea 9. KOHTPOJb B COEPE COLUAJIbHOIO OBCITYXXUBAHUA
Cratbsa 33. locyaapcTBeHHbIN KOHTPONb (Haa3op) B cchepe coumanbHOro obcnyxmBaHus

1. K OTHOWEHUsIM, CBSI3aHHBbIM C OCYLUECTBIIEHMEM T[OCYAapCTBEHHOIO KOHTpons (Hagsopa) B cdepe
coumanbHOro obGCMyXXUBaHWS, OpraHu3aumMen u MpPOBEAEHMEM MNPOBEPOK MOCTABLUMKOB COUMANbHbIX YCHT,
npuMeHsTCs nonoxeHus ®egepanbHoro 3akoHa OT 26 gekabps 2008 roga N 294-03 "O 3awwmte npas
IOPUAMYECKMX FML, U UHAMBUAYaANbHbIX MNpeanpuHUMareneit Npyu OCYLECTBNEHUN FOCYOAPCTBEHHOINO KOHTPOIS
(Hag3opa) 1 MyHMLMNanbHOro KoHTponsa™.

2. PervoHanbHbI FOCYAApCTBEHHbIA KOHTPOSb B cdiepe COoLManbHOro OOCNyXMBaHWUS OCYLLECTBMSIETCA
YMONIHOMOYEHHbIM  OpraHom cybbekta Poccunckon ®egepauym B nopsgke, YCTAHOBMEHHOM  OpPraHoMm
rocygapcTBeHHOM BnacTu cybbekta Poccuiickon degepaumm.

CraTbs 34. O6LecTBEHHbIN KOHTPONb B cdepe coumanbHOro obcnyxmBaHua

OO6LlecTBEHHbI  KOHTPONb B cthepe coumanbHOro OBCNYXXMBaHWA OCYLLECTBMSETCS rpaxgaHamu,
OOLLECTBEHHBIMW U MHBIMWA OpraHM3auusiMM B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickoin degepaummn o
3awuTe npaB notpeGuteneir. OpraHbl rocygapCcTBEHHOM BracTu cyGbekToB Poccuiickoin denepauunn B npegenax
YCTaHOBMEHHOW KOMMETEHUMM OKasbiBaloT coAeicTBue rpakgaHam, OOWEeCTBEeHHbIM M WHbIM OpraHu3auusim B
OCYLLECTBNEHUN 0OLLECTBEHHOIO KOHTPOSS B cchepe coumanbHOro obCnyXnBaHums.

Maea 10. 3AKINTIOMUTENDBbHbLIE U NMEPEXOAHBLIE NMOJIOXXEHUA
Cratba 35. NMepexogHble NONOXeHUA

1. YTBepXaeHHbI oOpraHoM rocyaapcTBeHHon Bractu cybwekta Poccuiickon depepauum B CBA3U C
npuHATMEM HacToswero defepanbHOro 3akoHa nepeyeHb coumarnbHbIX YCryr, NpeaocTaBnsemMblX NocTaBLUMKaMm
coumanbHbIX ycnyr B cybbekte Poccuiickon ®Pegepaumm, He MOXeT OblTb COKpalleH Mo CpaBHEHU C
yCcTaHoBrneHHblM B cybbekTe Poccuinckon Pepepaumm no coctosHuio Ha 31 gekabps 2014 roga nepedHem
coumanbHbIX YCnyr, NpefocTaBnseMbIX OpraHuM3aumsMy coumansHOro obcnyxmeaHus B cybObekte Poccuickon
depnepauun.

2. B pamMKkax Aandawmxca I'IpaBOOTHOLLIeHI/Iﬁ ansa nonyanenePl coumanbHbIX YyCnyr, y KOTOPbIX NpaBO Ha
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nonyyYeHve coumanbHbiX YCMyr BO3HWKIIO B COOTBETCTBMM C LEWCTBOBAaBLUMM [0 [OHSI BCTYMNEHUS B CUMy
HacTosilero dPenepanbHOro 3akoHa MOPSAKOM NPESOCTaBIEHWUS] coumanbHbIX YyCnyr B cybbekte Poccuickon
denepauuun, BHOBb yCTaHaBNUBaeMble pa3Mepbl MnaTbl 3a NpefocTaBrneHne coumanbHbIX YCryr nocTaBLukamu
coumanbHbix ycnyr B cybbekte Poccuiickon depepaumm u ycnoBusi ee NPeaoCTaBMNEHUS B COOTBETCTBMM C
HacTodawmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MNnaTthl 3a NpefoCTaBneHne 3TUM nuuam
COOTBETCTBYIOLNX COUManbHbIX YCNYr, YCTAaHOBMEHHbLIX MO cocTosiHuio Ha 31 gekabps 2014 ropa, a ycnosusi
NpeaoCcTaBneHnsa COOTBETCTBYIOLLMX COLUMAnbHbIX YCAYr HE MOryT ObiTb yXyAlleHbl MO CPaBHEHMIO C YCNOBUSIMUA,
YCTaHOBIEHHbIMW MO cocToAHMIO Ha 31 aekabpsa 2014 roaa.

Ctratba 36. O npu3HaHMKM YTpPaTUBLUMMM CUINY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONOXEHWUW
3aKkoHoaaTenbHbIX akToB) Poccuiickon Peaepaumm

Mpu3HaTb yTpaTMBLLMMU CUITY:

1) ®epepanbHbli 3akoH oT 2 asrycta 1995 roga N 122-03 "O coumanbHOM 0OBCRyXMBaHWUM rpaxaaH
noxmnoro BospacTa v unsanugos" (CobpaHune 3akoHogatensctea Poccuinickon ®eagepaunm, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-®3 "O6 ocHoBax couuansHOro obcnyXnBaHUS
HaceneHus B Poccuiickon ®epepauun” (CobpaHue 3akoHopaTenbcTBa Poccuinckon ®epepaumm, 1995, N 50, ct.
4872);

3) ®egepanbHbI 3akoH oT 10 nona 2002 roga N 87-P3 "O BHeceHUN n3MeHeHus B cTaTbio 6 PegepanbHOro
3akoHa "O6 ocHoBax couuanbHoro obcnyxusanusi HaceneHus B Poccuiickon ®egepaummn” n 4ONOMHEHUS B CTaTblo
2 3akoHa Poccuiickon ®egepaummn "O ctaHgaptmusauun” (CobpaHue 3akoHogaTtenbctBa Poccuiickon degepaumm,
2002, N 28, ct. 2791);

4) nyHKT 4 ctatbm 36 PepepanbHoro 3akoHa ot 25 utona 2002 roga N 115-03 "O npaBoBOM MONOXEHUN
WMHOCTpaHHbIX rpaxxgaH B Poccuiickon ®epepauunn” (CobpaHme 3akoHopaTenbcTBa Poccuinckon ®enepaumm, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-d3 "O BHECEHUM U3MEHEHUN U
OOMOMHEHMI B HEKOTOpPbIE 3akoHoAdaTeNbHble akTbl Poccunckon denepaumm B ¢Bs3n ¢ npuHaTuem degepansHoro
3akoHa "O nuueH3npoBaHUM OTAENbHbIX BMAOB pAeaTenbHocTn" (CobpaHve 3akoHopaTenbcTBa Poccuiickon
depnepauuun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeCeHUU N3MEHEHUI B
3akoHopaTtenbHble akTbl Poccuiickon degepaumm 1 Npu3HaHWW yTpaTUBLLMMU CUITY HEKOTOPbIX 3aKOHOOATENMbHbIX
aktoB Poccuiickon ®depepaumm B CBA3KM C NPUHATUEM deadepanbHbiX 3akoHOB "O BHECEHUW WU3MEHEHUN Wt
gononHeHun B ®efepanbHbli 3akoH "O6 obLmMX NpyMHUMNax opraHn3aumm 3akoHodaTernbHbIX (NPeacTaBUTENbHbIX)
W WCMNOMHUTENbHBLIX OPraHOB rocyaapCTBeHHoM Bractu cybwektoB Poccunckon depepaumn” n "O6 obwmx
NpyHUMNax opraHv3auuym mMecTHoro camoynpasneHus B Poccunckon ®epepaunmn” (CobpaHne 3akoHogaTenbCcTBa
Poccunckon degepauun, 2004, N 35, ct. 3607);

7) cratbto 29 depepanbHoro 3akoHa ot 23 wumong 2008 rompa N 160-®3 "O BHeceHUM U3MEHEHWN B
oTaenbHble 3akoHoaaTtenbHble akTbl Poccuiickon ®epepaumy B CBA3WM C COBEPLUEHCTBOBAHWEM OCYLLECTBMEHUS
nornHomouni lMpasutensctBa Poccuickon degepaummn” (CobpaHue sakoHogaTtensctBa Poccuickon ®egepauun,
2008, N 30, ct. 3616);

8) ctatbto 2 PegepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-®3 "O BHeECEHUN W3MEHEHWI B
oTOenbHble 3akoHogaTenbHble akTbl Poccuickon depepaunmn B cBA3M ¢ nNpuHaTnem PepepanbHoro 3akoHa "O
GecnnatHon topuandeckor nomowm B Poccuinckon Pepepaunn” (CobpaHue 3akoHopatenbctBa Poccuickon
®depnepauuu, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 degepansHOro 3akoHa ot 25 Hosbpsa 2013 roga N 317-®3 "O BHECEHUN U3MEHEHUI B
OTAenbHble 3akoHopaTenbHble akTbl Poccunckon Pegepauum U MPU3HAHUWM YTPATMBLUMMW CUMY OTAEMbHbIX
NnorioXkeHnin 3akoHopaTernbHbIX akToB Poccuiickon depepauun No BOMpocam OXpaHbl 300POBbSA rpaxaaH B
Poccuiickon ®epepaunn” (CobpaHue 3akoHopatensctsa Poccuiickon ®enepauun, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny HacTtosiwero ®enepanbHOro 3akoHa
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PepnepanbHbIvi 3akoH oT 28.12.2013 N 442-3
(pen. ot 01.05.2019)

"O6 ocHoBax coumanbHOro obCnyXxuBaHws rpaxaaH B POCCUNCKOW ...

HokymeHT npenoctaeneH KoHcyneraHTlntoc
Hata coxpaHeHusi: 10.06.2019

HacTtosawuin ®enepanbHblii 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-3

Mpe3ngeHT
Poccunckon ®egepavinm
B.MYTWH
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