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3AKOH
rorPOAA MOCKBbI

O COUUANBbHOM OBCNYHKMNBAHUU HACENTEHNA TOPOAA MOCKBbI

HacToAwumin 3aKoH peryimMpyeT OTHOLEHWA, BO3HMKAOWME B chepe CouManbHOro obcnyKnBaHus
HaceneHus ropoga MocKBbl (ganee - couManbHoe OO6CNYKMBaHWE), B UENAX YAO0B/IETBOPEHMUSA
noTpebHOCTeN HaceneHuUs B AOCTYNHOM M KaueCTBEHHOM COLLMaIbHOM 06CNYKUBAHUM.

lasa 1. OBLLUME NONOXEHUA
Cratba 1. OCHOBHbIE€ NOHATMA, UCNO/Ib3yeMble B HAacToALLEeM 3aKoHe

B HacToAwem 3aKoHe UCNONb3YIOTCA NOHATUA, NPUMeHsAeMble B dedepasibHOM 3aKOHOAaTeNbCTBE,
a TaK»Ke cneaytoliMe OCHOBHbIE NOHATUA:

1) rocymapcTBeHHas cucTeMa COLMaNbHOTO OBCAYKMBAHUA - COBOKYMHOCTb YNO/JIHOMOYEHHbIX
OpraHoOB WCMONHUTENbHOW BAacTM ropoda MockBbl B cdhepe couManbHOro ob6CNYKMBaAHWUA, a TaKxke
rocy4apcTBeHHbIX y4YpexkaeHuit ropoga MOCKBbI, OKa3blBalOWMX HacefeHUo YCAyrn CoLManbHoro
06CNYKMBaHUA (Aanee - rocyAapcTBEHHbIE yUpPeXAeHUA coLManbHOro 06Cny»KmMBaHus);

2) KNMEHT couManbHOM CAYXKObl (KAMEHT) - rparkgaHWH, HaxogAwMmica B TPYAHON KU3HEHHOM
cUTYyauumn nnbo coumanbHO ONacCHOM MOMOMKEHUW, KOTOPOMY B CBA3W C 3TUM NPeAoCTaBAAKTCA YCayru
coumanbHoro obenyknsaHus;

3) cnocobHOCTb K CaMOOBCNYKMBAHUIO - CMOCOBHOCTb CAaMOCTOSATENIbHO Y/0BNETBOPATb OCHOBHbIE
U3HEHHble NOoTPebHOCTN, OCYLLecTBAATL MNOBCEAHEBHYIO ObITOBYIO AOeATEeNbHOCTb, B TOM uucne
co61104aTb IMYHYIO TUTUEHY, a TaK¥e CNOCOBHOCTb K CAaMOCTOATE/IbHOMY MepeaBUKeHUIO, YyNpaBAeHNIo
UMYLLECTBOM;

4) obcToATENbCTBA, OOBEKTMBHO MPENATCTBYIOWME BbINOJHEHUIO YN1EHAaMWN CEMbU UK BAU3KMMMU
poAcTBeHHUKaMKU 06A3aHHOCTEN NO yXo4y 3a He CNocObHbIM K CaMOOBCAYKUBAHUIO TPaXKAaHUHOM, -
npogomkutenbHaa 6onesHb (6onee ogHOro MecAua), WHBAAUAHOCTb, MEHCUOHHbLIA BO3pPacT,
OTAANEHHOCTb MPOXMUBAHUA OT HY)KAAlOLWeroca B yxode rpaxAaHwHa, YacTble W MPOAOKUTENbHbIE
KOMaHAMPOBKU U Apyrue o6CcToATeNbCTBa;

5) TpyAHas }KU3HEHHaA CUTYaLUms - COBOKYMNHOCTb GpaKTOPOB M YC/I0BU, 0BG bEKTUBHO HapyLLIAOLLMX
HOPMa/IbHYIO0 KMU3HEeAeATeNbHOCTb, AEUCTBME KOTOPbIX FPaKAaHUH UAN CEMbS HE MOKET NpeoaoneTb
CaMoCTOATENIbHO  (MHBAaNMAHOCTb, HECNocobHOCTb K CaMOOBCAYKMBAHUIO B CBA3U C MOXU/bIM
BO3pacToM, 60/1e3Hbl0, 0AMHOYecTBO, MasioobecneyeHHOCTb, 6ecnpmu3opHOCTb MAM 6e3HaA30pHOCTb
HecoBepLUEeHHONETHUX, OTCYTCTBUE ONpeaeeHHOro MecTa UTeNbCTBa, Apyrve GaKkTopbl U yCnoBuaA);

6) couuManbHO OMacHoe MOJIoXKEeHWE - COBOKYMHOCTb (aKTOPOB W YCAOBMIA, BbI3bIBaOLLMX
HebnaronpuaTHOe couMaNbHOE MONOXKEHME CeMbWU WU TPakAaHWHA, BHYTPUCEMENHble KOHOAWKTDI,
NPOTUBONPaBHOE NoBeAgHWE POAUTENElN UAU UHbIX 3aKOHHbIX NPeacTaBuTeNelt HecoBepLEHHONETHUX,
HEeUCrno/IHEHME UMUK CBOMX 0b6A3aHHOCTEN MO BOCMUTAHUIO AeTel, UX 0byYeHUto 1 (MNK) copepKaHuio,
ecToKoe obpalleHue ¢ AeTbmu;

7) rocypapcTBeHHble CTaHAapTbl COLMaNbHOro obcny»KmMBaHUA B ropoae MocCKBe - yCTaHOB/IEHHbIe
NpaBoOBbIMW aKTaMu ropoga MocKBbl TpeboBaHUA K 06bemy M KayecTBy yCayr B chepe coumanbHoro
obcnyKuMBaHus;

8) crTaumMoHapHOe coumanbHoe OobCayKMBaHME - OKa3aHMe KAMEeHTaM YCAyr CcouuanbHOro
06CNYKMBAHUA B YCNOBUAX NOCTOSHHOIO NPOMKMBAHUA MO0 BpeMeHHOro NpebbiBaHUA B yuperKaeHMUAX
CTaLMOHaAPHOro COLManbHOro obenyKnBaHus;

9) HecTauMoOHapHOe counanbHoe Oo6CNYXKMBAHWE - OKasaHWE KAMEHTaM, a TaKKe CEMbSAM,
Haxo4ALWMMCA B TPYAHOM MU3HEHHOM cuTyauum Anbo CcouMaNbHO OMaCHOM TMOJMOMKEHUM, YCAyr
COUMAnNbHOrO 06CAYKMBaAHUA 6e3 NPOoMKMBAHMA B  YUYPEKAEHUAX CTaLMOHAPHOTO COLMANbHOIO
obcnyKMBaHus;

10) coumanbHas aganTaumMs - cUcTeMa MEPONPUATUIN, HanpaBfeHHbIX Ha npucnocobnieHue
rpaxgaHuHa, HaxoAAWerocs B TPYAHOW KU3HEHHOW CUTyauun, K NPUHATbIM B obLuecTBe Npasuaam M
HOPMaMm NOBeAEHUSA, OKPYKaloLLEeNn cpele KU3HeaeAaTeNbHOCTH;



11) coumanbHaa peabuautauma - cUCTeMa MepPONpPUATUIA, HaMpPaB/EeHHbIX Ha BOCCTaHOBAEHMWE
YyTPauYeHHbIX rpaXK4aHMHOM COLMANbHBIX CBA3EM, COLMANbHOMO CTaTyca, YCTPaHEeHWEe UM MaKCMMaNbHO
NOHYI0 KOMNEHCALMIO OrPaHUYEHUIA }KU3HEAEeATENbHOCTY;

12) paboTHMK coumanbHOM CAy:Kbbl - PabOTHMKM TOCYAAPCTBEHHbIX YYpeXAeHU COLMaNbHOro
obcnyXumBaHuA.

CratbA 2. NpaBoBaa 0CHOBA HacCToALLEro 3aKOHa

MpaBoBOM OCHOBOM HACTOALLEro 3aKoHa ABNAOTCA O6LWEenpU3HaHHbIE MNPUHLUMMbI U HOPMbI
mexxayHapoaHoro npasa, KoHctutyuma Poccuiickon ®egepaumnm, degepanbHble 3aKOHbI, PEryanpytoLmne
OTHOWeHUsA B cdepe coumanbHoro obcnyxuBaHuA, YctaB ropoga MOCKBbI U ApyrMe 3aKOHbl ropoaa
MocKBsbl.

Cratba 3. OCHOBHble npuHUUNbl counanbHOro O6CJ'Iy>-KMBaHMFI

CoumanbHoe 06cyKMBaHME OCHOBbLIBAETCA Ha NPUHLMNAX:

1) rymaHHOCTM, muaocepams, 406POBONLHOCTH, YBAXKEHNA OOCTOMHCTBA JIMYHOCTU, COLMANbHOWM
CNpPaBeaMBOCTH, Y4ETa ITHOKYALTYPHbIX TPAAULMIA;

2) aApecHoCTM, 3aKOHHOCTWM, KOHPWUAOEHLMANbHOCTU,  OTKPLITOCTM, NPOPECCUOHANbHOM
KOMMNETEHTHOCTH;

3) obecneyeHuss pPaBHbIX BO3MOMKHOCTEW B MOAYYEHUM W [OCTYMHOCTM YCAYT COLMANbHOIO
06CNYKMBAHUA ONA TPAXKAAH;

4) NpMOPUTETHOCTU NPELOCTABNEHUA YCAYT COLMANbHOTO 0BCNYKMBAHNA HAXOAAWMMCSA B TPYAHOM
KU3HEHHOW CUMTYauMM HECOBEPLLUEHHONETHUM, a TaKKe B3POC/bIM HeAeecnocobHbIM UAN OrpaHUYEHHO
AeecnocobHbIM rpaykaaHam;

5) Bblbopa ¢opm COUMANBHOTO O6CNYKMBAHUA, OPWMEHTUMPOBAHHLIX Ha WHAMBUAYaA/bHbIE
NoTpebHOCTM rparkaaH;

6) KOMMNNEKCHOCTW COLLMANbHOIO 06CNYKNBAHUS;

7) npodunakTMUecKoi HanpaBNEeHHOCTH;

8) cobnogeHMA NpaB YeN0BEKA U rpaKAaHUHa;

9) OTBETCTBEHHOCTM AO/IKHOCTHbIX JINL, OPraHOB TOCYAAPCTBEHHOM BAACTU W yuyperKaeHwi 3a
npeaocTaB/eHNe rapaHTUPOBaHHbIX YCAYT COLMANbHOIO 06CyKUBaHUA,

CraTtba 4. /lua, MMeloLWwue NPaBo Ha coumnanbHoe obeny»KmuBaHme

1. uTtenam ropoga MOCKBbI rapaHTUpyeTca MoayYyeHue YCAyr COLMaNbHOro obC/yKMBaHMA B
COOTBETCTBUM C deaepanbHbIMM 3aKOHAMM M 3aKOHaMK ropoga MOCKBbI HE3aBMCMMO OT MoAa, pachl,
HaUMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHMUSA, OTHOLIEHUA K Penurnu, ybexapeHui, npuHaanexHocTm K
06LW,EeCTBEHHbIM 06beAUHEHMAM U OPYrMX 0BCTOATENLCTB.

2. MOCTOAHHO NPOXKMBAIOLMM Ha TEPPUTOPMM ropoaa MOCKBbI MHOCTPAHHbIM FpaXkaaHam, AnMuam
6e3 rpak4aHcTBa, B TOM umcie OexKeHuam, rapaHTUPYIOTCA Te e npaBa B chepe COoLMaNbHOIO
06CNYKMBAHMA, YTO W rpaxgaHam Poccuiickolt depepaluu, ecnnm MHOE He YCTAaHOB/JEHO HOPMamwu
MeXAYHapOo4HbIX A0roBopoB Poccuitckoit deaepaumnn n pegepanbHbIMU 3aKOHAMM.

3. CoumanbHoe obcny:KmnBaHue 6e340MHbIX rparkaaH, 1L, 3aHMMaLWMXcA BPoaAKHNYECTBOM U
NonpoLwWwanHNYeCcTBOM Ha TeppuTopuM ropoda MOCKBbI, OCYLLECTBAAETCA B NOPSAAKE, YCTaHOBNEHHOM
denepanbHbIMUM 3aKOHaMM M 3aKOHaMKM ropoga MOoCKBbI.

fnasa 2. YC/IYTU COUMNAIBHOIO OBCNYXKMUBAHUA N MOPAOOK
X NPEAOCTABNEHNA TOCYOAPCTBEHHBIMU YYPEXAEHNAMMU
COUMANBHOIO OBCNTYKMBAHUA

Cratbsa 5. Buabl ycnyr coumanbHoro ob6cayKMBaHmua

Yenyrm  coumanbHoro obCayKMBaHWA, 3akAlovaloWwmeca B OKasaHWM  roCyAapCTBEHHbIMU
yUYpeXaeHUAMU COLMaNbHOTO OBCNYXKUBAHUA MOMOLLM KAMEHTY ANA NPeodosieHUs UM CcouManbHO
OMNacHOro NosIoXKeHUA UM TPYAHOMN KMU3HEHHOW CUTYaLuK, Noapa3aenatoTca Ha cneaytolme Buabl:

1) coumanbHO-3KOHOMUYECKHE;

2) coumanbHO-MeAULNHCKUE;



3) coumanbHO-NCUXONOTUYECKUE;

4) coumanbHO-Neaarormyeckme;

5) counanbHo-6bITOBbLIE;

6) KyNbTYPHO-A0CYroBble;

7) oKkazaHuMe coumMabHO-NPaBOBON NOMOLLK;
8) KOHCYNbTUPOBaHME;

9) coumanbHoe CONPOBOXKAEHME;

10) coumanbHas peabuantaums;

11) UHble ycayrm coumanbHOro ob6Ccny»KmMBaHms.

CratbAa 6. OcHOBaHUA U nopAAOK NpeaoctaB/sieHnAa ycnyr coumanbHoOro O6CJ'Iy)KVIBaHMFI

1. CoumanbHoe o6CNYKMBAHWE B rOCYAAPCTBEHHbIX YUYPEKAEHUSAX COLManbHOro obcnyxKmBaHUA
OCYLLECTBNSETCA MO KENAHWUIO FpaXkAaH NOCTOAHHO WUAU BPeMEeHHO (0T OAHOro A0 WeCTU MecAuEeB) Ha
OCHOBaHUM:

1) AnyHOro 3anABNEHMA T[pakAaHWMHA WAW €ero OnekyHa, MOMeynTens, APYroro 3akKOHHOTO
npeacTtaBuTens, 3asB/ieHMA OpraHa rocy4apCTBEHHOM B/lacTM, OpraHa MECTHOro CamMoynpaB/ieHus,
obuectBeHHOro o6beguHeHUS;

2) BbiABNEHUA PabOTHUKOM COUMANbHON CNyXbbl B NopsaKe, yCTaHOBNEHHOM [paBUTENbLCTBOM
MOCKBbI, HYXOAEMOCTM B COLMaNbHOM OBCNYKMBAHUW TpakgaHWHA NMBO CEMbM, HaxoAalMXca B
TPYAHOM ¥KU3HEHHOM cUTyaumm nMbo B coLMasibHO ONAacHOM MOJIOXKEHUM, - C UX COTlacus.

2. CoumanbHoe 0b6CNy:KMBaAHUE OTAENbHbIX KaTeropuii rparkgaH MOMKET OCYyLLecTBAATbCA 6e3 ux
corfiacus B caydae M nopsake, NpeaycMoTpeHHbIX deaepasibHbIMM 3aKOHaMMU.

3. B cneunanvsmMpoBaHHble FOCYAAPCTBEHHbIE YUYPEXKAEHUS COLMANbHOIO 0b6CAYKMBAHUA ANA
HECOBEPLUEHHONETHUX, HYKOAIOLWMXCA B COLUMANbHOM peabunmTtaumm (coumnanbHblie NPUIOTbI ANs AeTeN,
couManbHO-peabuNUTaUMOHHbIE LEHTPbl ANA HECOBEPLUEHHONETHUX, LEHTPbl MNOMOWM AOETAM,
ocTaBwWMMca 6e3 nonedyeHua poguTenen), NPUHMMAOTCS HECOBEepLUEHHONETHUME B COOTBETCTBUM C
NopsiAKOM, YCTaHOB/IEHHbIM defepasibHbIMU 3aKOHaMM U NPaBOBbIMKU aKTaMu ropoaa MocKBbI.

4. OnpegeneHve BMAOB COLMANbHOIO OOCNYKMBAHWUA, B KOTOPbIX HYXAAETCS TparkOaHWH,
NPOU3BOAUTCA Ha OCHOBAHUM OLEHKU WHAOMBUAYAZIbHOW HYXXOAEeMOCTM B YCAyrax CouMasbHOro
obcnyXKuMBaHMA, onpeaenstowen creneHb NOTPeOHOCTM B yKasaHHbIX ycayrax (¢ yyeTom ¢aKTopoB U
YCNIOBUI, ONpeaenaolmnx CouManbHO OMAcHOE MOJIOKEHUE WM TPYAHYHO PKUSHEHHYIO CUTyauuio),
HeobXxoAMMbIX AN NOAAEPHKAHUSA HOPMANbHOW KU3HEAEATE/NbHOCTHU.

5. OueHKa MHOMBMAYANbHOW HY)KOAEMOCTM B YCAyrax CouManbHOro 0b6cnyXKuBaHUA
OCYLLECTBNSAETCA TOCYAAPCTBEHHbIM YUYPEXAEHUEM COLMANLHOIO OOC/NYXMBaAHMA B TEYEHWE OOHOro
MecAua Co AHA obpalweHus no nosogy HeobxoammocTn obecneyeHus rparkaaHWHa NGO cembM,
Haxo4AWMXCA B TPYAHOW KU3HEHHOM CUTyauuuM WAW COLMANbHO OMACHOM MOJIOXKEHUM, YCayramu
couManbHOro  06CNYKMBaAHMA, 32  UCKAOYEHMEM  CPOYHOrO  COLUMANbHOrO  OB6CAYKMBAHUSA,
npeaocTaBaAseMoro Hemea/IeHHO No UX npocbbe.

6. OkasaHuWe ycayr couumanbHOro o06CnyXMBaHMA (33 MWCKAOYEHMEM NpPeaocTaBAseMbIX
OoTAeNEHNEM CPOYHOTO CoLManbHOro obcnyKMBaHus) obopmnsaeTca AOroBOPOM, 3aK/IOHAEMbIM MEXKAY
KNAMEHTOM (ero 3aKoHHbIM npeacTaBUTENEM) W FOCYAaPCTBEHHbLIM yUYpeXKAeHWem CcouManbHOro
obcnykumBaHuA.

7. ®opma NpMMEpPHOro AOroBopa OKasaHMA YCAYr COUMANbHOTO OBCNYKMBaAHUA YTBEPKAAETCA
MNpasutenscteom MOCKBbI.

Cratba 7. TeppuTopmanbHblil NepeyeHb rapaHTUPOBAHHbIX YCAYT COLMANBbHOTO 06CNYKNBAHUSA

1. TeppuTOpUanbHbI NepeyeHb rapaHTUPOBAHHbLIX YCAYr CouManbHOro obcny:KueaHua (ganee -
TEPPUTOPUA/bHBIN NEpPeYEHb rapPaHTUPOBaHHbIX YCAYT) yTBep:KAaeTcs [paBuTenbCcTBOM MOCKBbI.

2. B TeppuTOpManbHbIN NepeyeHb rapaHTUPOBAHHbIX YCAYr BKAOYAtOTCA 6ecnnaTHble ycayru
COLMANbHOTO OBOCNYKMBAHUA, OKAa3aHME KOTOPbIX HEobXOAMMO B LENAX NoAadepiKaHusa HOPMasibHOM
HU3HEAEeATeNIbHOCTM KNNEHTOB, C y4yeToM GOpM U BMAOB COLMANbHOTO 06CNYKMBAHMUSA, YCTAHOBNEHHbIX
HacToALWMM 3aKOHOM.

3. [lononHuTeNbHble YCNYrM, OKasbiBaeMble KAMEHTam No UX npocbbe CBEpPX TEPPUTOPMANBHOIO
nepeyHs rapaHTMPOBAHHbIX YCAYT, NPELOCTABAAIOTCA 3a NAaTy.

Cratba 8. becnnatHoe couuManbHoe O6CIIY)KMBaHM€ B TOCy4apCTBEHHbIX y4ypexgeHnAax



coumnanbHoOro O6C/'Iy)KMBaHMFI

1. becnnatHoe couuanbHoe O6CAyKMBaHWE B rOCYAaPCTBEHHbIX YYPEKAEHMAX COLManbHOro
06CNY)KMBAHUA NPEAOCTABAAETCA B PaMKaXx:

1) TeppUTOPMaNbHOro NepeyHs rapaHTUPOBAHHbIX YCAYT;

2) ropoACKUX CTaHAAPTOB COLMabHOMO 06CNYXKUBAHUS;

3) No ocHOBaHMAM, NPeAYCMOTPEHHbIM HAaCTOALLMM 3aKOHOM.

2. becnnatHoe coumanbHoe O6CAYXUBaAHME B TOCYAaPCTBEHHbIX YUYpPeAeHUAX COLMaNbHOro
06CNyKMBaAHMA NPeAOCTaBAAETCA:

1) rpaxgaHam, He CnocobHbIM K CaMOOBCAYKMBAHUIO B CBA3M C MPEKJOHHbBIM BO3PacToMm,
60/1€3Hbl0, MHBANNAHOCTbIO, HE MMEIOLLMM POACTBEHHUKOB, KOTOPble MOryT 06ecneynTb UM NOMOLLLb U
yxoz;

2) rpa)kgaHam, HaxoAAWMMCA B COUMaNbHO OMAacHOM MONOMEHWUM WAU TPYAHOMN KU3HEHHOM
CUTYaUUK; B CBA3U CO CTUXUMHbIMWU BeACTBUAMM, KaTacTpodamm, MHbIMK Ype3BblYaliHbIMU CUTYaLMAMU;
NoCTPaAaBLUMM B Pe3ybTaTe BOOPYMKEHHbIX U MEKITHUUYECKUX KOHBUKTOB;

3) HaxoAALWMMCA B TPYAHOW XU3HEHHOW CUTYaUUU HeCOBepLUEHHONETHUM, a TaKKe B3POC/biM
HeAeecnocobHbIM MAM OFPaHUYEHHO AeecnocobHbIM rpaXkaaHam;

4) wWHBaNMAAM C AOEeTCTBA, HaXOAALWMMCA B CTaUMOHAPHbIX YUYPeXAeHUAX CoLMaNbHOro
06CNY)KMBAHUA HA YCNOBUAX NATUAHEBHOIO NPebbiBaHUSA;

5) MHbIM rpa)kaaHam, HaXOAALWMMCA B TPYAHOM U3HEHHOM CUTyauuu MAU COLMabHO ONacHOM
NONOMXKEHUMN.

3. BHeouyepegHoe nonyyeHue 6ecnnaTHOrO COUMaNbHOTO OBCAYXMUBAHUA B FOCYAAPCTBEHHbIX
yypeaeHnaAX coumanbHoro obcnyRnsaHna npeaocTaBaaeTcs:

1) HecoBepLIEHHONETHUM, HaX0A4AWMMCA B TPYAHOM }KU3HEHHOWN CUTYalU MM (4eTU-UHBaAUabI, AeTH
C OrpaHMYEHHbIMM BO3MOXHOCTAMW 340POBbA, AETU-CUPOTbI M AETW, ocTaslinecA 6e3 noneyeHus
poauTtenein; becnpmsopHbie AETH, a TaKKe HecoBepLUeHHONETHUE, NOABEPrIMecs HaCUANI);

2) BeTepaHam Benukoii OTeyecTBeHHOM BOMHbI M NPUPaABHEHHbIM K HUM NMLAM;

3) HaxoAAWMMCA B TPYAHOM M3HEHHOW CUTyaumm 6epemMeHHbIM KeHLMHamM, B TOM 4Yucne
HeCcoBepLUEHHONETHUM U OANHOKUM;

4) HaxoAAWMMCA B TPYAHOM MMU3HEHHOM CUTyaUUW OAMHOKUM pPoAMTENAM, pa3BefeHHbIM
MEHLWMHAM U MY}KUMHAM, BAOBaM U BAOBLLAM, HECOBEPLUEHHONETHUM, BOCNUTLIBAIOWNM AeTel, B TOM
yncne geten-MHBaNNAOB.;

5) OOMHOKMM M OAMHOKO MPOMMBAIOWMM rpakgaHam MOXWAOrO BO3pacTa M WHBANMAAM, He
CNocobHbIM camocToATeNbHO obecneynTb cebe HOPMANbHYIO KU3HEAEATENbHOCTb U NIULLIEHHbIM
NOCTOPOHHErO yX0A4a, MOMOLLM N NOAAEPKKMY;

6) 0O AMHOKUM rpaxgaHam ctapuie 80 neT n 0g4MHOKMM MHBanMaam ctapuwe 70 ner;

7) nMuam, noasepriiMMca Hacuuio;

8) cembsAM, HaxoAAWMMCA B COLMANLHO ONACHOM MNOMOMKEHUU;

9) B3poCabIM HeaeecnocobHbIM WMHBAaNMAAM C YMCTBEHHOW OTCTasloCTbi0 M MCUXUYECKMMU
3aboneBaHMAMM, He TPebYIWMMIN NeYeHnA B CNeLnann3npoBaHHbIX yYpeskaeHMAX 34paBooXpaHeHus, a
TaKe NnLam C orpaHMYeHHoM AeecnocobHOCTbIO;

10) WHbIM rpaxkaaHam, HaxoAALWMMCA B TPYAHOM KU3HEHHOW CUTYaLUMN UAU COLMANbHO OMacHOM
NONOXKEHUMN.

4. MopAaoK v ycnosus npeaocTasneHmsa 6ecnnaTHOro coumanbHoro 06Cay»KnBaHMA onpeaenaroTcs
MpaBnUTENHCTBOM MOCKBbI B COOTBETCTBUU C HACTOALWMM 3aKOHOM.

Cratba 9. CouymanbHoe OGC/’Iy)-KMBaHVIe HaceneHumaA B rocyaAapCTBEHHbIX yHpexXaeHUAX COLMaIbHOIo
O6Cﬂy>KMBaHMFI Ha yCcaoBunAx YaCTUYHOM MM NOSIHOWM oNAaThbl

1. MopAagoK M ycnoBua onnatbl YCAYr COUMANbHOrO OBCAYKMBAHWMA B rOCYAAPCTBEHHbIX
yuperKaeHUAX CoLManbHOro obcny:knsaHus onpegensatorcs MpasutenscTtsom MoCKBbI.

2. Tapudbl (LeHbl) Ha NAaTHbIE YCAYTU COLMANBbHOTO 06CNYKMBAHUA, OKa3biBaeMble HaceNeHUIo B
rOCyAapCTBEHHbIX YYPEXAEHUAX COLMANbHOrO OBCNYKMBAHUA, YCTAHAB/AMBAIOTCA YNOJAHOMOYEHHbIM
OpPraHOM MCMNOAHUTENBHOW BNAcTU ropoga MocKBbl B chepe LeHOBOMN U TapuUpHOW NOAUTUKM.

3. YcnoBus 1 NopsAaoK onaaTbl YCAYr COUManbHOro 0bCayKMBaHWA, OKa3biBaE@MbIX OPraHM3aLMamMm
COLMANbHOTO OBCNYKMBAHUA WMHbLIX OPraHM3aLMOHHO-NPABOBbIX GOPM U UHAWBUAYANbHBIMU
npeanpUHUMaTENS MU, YCTaHAB/IMBAOTCA MMM CAMOCTOSATE/IbHO.



lnasa 3. OBECMNEYEHWE MNPAB KJIMEHTOB TOCYOAPCTBEHHbIX
YYPEXAEHWU COUMANBHOMO OBC/TYKUBAHUA

Cratbsa 10. MNpaBo Ha OTKa3 OT COLMANbHOIO 06CNYKNBAHUA

1. lparkpgaHe, a TaKXe WX 3aKOHHble npeacTaBuUTeNM MMEKT MPaBO OTKa3aTbCA OT YCAyr
coumnanbHoro O6CJ'Iy)'KMBaHMFI. B cnydae oTKasa OT coumanbHOro O6C/'IY)KMBaHMF| rpaxXgaHam, a Takxe ux
3aKOHHbIM NpeAacTaBuUTeNAM Pa3bACHAKTCA BO3MOXKHbIE NOCNEACTBUA NPUHATOIO MU peLlleHnA.

2. Otkas rpaxXgaHnMHa OT couwnasibHOro 06C}'Iy)-KMBaHMF|, KOTOprVI MOXKET nosJsieyb 3a cobol
yxygweHune COoCToAHMA ero 340poBbA WUAU Yrpoly ANnAa €ero XW3Hwu, OCbOpMI'IFIeTCFl NMNCbMEHHbIM
3aABneHnem rpaxXagaHnMHa WM  ero 3aKOHHOro npeacraBuTenAa, noAarBepXAakownm nonyvyeHue
MH(I)OpMaLI,MM O nocneacrtenAx OTKasa.

Cratba 11. ObecneyeHune npaga rpaxkaaH Ha MHGopmMaumio B chepe coumnanbHOro 06CNyR1BaHMA

1. OpraHbl rocyaapcTBeHHOM BNacTM ropoga MocKkBbl 0becneymBatoT peannsaLmio npasa rpaxaaH
Ha MHbOPMALMIO O BMAAX M GOPMAX COLMANLHOTO OBCAYKMBAHWA, YCAOBUAX UX NPEAOCTaBAEHUA U
onnatbl. YKasaHHas nHdopmMauma npegocraBnsetca 6ecniatHo.

2. MHPopmaumsa o nepeyHe ycayr coumanbHOro obcny:KunsaHus npegoctasaseTcs paboTHUKamMm
COLMaNbHOM CNyK6bl HEMOCPEACTBEHHO rparKaaHam, a B OTHOLIEHMM UL, He AOCTUTWKX 14 neT, n auu,
NPW3HaAHHbIX B YCTAHOBAEHHOM 3aKOHOM NOpPAAKE HeAeecnoCcobHbIMU, - UX 3aKOHHbIM NPeaCcTaBUTeNAM.

3. TpaKaaHe, Hanpasnsemble B TOCY4APCTBEHHbIE YUYPEKAEHMA CTALMOHAPHOTO COLMANbHOMO
06CNYKMBAHUA, A TAKXKE MX 3aKOHHblE NPeACTaBUTENN AOKHbI 6bITb NPeABapUTENbHO 03HAKOMJIEHbI C
YCNOBUAMM MNPOXKMBAHUA UAWN NPEBbIBAHUA B YKa3aHHbIX YUPEKAEHUAX U BUAAMMU NPELOCTaBAAEMbIX
MMM YCAYT COUMANBbHOTO 0BCAYKMBAHWA, B TOM YMCAE MYTEM JIMYHOTO MOCELLEHUA U O3HAKOMJIEHUA C
YCNOBUAMM MPOMNKMBAHUA B YKA3aHHbIX YUPEKAEHUAX.

fhasa 4. BUAbl N ®OPMbl COLIMA/IBHOIO OBC/TYKMBAHNA
B TOCYOAPCTBEHHbIX YHPEKAEHMNAX COUMA/IBHOIO OBC/TYAKUBAHUA

CraTbs 12. Bugbl coumanbHOro obcnyKuBaHumsa

1. CoumanbHoe 06CNy»KMBaHME OCYLLLECTBAACTCA B C/IeAyHOLNX BUAAX:

1) HecTaumMoHapHoe counanbHoe 0bcNyKMuBaHue;

2) cTaumoHapHoe couuanbHoe obcnyxmBaHue (B TOM uucae MpenoCcTaB/ieHne BPeMeHHOro
nputoTa);

3) npegocTaB/iieHUE XUAOro MOMELLEeHUA B AOMax CneunannsvpoBaHHOrO KUAULWHOMO doHAa
ropoaa MoCKBbl CUCTEMbI COLMANLHOTO 0BCAYKMBAHNA HaceNeHus.

2. CoumanbHoe 06CNyKMBaHME MO KeNaHUIo FPaXkAaH MOXKET OCYLLEeCTBAATLCA Ha NOCTOAHHOW UAn
BpeMeHHOW ocHoBe.

Cratba 13. ®opmbl HECTALMOHAPHOIO COUMaAbHOro 0bCNyKMBaHUA

HecTtaunoHapHoe couunanbHoe obCcnyKnBaHne ocyLwecTsaaeTca B CAeAyoWwmnx OCHOBHbIX hopmax:

1) opraHM3auma ropsyero NUTaHus;

2) AocTaBKa NPOAYKTOB Ha AIOM MO MeCTy NPOXUBaHUA Ha TeppuTopun ropogda MocKBbI;

3) obecneyeHne OCTPO HYKAAOLIUXCA NUL, OAEHKA0W, 0BYBbIO U APYrMMU NpeameTamu nepsoi
HeobxoanmocTu;

4) opraHu3auma NpeaocTaBNeHNA CaHUTaPHO-TUTMEHUYECKUX YCAYT;

5) copeiicTBMe B OpraHmn3aLmmn CTUPKN U XUMUYUCTKM OAeXAbl U PeMOHTa 06yBU;

6) NOMOLLb B OpraHM3aLMm PEMOHTa U YBOPKU }KMUNOTO NOMELLLEHUS;

7) HabnoaeHMe 3a COCTOSSHMEM 340P0Bbs, OKa3aHWe NepBUYHOM A0BpPaYebHON NomoLLy;

8) opraHu3auma npeaocTaBAeHUA NATPOHAMXKHbIX YCAYT U BbINOJAHEHWE MEAULMHCKUX npolueayp B
COOTBETCTBUM C Ha3HaYeHUem ie4ebHO-NPOPUNAKTUYECKUX YUPEKAEHWA;

9) conpoBoXAeHWe B rocygapCTBEHHbIE MeANLUMHCKUE YUPEeXAeHUA U A0CTaBKa J1eKapCTBEHHbIX
CpeAacTs;

10) nomolb B NOAYYEHUN SKCTPEHHbIX COLMaNbHO-MEeAULIMHCKUX N COLNANbHO-MCUXONOrMYECKUX
yenyr;



11) opraHuMsaumMa yAMYHOM pPaboTbl C rpakgaHamu, HaxoAAWMMWUCA B COLMANbHO OMAacHOM
NoJIOXKEeHUM Ha TeppuUTOpPUM ropoaa MocCKBbI;

12) copeiicTBME B OpraHM3aLuUmM OPUANYECKON NOMOLLM;

13) npeagocTaBneHMe BpeMeHHOro NpUtoTa (B TOM Ync/ie Hounera);

14) npnobpeTteHne 6MNeTOB ANa BO3BPALLEHMA K MECTY NOCTOSHHOMO NPOXKMBaHUS;

15) onnarta XMAMWHO-KOMMYHaNbHbIX YCAYT U TenedoHa;

16) cogenctemne B obecneyeHnMm TONAMBOM U (MK) BOAOW NPOKUBAIOLIUX B HKU/bIX NOMELLEHUAX
6e3 LeHTpanbHOro oTonaeHus u (Mnn) BoaocHabKeHus;

17) opraHu13aumns 3aXopoHeHMA OANHOKMX rPaKaaH, He MMeLNX POACTBEHHMKOB;

18) copgelictBMe B 0hOpPMIEHUN NPABOYCTAaHABAMBAKOLWNX AOKYMEHTOB, COLMA/bHbIX BbINAaT U
couManbHOM KapTbl MOCKBUYa;

19) nomolLb B HAaNMCaHMM NUCEM U 3aABNEHNN;

20) OKasaHMe  COUMANbHO-NMCUMXONOTMYECKOM  MOMOLUM  HYKOAWWMMCA  rpaKaaHam,
OCYLUECTBAAIOWMM yXo4 Ha AOMY 33 TAXeNob60/bHbIMM  POAUTENAMM MOXKMAOIO BO3PaACTa,
OETbMU-UHBaNUAaMM, APYrummn 6M3KMMIN POACTBEHHMKaMU;

21) opopmneHme NoANUCKN Ha NepUoaMYECKME M34aHUA, 4OCTaBKa MO NPOCbOEe KANEHTOB KHUT U
WHOW NeYaTHOM NpoAayKumu;

22) npoBeaeHUe CaHUTapHO-NPOCBETUTENbHON PaboThbl;

23) copelicTBME B OpraHn3aLmm 4ocyra;

24) nHble dopmbl coumanbHOro 0bCNyKMBAHWUA B COOTBETCTBMM C NPABOBbIMU aKTaMW ropoaa
Mocksbl.

CraTbs 14. CoumanbHoe 0b6CnyKMBaHMUE Ha AOMY

1. MpaxgaHam, YacTMYHO YTPaTMBLLUMM CNOCOBHOCTb K CAaMOOBCNYKUBAHUIO U HYXKAAOLWMMCA B
MOCTOSHHOM MWAM BPEMEHHOM HECTAaUMOHAPHOM COLUManbHOM OO6CAYKMBAHUM, YCAYTU COLMANbHOTO
06CcnyKMBaHMA NPeaoCTaBAATCA HENOCPEACTBEHHO MO MECTY UX NPOXMBAHMA Ha TEPPUTOPUM ropoaa
MocKBbl B COOTBETCTBMM C WHAMBUAYANbHOMW HY)KOAEMOCTbIO B MNOPAAKe, YCTAaHOBJEHHOM
MNpasutenbcteom MOCKBbI.

2. CoumanbHoe 0b6CnyRKMBaHME Ha AOMY OCYLLECTBAAETCA COLUMANbHbIMKU PabOTHUKaMM:

1) He pere AByX pa3 B HeAeNto B OTHOWEHWUW rpaxaaH MOMWAOro Bo3pacTa U WHBAAUAOB,
YaCTUYHO YTPATMBLLMX CNOCOBHOCTb K CAaMOOBC/YKMBAHMIO;

2) B HEOT/IOXKHOM NopsAAKe B BUAE Pa3oBbiX YCAYr COLMasbHOrO O6CNYyXKMBaHUA B OTHOLUEHUMU
rpa)kaH, YacTMYHO YTPaATMBLUMX CNOCOBHOCTb K CamMOOBCNYXKMBAHMIO B CBA3U C MPEKNOHHbIM
BO3pacTom, 601e3HbI0, NHBAIMAHOCTbIO, OCTPO HYKAAOLWMXCSA B COLMANbHOM NoAAEPKKE.

3. Kpome ycnyr coumanbHoro obcnyxKmMBaHusA, NpeayCMOTPEHHbIX TePPUTOPUAbHBIM NepedyHem
rapaHTUPOBAHHbIX YCAYT, rPaXK4aHam MOryT 6bITb NpeaoCcTaBAeHbl AOMNONHUTENbHbIE YCYTU Ha YC/IOBUAX
NOJIHOM MM YAaCTUYHOM ONNaTbl.

Cratba 15. CoumanbHO-MeaMLMHCKOe 0bCayKnBaHMe Ha AoMY

1. CoumanbHO-meauLMHCKOE OBCNY)KMBaHME Ha AOMY MO MECTY NPOXKMBaAHMA Ha TeppuTopUn
ropoga MOCKBbI rpaxaaH, HY>KAQOLWMXCA B HAZOMHbIX YCAyrax colmanbHO-MeANLMHCKOrO XapaKTtepa,
BK/lOYaeT:

1) HabnoaeHWe 3a COCTOAHNEM 340POBbA;

2) oKasaHuWe nepBUYHOWM AOBpPaYebHON NomoLu;

3) obecneyeHmne yxoaa C y4eTOM COCTOAHMA 300POBbA;

4) coaelicTBue B OKaszaHWUU CaHUTaPHO-TUTMEHNYECKUX UKW NAaTPOHAXHbIX YCAYT;

5) npoBeaeHue caHUTapHO-NPOCBETUTENbCKOW paboTbl;

6) OKasaHWe couManbHO-NCUXONOTMYECKON NOMOLLM FpaXkKaaHam, OCYLLECTBAAIOWMUM yXo4 Ha AoMY
33 TAXEN060NbHbIMW  MOMWUALIMKM  poAUTENAMW, OETbMWU-MHBAAUOAMM, APYrMMKU  BANSKMMU
pOACTBEHHWKAMW, B TOM 4YuCne B Mepuog nocne MOHECEHHOM 3TUMM rpakgaHamu yTpaTbl YieHa uX
cembM.

2. Mpuem Ha coumanbHO-MeANLMHCKoe 0bCayKMBaHWE Ha JOMY OCYLLECTBAAETCA NPU OTCYTCTBUU
NPOTUBOMNOKa3aHWUIA.

3. CouManbHO-MeAUUMHCKoe 0B6CNYyXKUBaHME Ha AOMY OCYLLECTBASAETCA CneumannsnpoBaHHbIMU
OTAENEHUAMW TOCYAAPCTBEHHbIX YYpPEXKAeHUI couManbHOro obCnyKMBaHUA, B LUTAT KOTOPbIX, Kpome
couManbHbIX PaboTHUKOB, BXOAAT MeAMUMHCKME PaboTHUKM. MMepuoAnYHOCTb NOCeLleHUs rpaxaaH



NOXXWN0ro BO3pacta U UHBaANNO0B Ha AO0MY B YKAa3aHHbIX OTAENEHUAX YCTAHAB/IMBAETCA HE PEXKE TPEX pa3
B HeAento.

4. [paxpgaHam MOXWAOro BO3pacTa M WHBAIMOAM MOXKeT 6bITb OTKasaHO B counazibHOM
O6C/1y>-KMBaHMM Ha oMy npun Haandmm mMeguunHCKmnx I'IpOTMBOI'IOKa3aHMl71, YCTaHOB/NEHHDbIX
d)ep,epaanblN\ 3aKOHOOATeNNbCTBOM.

5. OTkas B npeaocTtaBneHNU rpaxXgaHam nNoXMaoro Bo3pacta N MHBaIMAaM COUMA/IbHbIX YCNYT NO
OCHOBAHMAM, YKa3aHHbIM B 4Yactu 4 HaCTOFILLI,eﬁ CTaTbk, noAaTBEPHKAAETCA COBMECTHbIM 3aK/TIO4YEHNEM
OpraHa cou,maanoﬁ 3alUNTbl HAaCeENEHUNA N ydHpeXaeHNA 34PpaBOOXPaHEHNA.

Cratba 16. CoumnanbHoe conpoBoXaeHme

1. CoumanbHOoe COMPOBOMAEHUE OCYLECTBAAETCA COUManbHbIMU CAYK6aMW BpemMeHHO Wuan
NOCTOAHHO B LENAX OKa3aHUA rpa)kAaHam M CeMbAM, HaXOAAWMMCA B TPYAHOMN XU3HEHHOMW CUTyauuu
WUAN COLMaNbHO OMacHOM NOMOXEHUW, YCAYT COLMANbHOTrO 0BCNYKMBaHUA, a TaKKe NpeaoTBpalleHuns
onacHbIX 4NA UX 340P0BbA U 61aronoay4msa NocneacTsnii HeobecneyeHHOCTM yKa3aHHbIMK YCayramu.

2. CoumanbHoe conpoBoXKaeHWe NpeaocTaBafeTca:

1) HecoBepLIEHHONETHUM, HaXOAAWMMCA B TPYAHOW KU3HEHHOW CUTyauun (OeTAm-uHBaNMAaM;
OETAM C OrpaHMYEeHHbIMU BO3MOMHOCTAMW 300POBbA; AETAM-CUMPOTaM W AeTAM, ocCTaslumMmca 6es
noneyeHuns poantenen; 6ecnpmsopHbIM AETAM; HECOBEPLLIEHHONETHUM, NOABEPTLUMMCA HAaCUNMIO);

2) BOCNUTAHHMKaM AETCKUX rOCYAapCTBEHHbIX yUYpeXKAeHUI ana AeTel-CUpoT M AeTell, OCTaBLINXCA
6e3 noneyeHus poauTenen, Nocne oOKoOHYaHUA NPebbIBaHNA B YKa3aHHbIX YUYPEKAEHUAX;

3) ceMbAM C AeTbMU, HAXOAALLMMCA B TPYAHOWN XU3HEHHOW CUTYaLUN;

4) OAMHOKMM M OOMHOKO MPOXMBAKLWMM TrpaxgaHaMm MOXMAOro BO3pacTa U WHBANUAAM,
YacTUYHO WAM  NOMHOCTbIO YTPATUBLUIMM CNOCOBHOCTb K CamMOOBCAYKUBAHUIO U JIULIEHHbIM
NOCTOPOHHEr0 yX0Aa, MOMOLLM U NOAAEPHKKMK;

5) anuam, noasepriwiMMca Hacuuio;

6) MHOTrOAETHbIM CEMbAM;

7) cembsaM € 4eTbMU-MHBANNAAMMU;

8) B3pocnbiM HeaeecnocobHbIM MHBaNMAAM C YMCTBEHHOW OTCTasoCTbi0 M MCUXUYECKMMU
3aboneBaHMAMM, He TPebyIoWMMIN NeYeHnA B CNeLmnann3npoBaHHbIX yYpeskaeHMAX 34paBooxpaHeHus, a
TaKe AnLam C orpaHUYeHHoM AeecnocobHOCTbIO.

3. TMpepocTaBieHne CcOLMANbHOTO COMPOBOMAEHMA OCYLLECTBAAETCA nNyTem nposBedeHUA
NOCTOAHHOIO COLUMaNbHOrO HaA30pa, PerynispHoro nocelleHns, okasaHMAa HeobXxoaMmol coumnanbHoOM
noAAep»KKM BO B3aMMOAENCTBUM C paboTHMKaMM yupexaeHUin 34paBooxpaHeHns, obpasoBaTesbHbIX
yypexaeHunin, opraHoB BHYTPEHHMX Ae, OPraHoB ONeKMn U NonevynuTenbeTsa U ApYyrux opraHnsauuii.

Cratba 17. CounanbHO-KOHCYNbTaTUBHAA NOMOLLb

1. CounanbHO-KOHCYNbTATMBHAA MOMOLWb B T[OCYAAPCTBEHHbIX YUYPEKAEHUAX COLMANBbHOMO
obcnykuBaHMA nNpenocTaBnsiercs B Buage MHOOPMUPOBAHUA O NepeyHe NpPenocTaBAseMbiX YCayr
couManbHOro 06CNyKMBaHUA, NCUXOOro-NeaarorMiyeckon NOMOLLK, COLLMaNbHO-NPAaBOBOM 3aLLMUTbI.

2. KnvMeHTam, OCTPO HYXKOAQWOWMMCA B COUMANIbHOM MnoadepykKe, COLUManbHO-KOHCYNbTaTMBHAnA
NMOMOLLb B roCyAapCTBEHHbIX YYPEKAEHMAX COLMANBHOIO 0BCNYXKMBAHMA OKa3biBAETCA B HEOTNOXKHOM
nopsake.

3. CoumManbHO-KOHCYIbTaTUBHAA MOMOLLb MOMET OKa3blBaTbCA B YCTHOM, NMCbMeHHOW dopme, a
TaKXKe C ucnonb3oBaHMem TenedoHa U (MAKN) INEKTPOHHBbIX cpeacts cBasn. dopma nomoLum
onpepenaeTca no Bbibopy rparkaaHuHa.

4. CoumanbHO-KOHCYIbTaTUBHAA NMOMOLLb HanpPaB/ieHa Ha NCUXONOTUYECKYO MOALEPIKKY rPparKaaH,
aKTMBM3ALMIO YCUNUIA B PELLEeHUM X Npobiem 1 npegycMmaTpuBaeT:

1) BbIfBIEHME NNL,, HYXKAAOLWMUXCA B COLMANBHO-KOHCY/IbTAaTUBHON MOMOLLY;

2) KOHCYNbTATUBHYH NMOMOLLb B NpodeccMoHaNbHOM OpUeHTaLmMm, 0by4eHUN 1 TPYAOYCTPOCTBE;

3) coumanbHO-NPaBOBYHD MOMOLbL B MNpeAenax KOMMETEHUWU TFOCYLapCTBEHHbIX y4ypeaeHun
couManbHOro ob6cnyKnBaHus;

4) npodUNaKTUKY PasNIMYHOTO POAa COLMANbHO-MCUXONOTMYECKUX OTKAOHEHUIM U COLMANbHbIX
KOHQNNKTOB;

5) cogeincTBne B opraHn3aLmMmn Aocyra nL, HaXxoaaLMXCa Ha CoLMaibHOM 06CNyKMBaHNUN;

6) MHble Mepbl MO CO34aHMI0 coLManbHOro 6aarononyyms.

5. OkasaHWe CcouMaNbHO-NPABOBON MNOMOLLM KJAMEHTAM TOCYAAPCTBEHHbIX YUYpEeXKAeHWUM



coumnanbHoOro O6CI'IY)+(MBaHVIFI B peweHnn BOonNpocoB MNeHCUOHHOro O6€CI‘I€HEHMH, npeaocrtaBneHnA
AEHEXHbIX BbINAAT, cou,maanoﬁ noaaepXkKm mn pea6M!'IMTaLJ,MM, 3alnTbl Npas AETGVI BK/IlOYAET B cebs:
pa3bACHEHUWE KAUEHTaM CYTU UHTepecyruwnx BOMPOCOB U NopAAKa MUX pelweHuna, ocyulecTtsiieHune
COAEVICTBMH B NMOArotoBKe U HanpaBAeHUN B KOMNETEHTHbIE OPraHMU3auunmn HEO6XO,EI,VIMbIX AOKYMEHTOB,
KOHTPO/Ib 3a WX pPacCMOTpeHnem, B TOM 4YuUcae noceweHne 3TUxX Opr3HVI33LI,VIV1 pa6OTHMKaMM
rocygapcCrtBeHHbIX yLIpE)K,CI,EHMﬁ counanbHoro O6CI'IY)KMBaHVIFI no I'IpOCb6e K/TMEeHTOB.

CraTbs 18. CpoyHoe coumanbHoe 06CcyKnBaHue

1. CpoyHoe coumanbHoe O06CAyKMBaHME oOcyllecTBaseTcs 6ecnnaTHO B LENAX OKasaHuA
HEOT/IOXKHOM MOMOLLM Pa30BOro XapakTepa OCTPO HYKAAOWMMCA B COUMaNbHOM nopaeprkke
rparkaaHam NoXKMAOro BO3pacTa M MHBANMAAM, A TaKXKe APYrMM rparkaaHam, Haxo4AWwMMCS B TPYAHOM
U3HEHHOW CUTYyaumn, ANA YA0BAETBOPEHMA MX NEPBUYHBIX COLMANBHO-ObITOBbIX M UHbIX HYXKA,

2. CpoyHoe coumanbHoe 06CNyKMBaHME BKAKOYAET YCAYrM, MPeayCMOTPEHHbIE TEPPUTOPUAbHBIM
nepeyHem rapaHTUPOBAHHbIX YCAYT.

Cratba 19. NpeaoctaBneHne agpecHon CoLunanbHOM NOMOLLM OCTPO HYXKAALMMCA B COLMANbHOM
noAaAep KKe rparkaaHam U CeEMbsAM C AeTbMMU

1. AgpecHas couuanbHas MNOMOLLb NPeAoCTaBAAETCA rpaxgaHam W ceMbAM C  AeTbMU,
HaxoAALWMMCA B TPYAHOM }KU3HEHHOW CUTyaUMK, B BUAE AEHEXKHbIX CPEACTB, NPOAYKTOB NUTAHUA, B TOM
yucne ropAYero NUTaHUA, CPEACTB yXoAa, CaHUTApUM U TUTUEHbI, 0AeXAbl, 0byBM U APYrUX NPeAMETOB
nepsoii HeobxoAUMOCTH.

2. TpakaaHam, Haxo4AWMMCA B TPYAHOMN ¥U3HEHHOM CUTyaluu, agpecHaa coumanbHas NomMmollb
npeaocTaBnsAeTcA B HEOT/IOXHOM MopAdKe, B TOM 4MC/ie MyTemMm pa3oBoro obecrneyeHUs ropaYnum
NUTaHUEM MU NPOAYKTOBbIMM Habopamu.

3. lMopAagoK npeaocTaBNeHUA agpecHOW couuanbHOM nomolwM, B TOM uucne pa3oBoi
MaTepuanbHOM NOMOLLM, ycTaHaBAnBaeTcs MNpaButenbcTeom MOCKBbI.

CraTbs 20. CoumanbHoe 06CNyKMBaHME B AHEBHOE BPEMS

1. CoumanbHoe ob6CNyKMBAHME HAceNeHua B AHEBHOE Bpems OCYLLECTBAAETCA MyTEM OKasaHusA
KMEHTAaM COLMaNbHO-6bITOBbIX, COLUMANbHO-MEONUMHCKUX, KYNbTYPHO-A0CYrOBbIX M MHbIX COLMAbHbIX
YCNYr HEenocpeacTBEHHO MO MECTy HaXOXAEHUA TOCYAAPCTBEHHOIO YUYPENKAEHUA COLMANbHOrO
obcnykumBaHuA.

2. CoumanbHoe obcny:KnBaHWe B AHEBHOE BPeMs NPefoCTaBAAeTca:

1) rpaxkgaHam MNOXWAOro BO3pacTa M MHBaAMAAM, B TOM YuCie AeTAM-WHBAANAAM, YaCTUYHO
COXPaHMBLUMM CMOCOBHOCTb K CaMOOBCAYKMBAHUIO W HYKAAOWMMCA B YCAyrax COLMaNbHOIO
06CcNyKMBaHUA MO0 He COXPAHMBLUMM YKa3aHHYHO CMOCOBHOCTb M BCAEACTBME 3TOMO HYXKAAOLWMMCA B
yCNyrax coumanbHOro obcay:KMBaHUA Ha Nepuog, OTCYTCTBMA Y1EeHOB CeEMbM, 0BeCcneunBaloLLImX yxos 3a
HUMM Ha ZOMY NO MECTY NPOXMUBAHMSA Ha TEPPUTOPUM ropoaa MOCKBbI;

2) APYrMM IMLAM U CEMbAM C AETbMM, HaXOAAWMMCA B TPYAHOW KU3HEHHOW CUMTyauuu nmbo B
COLMa/IbHO OMNACHOM MO/IOKEHUMN,

Cratbsa 21. NpegoctaBneHme coumanbHO-peabuUnnTaLMoHHbIX YCayr

1. CouManbHo-peabuaMTaUMOHHbIE YCAYrM B TFOCYAAPCTBEHHbLIX YUYPEKAEHUAX COLMANbHOMO
06CNYKMBAHUA OKa3blBAIOTCA MHBA/MAAM, B TOM YMCae AETAM-UHBAAUGAM, MLAM C OrPaHUYEHHbIMU
BO3MOHOCTAMW 370POBbS, HECOBEPLIEHHONETHUM, APYIMM rpaxgaHam, HaxogAaWMmcA B TPYAHOMN
KU3HEHHOW CUTyauMU W HYXKOAWMMCA B OKasaHMM UM NpPodeccMoHasbHOW, CouManbHOW MK
NCUXONOTMYECKOW NMOMOLLM.

2. CoumanbHo-peabuamTaumoHHbIe YCIYrM NPeoCTaBASAIOTCA B COOTBETCTBMM C PEKOMEHAAUMAMMU
yuyperKaeHuin 34paBoOXpaHeHMs No NPOBEAEHMIO PeabUnTaLMOHHbIX, 0340P0BUTENbHbIX MEPONPUATUIA
n (Mnn) nHAMBMAYANbHON NpoOrpaMmoin peabunutaumm MHBAAMAA, Pa3paboTaHHOM yuypegeHuem
MeOMNKO-COLMaANbHOM 3KCNepTH3bI.

3. CoumanbHO-peabUNUTALMOHHbIE  YCAYIM  HECOBEPLEHHONETHUM  MNPesoCTaBAAlTCA B
COOTBETCTBMM C MNPOrpaMmmon peabunuTaumm, YTBEPNKAAEMOW PYKOBOAWUTENEM TOCYAaPCTBEHHOIO
yuyperKaeHusa CoLManbHOro 06CNyKnBaHus.



4, MpoaonXKnTenbHOCTb I'Ipe6bIBaHVIFI B pea6Ml'|VITaLI,MOHHOM OoTAENEHUN  y4ypexXaeHnA
coumnanbHoOro 06C!'|y)KVIBaHMﬂ rpakfaH, YyKasaHHbIX B 4Yactn 1 HaCTOFlU.LEVI CTaTbWh, onpegenaetca
XapaKTepom 1 CpOKamu HEO6XOAMMbIX Aana HUX pea6MJ'IMTaLI,MOHHbIX M 0340pPOBUTENBbHbIX MepOHpMﬂTMVI.

Cratba 22. [lononHutenbHble GOPMbl  COLMANbHOMO OBCAYXKMBAHMA Ha NpeanpuATUAX
NoTpebuUTeNbCKOrO PbiHKA U yCayr

1. B nopagKke, npeaycMOTPEHHOM MPABOBbIMM aKTamu ropoga MOCKBbI, npeanpuaATUAMMU
NnoTpebUTeNbCKOro PbiHKA M YCAYT rpayKgaHam IbFrOTHbIX KaTeropuii NpeaocTaBastoTca AONONHUTENbHbIE
dopmbl coumanbHOro obenyKmBaHuA:

1) obcnyKuBaHME B aKKPEAWUTOBAHHbIX COLMa/bHbIX MarasmHax Cc NpefaocTaB/lieHUEM CKMAKM Ha
TOBapbl COUMANbHO Heobxoaumoro Habopa (NOTpebUTeNbCKOM KOP3UHbI) B pasmepax, YCTaHOBAEHHbIX
Mpasutenbcteom MOCKBbI;

2) nonyyeHwe NO NbrOTHbIM LEHamM ObITOBbIX YCAYr, MepeyeHb, NEPUOANYHOCTb OKa3aHUA U
YPOBEHb LEHOBbIX CKUAOK KOTOPbIX YCTaHaBAuBatoTcA Mpasutenbcteom MOCKBbI;

3) nonydyeHue B aKKPeAUTOBAHHbIX COLMa/bHbIX MNPEANPUATUAX OOLWEeCcTBEHHOroO nNUTaHuA
KOMMEKCHbIX 06e0B, HaLleHKa Ha KOTopble He A0JI*KHa NpeBbiwaTh 60 NPOLEHTOB.

2. Mopsafok akkpeauTauMn NpeanpuaTUii NOTPebUTENbCKOrO PbiHKA M YCAYr, a TaKKe nopanoK
KOMMeHCAL MM 3aTpaT yKaszaHHbIM NpeanpuATUAM yCTaHaBamBatoTcA MNpasntensctsom MOCKBSI.

CraTbs 23. CTauMoHapHOe coumanbHoe obcnyKMBaHue

1. CtaumoHapHoe coumanbHoe obcnyKmMBaHWE NPeAOCTaBAAETCA rpaxKaaHam MNOMKUIOro Bo3pacTta
M WHBanUAaM, YaCTUYHO WM MONHOCTbIO YTPATMBLUMM CNOCOBHOCTb K CamMoobCayKUBaHUIO U (MNK)
nepeasuMXeHni0 U1 BCAeACTBME ITOFO0  HYXOQKWWMMCA B  MNOCTOAHHOM MOCTOPOHHEM  yXxoAae,
HEeCOBEpPLUEHHO/IETHUM, HAXO4AWMMCA B TPYAHOM MKU3HEHHOW CUTyauuu, AeTAM C OrpaHUYeHHbIMMK
BO3MOXKHOCTAMMW 340P0OBbA.

2. CTaumoHapHoe coumanbHoe 06CNyKMBaHWE OCYLLECTBAAETCA B CTALMOHAPHbIX yypeaeHUsAX
(oToeneHunsx) coumanbHoro obcnyKMBaHus, NPOPUANPOBAHHBLIX B COOTBETCTBUU C BO3PACTOM rparkKaaH,
COCTOAHMEM MX 340POBbA U COLMANBbHBIM NOJIOXKEHMEM.

3. CTaumoHapHoe coumanbHoe o0bCyKUBAHNE BKAOYAET:

1) mepbl NO CO34aHUIO AN KAUEHTOB Hanbosee afeKBaTHbIX UX BO3PACTy M COCTOAHMIO 340P0OBbA
YC/IOBUM }KU3HEAEeATENbHOCTH;

2) peabunuMTauMOHHbleE MepPONPUATUS MEAULMHCKOro, COLMasbHOrO M ne4yebHOo-TpyaoBOro
XapaKTtepa, obecneyeHune KAMEHTAM yxo4a U MeaULNMHCKOM NOMOLLM, OpraHn3aLmio UX OTAbIXa U AOCYyra,
NUTaHWUA, NOCUNBbHOW TPYAOBOM AeATENbHOCTW.

4. CTauMoHapHoe coumanbHOe 06CNYKNUBaHME BK/TIOYAET:

1) pasmelLeHMe KAMEHTOB B MM/bIX MOMELLEHUAX FOCYAAPCTBEHHbIX YUPEKAEHUA COLMANBHOIO
obCnyKMBaHMA B NOPSAAKE UM Ha YC/OBUAX, YCTAaHOB/IEHHbIX deaepanbHbIMKU 3aKOHAaMW U 3aKOHaAMM
ropoaa MocCKBbI;

2) opraHmM3aLmio NUTaHUA KNUEHTOB;

3) okasaHWe KOMMJIeKca ycayr coumanbHOro obcnyKmMBaHUsa B COOTBETCTBUM C MHAMBUAYANbHOM
HY)KOQEMOCTbIO K/AMEHTa W MPOBEAEHWE MEPONPUATUA  MEOMUUMHCKOTO, MNCUXONIOFMYECKOrO U
COUMANbHOrO XapaKTepa;

4) cogencTeme B NOSYYEHUN KAMEHTAMM BecniaTHOM MeaNLMHCKON NOMOLLM B rocyaapCTBEHHbIX
MeANLMHCKMX OpraHmn3aumax;

5) obecneyeHMe MoOMeLEHMAMWU ANA  MNOAYyY4eHUs o06pasoBaHUA AETbMU-UHBAAUMZAMKU U
WHBANMAAMM MONOLOrO BO3PACTa;

6) obecneyeHne NOMELLEHUAMU A1A y4yacTUa B PeabuanTAUMOHHbLIX MeponpUATUSX, TPYLOBOM
Tepanuu, 6bITOBOM 06CNYKUBAHMUU, KYNbTYPHO-A0CYrOBOM AeATENBHOCTU U ANA OTAbIXA.

5. He ponyckaetca nomelweHne p[eten-uHBanngoB C  GU3MYECKMMWU HedocTaTKamu B
rocyapCTBEHHbIE CTALMOHAPHbIE YUYPEXAEHMA COLMANIbBHOIO 0OCNYXKMBaHMA, NpeAHa3HAYeHHble AN
NPOXKMBaAHUA AETeMN C NCUXMYECKMMWN PACCTPOMCTBAMMU.

6. lparkgaHam NOXWAOro BO3pacTa M WMHBAAMZAM MOMKET ObiTb OTKa3aHO B CTaLMOHApPHOM
couManbHOM OBCAYKMBAHUM MPU  HANUYUMU  MEAMUMHCKUX NPOTUBOMOKA3aHWMN, YCTaHOBAEHHbIX
denepanbHbIM 3aKOHOAATENILCTBOM.

7. TpaxpaHe nNOXWNoro BO3pacTa W  WHBAAMAbI, WHble Tpa)kgaHe, nMpoXxusawowme B8
roCyAapCTBEHHbIX CTALMOHAPHbLIX YYPEKAEHUAX COLMANbHOrO OOCNYKMBAHUA U Hy:XKgawowmecs B



CNeunanm3npoBaHHON  MEOMUMHCKOM  MOMOLUM, HanpasAATCA  aAMUMHUCTPAUMERn  yKa3aHHbIX
yupexaeHnin Ha 06cnen0BaHNE M IeUeHUE B TOCYAAPCTBEHHbIE YUPEKAEHUA 340aBOOXPAHEHMA.

8. lpaxaaHe, 4YaCTMYHO WAW NOMHOCTbIO YTPaTMBLUME CMOCOOHOCTb K CAMOOOC/YKMBAHUIO U
Hy)XAatoWwmeca B MOCTOAHHOM MOCTOPOHHEM YXO4E, M3 YMCna OCBODOMKAAEMbIX M3 MECT JIMLEHUA
cB06OAbI, @ TaKXKe rpaykaaHe NoXKWAoro Bo3pacta U MHBANUAbI, 3aHMMatOWMeCH 6PoasKHNYECTBOM UM
NonpoLaNHMYeCcTBOM, NMPU OTCYTCTBUU MEOMLMHCKUX MPOTUBOMOKA3aHUMN U MO JINYHOMY KeaHMUIo
NPUHUMAIOTCA Ha coumanbHoe Oo6CNyXKMBaHWME B CheuManbHble CTaLMOHApHble  yyYpexaeHun
CoUManbHOro obcnyKMBaHUA (cneumanbHble OTAENEHMA) B NOpAAKe, onpeaensemom MNpaBuTenbCcTBom
Mocksbl.

9. B OTHOWeEHMW TrparKAaH, MPOMKMBAKOLWMX B TFOCYAAPCTBEHHDLIX YYPEXKAEHUAX COLMANBHOMO
06CNY)KMBaAHUA, HE AONYCKAOTCA NPUMEHEHWEe CPeacTB PU3UYECKOro CAEPKMBAHUA, NIEKAPCTBEHHbIX
CPEACTB, @ TaKXKe MX U30MAUMA B LEeNAX HakasaHuA Wau co3gaHus yaobCTB Ans nepcoHana yKasaHHbIX
yupexaeHui.

10. lparkgaHe, NPOXKMBAKOLWME B FOCYAAPCTBEHHbIX CTALMOHAPHBLIX YYPEKAEHUAX COLMANbHOro
06CNY)KMBAHMA W MOCTOAHHO Hapyllatowme YCTAaHOB/EHHbIN MNONOXKEHWEM O TOCYAAPCTBEHHOM
YUYPEKOAEHUN COUMANbHOTO OBCAYKMBAHMA MNOPALOK MPOXKMBAHMA, MOryT ObITb OTYUCNEHbI MO
WHULMATUBE AOMUHUCTPALMM YKA3aHHbIX YyYperKaeHWn nMbo ¢ cornacua KAMEHTOB MepeBefeHbl B
cnewumManbHble CTaUMOHAPHbIE YUPEKAEHUA COLMANbHOTO 0BCNYKMBAHMA.

11. AAMWMHUCTpPAUMA  TOCYAAPCTBEHHOrO  YYpEeXAEeHWA  CTauMOHApPHOro  COUMAsIbHOTO
06cnyKMBaHMA obecrneymMBaeT BOSMOXHOCTb CBOOOAHOIO MOCELEHNA rpaxKaaH NOXMNOro Bo3pacta U
WHBANNAOB - KANEHTOB YKa3aHHbIX YYPEXAEHUIN UX 3aKOHHbIMW NpPeacTaBuTeNAMU, POACTBEHHMKAMMU,
CBALLEHHOCAYXKUTENAMM N OPYTUMU INLAMM, C KOTOPbIMU OHWU XKEeNaktT BCTPETUTLCA, KaK B BbIXOAHbIE,
TaK M B paboumne AHM B COOTBETCTBUM C PACOPAAKOM paboTbl yupeRaeHus.

Cratbs 24. OcHoBHble GOpPMbI CTALMOHAPHOIO COLMANbHOrO 06CNYKUBaHUA

CTaumoHapHoe colmanbHoe obcnyKnsaHme ocyLwecTsafaeTca B CAeAyoWmnX OCHOBHbIX Gopmax:

1) npeaocTtaBneHne oaexabl, 06yBuM, MOCTE/NbHbIX MPUHAANEKHOCTEN U APYTUX NPEAMETOB NepBoi
HeobXxoAMMOCTH, CPeACTB CaHUTapPUKU U TUTUEHbI, CPEeACTB YXO4a B YCTaHOBAEHHOM NOPALKE;

2) npegocTtasieHune B Nosb3oBaHWe 060opyaoBaHMA, B TOM uncne mebenu;

3) copgeicTBME B OpraHU3aLMM OKasaHUA YCAYyr NpeanpuaTUAMKU TOProBAM U CBA3M, a TaKKe
MHPOPMALNOHHBIX YCAYT;

4) copelicTBue B opraHu3aLmMm npoesna Ha obydeHue, nedyeHne, KOHCYNbTauuu;

5) npuroTosieHne 1 Nofada NULLK, BKAOYAA AMeTMYecKoe NuTaHue;

6) obecneyeHmne ycnoBuii gNa oTNpPaBAEHNA PENUTMO3HbIX 06PAa0B;

7) obecneyeHune yxoaa C y4eTOM COCTOAHWUA 340POBbA;

8) copeiicTBMe B NpoBeAeHUN MeANKO-COLMaNbHOM SKCNepTU3bI;

9) npoBegeHMe MeAMLMHCKUX, COUMANbHbLIX U PeabuanTaLNOHHbIX MEpPONpPUATUA, B TOM YucCae
ONA UHBAaNUAO0B Ha OCHOBE MHAMBUAYANbHbIX MPOrpamm peabuantaumm;

10) opraHuMsauma nonydeHua 6ecnnaTHOW MeAMUMHCKOM MOMOLWM B  rOCYO4apCTBEHHbIX
yupexaeHnax 34paBooxpaHeHuns;

11) coaelicTBune B NONYYEHUM NPOTE3HO-OPTONEANYECKOM U 3ybonpoTe3HOo NoMOLLY;

12) obecneyeHne TeXHUYECKMMU CpeacTBamMM yxoda U peabunutaumm;

13) coaelicTBMe B HanpaB/ieHUM MO 3aKNOYEHUIO Bpadell Ha cCaHaTOPHO-KYPOPTHOE eYeHue;

14) copgelictBMe B NoAy4eHUW 6HecnnaTHbIX OPUANYECKUX, MCUXONOTUYECKUX W UHbIX
KOHCYNbTaTUBHbIX YCAYT;

15) obecneyeHune npeacTaBUTeNbCTBA B OpraHax rocyAapcTBEHHOM BacTU, B TOM YUC/e B Cyae, B
Lensax 3alWmTbl NpaB U MHTEPECOB KAUEHTa;

16) oKasaHMe NOMOLLM B HaNMcaHUK U 0pOPMAEHUM NUCEM, 0BPALLLEHMIA U APYrUX LOKYMEHTOB;

17) okasaHuMe coaeicTBuA B peannsalmm npasBa Ha NeHCMOHHoe obecneyeHue U NpeaocTaBaeHme
APYTUX COLMANbHbIX BbINAAT;

18) cospgaHue yCcNOBUI ANA OOLIKONbHOTO BOCMUTaHUA AeTei U NonydeHua AeTbMU LUKOAbHOMo
06pa3oBaHNA NO cneumanbHbIM NPOrpammam C y4eTOM UX GU3UYECKMX BO3MOMKHOCTEN U YMCTBEHHbIX
cnocobHocTew;

19) co3paHue ycnosuit gna nonydeHuns obpasosBaHMa MHBAANAAMM MO CNeLmanbHbIM NPporpaMmmam
C YY4ETOM X GU3NYECKUX BO3MOMKHOCTEN M YMCTBEHHbIX CMOCOBHOCTEN;

20) cosgaHuve ycnoBui ana  obydeHuMA  AOCTYNMHbIM  NPOGECCMOHANbHbIM  HaBblkam W
NCMNOAb30BaHMNA OCTAaTOYHbIX TPYAOBbIX BO3MOMKHOCTEM, y4acTMA B NOCUIbHOW TPYAOBOW AeATENbHOCTY;



21) copelictBMe B 0b6ecrnevyeHnn KHUKHOM U MHOM NeYaTHOM NpoayKumen;

22) obecneyeHune KyabTypPHO-LOCYroBOM AeATENbHOCTY;

23) obecneyeHne npu MNPeKpaWeHUN CTAaLMOHAPHOTO COLMANBHOIO OBCNYXKMBAHUA OLENKAOWN,
00yBbl0O M eAMHOBPEMEHHbIM AEHEXHbIM NOCObMEM MO HOPMATMBAM, YTBEPXKAEHHLIM MPABOBbLIMM
aKTamu ropoga MocKsbl;

24) opraHusaumMa pUTYaNnbHbIX YCAYr UM COAENCTBUE B OPraHM3aLMy PUTYaNbHbIX YCAYT YNeHam
cembM, BNIM3KMM POACTBEHHUKAM UAW NPEACTABUTENAM YMEPLLIETO K/IUEHTa;

25) vHble GOpPMbI CTALMOHAPHOIO COLMANBHOIO 06CNYKMBAHMA.

CraTtbA 25. CoumanbHoe 06C!'Iy)KVIBaHMG HecoBepLWEeHHONETHUX B rocygapcCTBEHHbIX
cneunannsnpoBaHHbIX ydypexgeHnAax

1. CoumuanbHoe obCAyKMBaHWE B  CNELMANUSUPOBAHHBLIX  YUYPEKAEHUAX  COLMANbHOMO
06CNYKMBAHUA  ONA  HECOBEPLIEHHONETHUX, HYXKAAloWMXcA B COLManbHOM  peabuautauuu,
npeaocTaBAAeTCa AeTAM, OKas3aBWMMCA B TPYAHOW KU3HEHHON cuTyauuu, 6ecnpu3opHbIM OeTAM,
AETAM-CMPOTaM U AeTAM, OCTaBLLUMMCA 6e3 noneyeHnn pogutenen.

2. OKasaHue ycayr coumanbHoro obcay»KMBaHUA HECOBEPLLUEHHONETHMM, OKa3aBLUMMCSA B TPYAHOM
KU3HEHHOW CUTyaLMM, OCYLLECTBAAETCA Ha OCHOBE MNPOrpammbl COLMANbHOM peabuautaumu,
BK/ItOYatOLLEN npogeccnoHanbHO-TPYA0BON, y4ebHO-N03HaBaTe NbHbIN, COUMOKYNbTYPHbIN,
U3KYNbTYPHO-0340POBUTENLHBIA U WHbIE KOMMOHEHTbl, B TOM 4YMCNE COLMANbHbIA MNaTPOHaMK.
KOHKpeTHble BMAbl YCAYT COLMANbHOIO 06CNYKMBAHUA OTPAXKaTCA B MHAMBUAYANbHOW AW FPyNnoBoi
nporpamme CoLMaNbHOM peabuamMTaummn HecoBepLEHHONETHETO.

3. YcayrM  coumanbHoOro 06CAYXKMBAHMA MOTYT NPeAOCTaBAATLCA HECOBEPLEHHONETHUM,
HaXO4ALWMMCA B TPYAHOMN KU3HEHHOM cuTyaumu, 6e3 nx NMCbMEHHOro 3aAB/IeHNA B C/IyYanX U NOPAAKe,
YCTaHOBNEHHbIX PpefepanbHbIMM 3aKOHAMM U MPABOBbIMK aKTamu ropoga MoCKBbI.

4, OTyncneHue BOCMNUTAHHMKOB W3  CMELMANU3NPOBAHHBIX FOCYAAPCTBEHHbIX YUYPEKAEHWUA
COLMANbHOIO 06CNYXKMBAHMA OCYLECTBASETCA B C/AyYasaX M MNopsaaKe, YCTaHOB/AEHHbIX dpegepanbHbiMu
3aKOHaMM M 3aKoOHamu ropoga MocCKBbI.

5. Mo OKoHYaHMM npebblBaHMA B TOCYAAPCTBEHHOM CMEUMaNU3MPOBAHHOM YyYperKaeHUn
HecoBepLlUEeHHONETHME MOTYT NMPUHUMATLCA Ha COLMANbHOE COMPOBOMXKAEHUE B NOPAAKE U HA YCNOBUSAX,
YCTAHOBNEHHbIX HACTOALMM 3aKOHOM.

Cratba 26. [penocraBneHmne BpeMeHHOro npumoTa

BpemeHHbIt MpPUIOT B FOCYAapCTBEHHOM CNEUMann3npoBaHHOM YUYpPeXAeHUN coumanbHOro
06CNy)KMBAHMA BpemMeHHOro npebbiBaHMA (danee - yuypeskaeHMe BpemeHHoro npebbiBaHUA)
OCYLLECTBAAETCA B PEXKMME KPYFIOCYTOUYHOro npebbiBaHMA U NpeaocTaBaseTca:

1) getam, OoKa3aBWMMCA B TPYAHOMN ¥U3HEHHOM CUTyauuu, B TOM YMC/ie AeTAM-CUPOTaM; AETAM,
ocTaBlMmcA 6e3 noneyeHna poguteneit; 6e3Haa30pHbIM HECOBEPLLUEHHONETHUM;

2) 6e300MHbIM rpa)kAaHam, a TaKXe /uuUaM, 3aHUMalWMMca B6poasKHUYECTBOM U
NonpoLanHNYecTBOM, B TOM YNC/E HE MMEIOLLMM JOKYMEHTOB, YA0CTOBEPAOWMUX NMYHOCTb;

3) rpaxkaaHam, ocBo60AMBLUMMCA U3 MECT AnLLeHUs ceoboabl;

4) 6e340MHbIM rpaxaaHam, okasaBWKMMCA B ropode MocCKBe B CUTyal MK, YrPOXKatoLWEN UX XMU3HU
W 340P0BbI0, U HY}KAAOLWMMCA B OKazaHUM MeAUKO-COLMANbHOMN MOMOLLM;

5) rpaxpaHam, noctpagasBliMm OT (GU3MYECKOTO WAM MNCUXUYECKOTO HacuauaA, CTUXUMHBIX
6eacTBUIA, B pe3ynbraTe TePPOPUCTUYECKUX aKTOB, BOOPYKEHHbIX U MEXITHUYECKUX KOHDAUKTOB;

6) APYrMM NNLAM, HYXKAaoWMMCA B NpeaocTaBAeHUN BpeMeHHOro npuioTa.

KoHcynbTaHTlAOC: NnprMmeyaHune.
HymepaLma NyHKTOB AaHa B COOTBETCTBMMU C 0DULIMANBbHBIM TEKCTOM JOKYMEHTA.

2. Mprvem B y4ypexgeHWe BPEMEHHOro npebbiBaHWA MPOM3BOAMTCA HA OCHOBAHUM JIMYHOIO
3aAB/IeHMA KAMEHTa Nocie OCMOTPa ero AeXypHbiM Bpavom (dpenbaliepom) U caHUTapHOW 06paboTKku
(npu HeobxoaMMOCTH).

3. becnnatHoe nWTaHWe AW, 3aHMMAOWUXCA OPOAANKHUYECTBOM M MOMNPOLIANHUYECTBOM,
6e300MHbIX Tpa)kAaH, npebbiBalowmx (HOUYIOWMX) B YyUYpeKAeHUAX BPEeMeHHOro npebbiBaHKs,
opraHusyeTcsa:

1) B gomax HOYHOro npebbiBaHWA U COUMaAbHbIX TOCTUHWULAX - NYTEM pa3gayuv NpPoAyKTOB
ObICTPOro NPUroTOB/IEHUS;



2) B UEHTpax coumanbHOW aganTauMM, Ha TEepPpPUTOPUAX CaAHMPOMYCKHWKOB, B APYrux
roCyAapCTBEHHbIX YUYPEXKAEHMAX COLMANbHOTO OOCAYXKMBAHMA Ana 6e340MHbIX rpa)kaaH W v,
3aHMMalOWMXCA OPOAANKHMYECTBOM M MONPOWANHNYECTBOM, - MNyTem MNpPeaoCTaBleHUA ropsaYero
nUTaHuA.

4, TMpwn nNpenoCcTaBNeHUN BPEMEHHOTO MpUIoTa rparKaaHam, YKasaHHbIM B MyHKTe 4 vactu 1
HacToAWel CTaTbW, OKa3aBWMMCA B ropoge MOCKBE B CUTYaLLMM, YIPOMKAIOLLEN UX KU3HU M 340POBbIO,
COOTBETCTBYIOLLEE CMELMANN3UPOBAHHOE FOCYAAPCTBEHHOE YUYPEXKAEHUE COUMaNbHOro 06CayKMBaHMA
OKasblBaeT WM COAENCTBME B BOCCTAHOB/JEHMM YTPAYEHHbIX COLMAbHbIX CBA3EW, MNOuUCKe
POACTBEHHWKOB, OTMNPABKE K NPEKHEMY MECTY KUTeNbCTBA, NPUOBpeTeHNN Kene3HO40POKHbIX bruneTos
B NOpPAAKe, ycTaHoBAeHHOM MpaBuTenscTBom MOCKBSI.

5. Ona 6e300MHbIX rpaxkaaH C OrPaHUYEHHbIMU GUSUYECKMMU BO3MOMKHOCTAMM, HYKAQOLWMXCA B
NOCTOPOHHEM YXOAE, CPOK BPEMEHHOrO NPebbiBaHWA B YYPEKAEHUW BpemeHHOro npebbiBaHUsA
npoa/seBaeTca A0 peLleHna BONPOCa UX KN3HEYCTPOICTBRa.

Cratba 27. MNpepoctaBsiieHne XUAOMo NOMeELWEHNA B AOMax CneunanmsmMpoBaHHOIO KUAULLHOMO
d)OH,CI,a ropoaa MoCKBbl cMCTEeMbI COLMAJIBHOIO 06C!'|y)KVIBaHMﬂ HaceneHumA

1. XKunble nomelweHna B Aomax cneunannsnpoBaHHOro XUWIUWHOIO d)OH,D,a ropoga MoOCKBbI
Cncrtembl coumanbHOro O6C}'Iy)KMBaHMFI HaceneHnAa npeaHasHavyaloTCcA ON1A NPOXUBAHUA rpaxXdaH, He
obecneyeHHbIX XUAbIMU nomeweHnAMnN B ropoge MOCKBe M HYXAaOWMXCA B NPefoCTaBAeHUN UM
MeANUNHCKUX U COLI,VIa/'IbHO-GbITOBbIX ycnyr (AeeCI'IOCO6HbIX n  mnmMmerwnx cnocobHocTb K
CaM006C!'Iy)KVIBaHMlO rpaxgaH noXxXmnoro Bo3pacta un MHBa!'IM,D,OB).

2. MopAagoK v ycnoBua NpeaoCcTaBAEHUA XKUbIX I'IOMELLI,EHMVI B AOMaX cneunaanmsnposaHHoOro
KnamwHoro d)OH,D,a ropoga MOCKBbI cUCTeMbl COLLMANBHOTO O6C}'Iy)KMBaHMFI HaceneHnAa U Nos1b30BaHUA
TaKUMU XKUbIMU MOMELLEHUAMM YCTaHaBInBatoTCA [Npasutenbcteom MOCKBbI.

Cratba 28. CoymanbHbie *Kuble goOMa

1. CoumanbHble KWUNble AOMa OTHOCATCA K CMeunannsMpoBaHHOMY XUAULWHOMY GoHAY ropoaa
MOCKBbl  CMCTEMbI  COLlMANbHOTO  OBCAY)KMBAHWA  HaceNeHMAa W ABAAIOTCA  CTaLMOHAPHbIMU
yuypeKaeHUAMM COLMaNbHOTrO OBCAYKMBaHWA, NpPeAHAa3HAYeHHbIMKM A/1A MOCTOSAHHOMO MPOMKMBAHMA
rparkaaH MOXWIOINO BO3PACTa, CYMPYXKECKUX Map rpaKaaH MoXKWaoro Bo3pacta M MHBaAMAoB (npwu
YCNOBUW Nepeaayuv NpuMHaANerKallero MM Ha npaBe cO6CTBEHHOCTU KuabsA ropogy MocKBe) 1 co3gaHua
YCNOBWIA AR X CAaMOPEANN3aLnn 1 ya0BAETBOPEHNA OCHOBHBbIX }W3HEHHbIX NOTpebHoCTEN.

2. OrpaHUYeHUAMM ONA BCENEHUA B COLMA/bHbIE XKWU/ble AOMA FPaXkAaH, yKasaHHbIX B yacTh 1
HacToAwel CcTaTbW, SABAAIOTCA HAAMUYME Y  HWUX KAPAHTUHHbIX WHQPEKLUMOHHBIX, MCUXUYECKUX,
OHKONIOTUYECKUX U APYTUX TAXKENbIX 3aboneBaHnin, TybepKynesa B OTKPbITOM popme, NoHaA yTpaTa Umu
CNOCOBHOCTM K CamMoOBCAYKMBAHMIO, A TaKMKe Ha/iMuMe Y YKa3aHHbIX TPayK4aH afKoronbHon u (uam)
HapPKOTUYECKOW 3aBUCUMOCTM.

3. JlMua, nNpo)KMBaloWMe B COUMANbHBLIX XWAbIX [AOMax, YTpaTUBLLUME CNOCOBHOCTb K
CaMOOBCNYKMBAHUIO WM HyXKAgalolwmMeca B TMOCTOPOHHEM yxoZe, OBCAYKMBAKOTCA CcoumanbHbIM
paboTHMKOM, W MM  NPeaoCTaBAAeTCs  CouManbHO-ObITOBAs  MOMOLWb,  NPeAyCMOTPEHHas
TEPPUTOPUANIbHBIM MEePeYHEeM rapaHTMPOBAHHbLIX YCAYT, a TaKXe MO WX KelaHW OpraHusyertcs
npeaocTaBieHNe Ha 4OrOBOPHOM OCHOBE AOMNOAHUTENbHbIX MAATHbIX YCAYT.

4, MopsAoK NPefoCTaB/leHUa KUAOM NAOWAAM B COLMANbHBIX MUAbIX AOMAxX, OpraHu3auuu
COLMaNbHO-ObITOBOrO, MEAMLMHCKOro, Ky/NbTYPHOrO M APYrMx BMUAOB OOGCNYKMBaAHWUA, a TaKkKe
NOCUNbHOW TPYOOBOM AOEATENbHOCTM NPOMMUBAKOWMX B  COLMAbHLIX KWUAbIX [AOMax rpaxhaH
ycTaHaBnmBaeTcs MNpaBuTenscTtBom MOCKBbI.

lnasa 5. TOCYJAPCTBEHHbIE CTAHOAPTbI COUMATIBHOTO
OBCNYKNBAHNA B TOPOAE MOCKBE

Cratbs 29. locyaapcTBeHHbIe CTaHAAPTbl COLMANbHOTO 06CNYKMBaAHUA

1. TocypapcTBeHHble CcTaHAapTbhl couManbHOro o6Cay)KMBaHMA B ropoge MockBe (ganee -
rocygapcTBeHHble CTaHAapTbhl COLMANbHOrO 06CAYKMBaHUA) obecneuymBaloT pelleHue ciedyroLLmx
3ajau:

1) onpepenenune eamHbix TpeboBaHUI K 06bEMY U KayecTsy, NOPAAKY U YCOBUAM COLMANbHOIO



obcnyXumBaHus;

2) obecneyeHne KAMEHTOB MHPoOpMaLMel O KayecTBe, pesynbratax M ¢Gopmax CoLManbHOro
obcnyXunBaHus;

3) cobniogeHue npas rpaxgaH Ha MoJydyeHWe KayecTBEHHOro U CBOEBPEMEHHOro COUManbHOro
obCnyXKMBaHMA Ha OCHOBE aflpecHoro noaxoda C YY4eTOM MWHAMBUAYaAbHbIX NOTpebHocTer U
BO3MOXKHOCTEMN, IMYHOro Bbibopa BUA0B M GOPM MNONYYEHUA YCAYT COLMANBHOIO 06CNYXKUBaAHMUS;

4) 3aWMTa MHTEPECOB K/IMEHTOB COLMANbHOIO 06CNyKMBaHUS;

5) perynupoBaHue OTHOLWeEHUIA B chepe coumanbHOro O6CAYKMBAHUA MeKay opraHamu
WUCNONIHUTENbHOM BNacTM ropoga MOCKBbI, rOCYyAapCTBEHHbIMU  YUYpPEKAEHUAMM  COLMANbHOrO
06CNyXKMBaAHMA N KINEHTAMMU;

6) O0ObEeKTMBHAs OUEHKa [AeATeNbHOCTUM OCYAAPCTBEHHbIX  YYpeXKAeHMW  coumanbHOro
obcnyxmBaHus;

7) pacwmpeHue cnekTpa ycayr couuanbHOro o6CNy:KMBAHUA 3a CYET PasBUTUA COLMAJIbHOTO
06CNyXKMBAHMA OpPraHU3aUMsAMM  UHbIX OpraHM3aUMOHHO-NPaBOBbIX GOPM UM  MHAUBUAYANbHbIMU
npeanpuHMMaTeNs Mmu.

2. TocynapcTBEHHblE CTaHAAPTbl COUManbHOro ob6CcnyKMBaHUA ycTaHaBAnBalTCA MpaBUTENLCTBOM
Mocksbl.

3. TocypapcTBEHHblE CTaHAAPTbl COLMaNbHOrO OBCNYXMBAHUA YUYUTLIBAKOTCA NPU ONpeaeneHun
obbemoB PpuHAHCUPOBAHUA U3 BloarkeTa ropoga MOCKBbI rOCYAapCTBEHHbIX YYpPEXKAEeHUIM COUNANbHOIO
0obCnyKuMBaHMA, a TaKKe 06beMOB rocyaapCTBEHHOro 3akas3a Ha NnpeaocTaB/ieHMe YCAyr COUManbHOro
06CNyXKMBAHMA OpPraHU3aUMsAMM  UHbIX OpPraHM3aUMOHHO-NPaBOBbIX GOPM M  MHAUBUAYANbHbIMU
npeanpuHMMaTeNnsmu.

4. B uenax oueHKN ypoBHA o0becneyeHHOCTM HaceleHMa yCayramm coumanbHoro obenyKnuBaHus B
ropoge MOCKBE OCYLLECTBASIETCA MOHUTOPUHI B 06/1aCTM peanms3aumm rocyaapcTBEHHbIX CTaHAapTOB
couManbHOro ob6cnyKnMBaHUA B nopaaKe, yctaHoBaeHHOM [paBuTenbctBom MOCKBbI.

Cratbsa 30. CoaeprkaHue rocyapcTBEHHbIX CTaHAAPTOB COLLMANIbHOIO 06CNYKNBAHUA

1. TlocygapcTBeHHble CcTaHAapTbl CcouUManbHOro obcayKmMBaHMA  BKAOYaloT TpeboBaHus,
obecneuunBaolMe HeobxoaMMblA  ypoBeHb AOCTYMHOCTM W KadecTBa YCAYTM  COLMANbHOrO
06CNYKMBAHMA B LLE/IOM, a TaK)Ke Ha KaXKA0oM 3Tane ee npeaocTasieHuns, BKAoYasa BHeceHue 3anpoca ob
OKas3aHWW COOTBETCTBYIOLWEN ycayru, ero odopmaeHMe W peructTpauuio, OXuaaHue ycayru, ee
nonyyeHue, KOHTPO/Ib Ka4yecTBa YCAYrn U PacCMOTPEHUe Kanob (NpeTeHsni) KANeHTOoB.

2. TocypapcTBeHHble CTaHAaPTbl COLMaNbHOTO 06CNYXKUBAHUA AOMKHbI COAEPIKATb:

1) nepeyeHb KaTeropunit KNNEHTOB;

2) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX ANA OKa3aHMA YCAYrU COLMaNbHOro 06CNYXUBaAHUS;

3) TpeboBaHWA K CPOKY OKasaHWUA YCAYIM COLMANbHOrO OBCAYKMBAHMA, a TaKKe K CpOKam
coBeplleHMa AOeWCTBUI M NPUHATUA pelleHuMiA B NpouLecce OKasaHUA YCAyrM  CcouManbHOro
obcnyxKumBaHus;

4) nepeyeHb OCHOBaHUI ANA OTKa3a B OKa3aHMM YCAYrM COLManbHOro obenyknsaHus;

5) onncaHune pesynbTaTa OKa3aHWA YCAYrM COLMANbHOIO 06CNYKUBAHMSA;

6) KBaAUPUKaLMOHHbIE TPebOoBaHUA K AOMKHOCTHbIM AMUamM U paboTHWKaM, HenocpeaCTBEHHO
obecneynBaoLLMM OKa3aHWe YCAYrn CoLManbHOro 06CcnyRunBaHms;

7) TpeboBaHMA K MecTy NpeaocTaBAEHUA YCAYTM COLMaNbHOTO OBCAY)KMBAHUA C y4eTOM ero
TPaHCMOPTHOM M NewexoaHON A0CTYNHOCTY;

8) pexum paboTbl rocyAapCcTBEHHOMO yUYpexaeHUs coumanbHOro 06CnyKnMBaHNA, OKa3biBalOLWEro
YCAYry coumManbHOro ob6cnyxusaHuns, NopsAoK A0CTyna U 0bpallleHUs B yKasaHHOeE yupexaeHue;

9) o4yepeAHOCTb NpeAoCTaBAEHUA YCAYTUM COLMANbHOIO OBCAYKMBAHMA B Caydae NpeBbilieHUs
Cnpoca Ha Hee Haj, BO3MOXHOCTbIO ee NpeaocTaBieHna 6e3 OXKuAaHUA, B TOM YMCAe CPOKU U YCAOBUSA
O¥MOAHMA OKa3aHWUA YCAYrM COLMaNbHOro 06CNYKUBAHMUSA;

10) TpeboBaHUA K MHOOPMaLMOHHOMY obecnedyeHUo KANEHTOB Npu obpalleHnn 3a NoayYeHnem
YCAYrn cCoLManbHOro 06CNyKUBaHUA N B XOAE e OKa3aHUs;

11) ocobeHHOCTN NpeaoCTaBAEHMA YCAYTM COLMANbHOMO 0B6CNYKMBAHMA OTAEAbHbIM KaTeropmam
rpaxgaH;

12) nopagoK nodauyu, perucTpaumm M paccCMOTPEHMA NpPeTeH3Ul U Kanob Ha HecobnwogeHue
ropoACKOro HoOpMaTMBa COLMaNbHOIO 0BCNYKMBAHUSA;

13) nopsagoK MCNpaBAEHUA BO3MOXHbIX HeAOCTAaTKOB MPW OKa3aHUMM YCAYTM COLMaNbHOro
obcnykumBaHuA.



3. [ocypapcTBeHHble CTaHAapThl COLLMANBHOTO O6C/'IY)KMBaHMF| MOTyYT cogepXaTb NHblE MNONIOXKEHUA,
HeO6XOAMMbIe ANnAa nosblilWeHNA Ka4yecTBa U AOCTYNHOCTU yCnyr counaabHoOro O6CI'IY)KMBaHVIﬂ.

Cratba 31. CouuanbHble HOPMbl M HOPMaTMBbl 06EeCcneyeHHOCTM YCayramu COLMaNbHOMo
obcnyxmBaHuA

CoumanbHble HOPMbl U HOPMATUBbLI obecneyeHHOCTH ycnyramm coumnanbHoro O6C/'Iy)KVIBaHMFI B
roCydapCTBeHHbIX  ydypexgeHnAax CcounaabHOro 06C!'|y)KVIBaHMﬂ, HOpMaTuBbl W TapMd)bI Ha
rapaHTUpPOBaHHble couMalibHble YCAYrK ycTaHaBanearoTcA MNMpasutenbctsom MOCKBbI.

lnasa 6. CUCTEMA COUMAJIbHOIO OBC/TYXKUBAHNA N OPTAHU3ALINA
OEATEIbHOCTU B OBJIACTU COUMA/IbHOTO OBC/TY KUBAHUA
B rOPOE MOCKBE

CraTbsa 32. locyaapcTBeHHAn CMCTEMA COLMANBHOMO 06CNYKNBAHMSA

focyaapcTBEHHAA CUCTEMA COLMANBbHOIO OBCAYKMBAHUA COCTOUT M3 YNOJHOMOYEHHbIX OpraHoB
NUCNONIHUTENbHOM BnactM ropoda MOoCKBbI B cdepe COUManbHOro OBCAYKMBAHUA U CAeAyLNX
roCyapCTBEHHbIX YYPEXAEHUA COLUMANbHOTO OOCNY)KMBAHWS, OKa3blBAOWMX HACENEHUIO YCAYrU
couManbHOro obcnyKnBaHuA:

1) ueHTpbI coLuManbLHOro 06CNYKUBAHMUSA;

2) KOMMNAEKCHbIE LLEHTPbI COLMaNbHOrO 06CNYKUBAHUSA;

3) UeHTpbI couManbHON MOMOLLY CEMbE U AETAM;

4) coumanbHo-peabuNTauNOHHbIE LEHTPbI AN HECOBEPLUEHHONETHUX;

5) coumanbHble NpuUIOTLI A4NA AeTeN U NOAPOCTKOB;

6) LEHTpPbI coumManbHON peabunntaymm n 4oCyroBon paboTbl N8 UHBANMAOB;

7) LUeHTpbI counanbHOM peabunmtaumm ana AeTen-MHBANNAOB;

8) NCUXOHEeBPONOrMYECKNE MHTEPHATbI;

9) AeTckne Aoma-uHTEpPHaTbl AN YMCTBEHHO OTCTa/bIX AETEW;

10) naHCcKOHaTbI ANA BeTepaHOB BOMHbI U TPYAA;

11) repoHTONCUXMATPUYECKME LLEHTPDI;

12) naHCKMOHATbI ANA MHBAINAOB MO 3PEHWUIO;

13) peabununtayMoHHbIE LEHTPLI 419 UHBANNAOB;

14) coumanbHo-peabnnnTaunoHHbIe LLEHTPbI BETEPAHOB BOWH 1 BoopyKeHHbIx Cun;

15) KPU3UCHbIE LEHTPbI MOMOLLM KEHLUMHAM;

16) yuperaeHuns coumanbHOM NoMmoLwm ansa 6e3g0MHbIX rparkaaH;

17) yuperaeHus gnsa coaeprKaHusa MHOCTPaHHbIX rpaXaaH C HeCOBEPLUEHHONETHUMU AETbMU;

18) coumanbHble Xuable 40Ma;

19) ueHTpbI TEXHUYECKUX CPeacTB peabunmntaymu;

20) peabunnTauMoHHbIE LEHTPbl NO COLManbHOW adanTaumMm MHBANMAOB M YY4AaCTHUKOB BOEHHbIX
nencTeumm;

21) nHble yupexaeHusa, onpegensemble MpaButenbctBom MoCKBbI.

CraTbs 33. YnpaBieHWe U KOHTPO/Ib B chepe coLmManbHOro o6cayKuBaHms

1. YnpaBneHve rocyAapcTBEHHOM CUCTEMOM couManbHOro obcny»KuMBaHWa B ropoge Mockse
OCYLLECTBNAETCA YNOAHOMOYEHHbLIMW OpPraHamM MCNOJAHWUTENbHOW BAacTU ropoga Mockebl B coepe
COLMaNbHOIO 06CNYKMBAHMSA.

2. YNOo/NHOMOYEHHblE OpraHbl UCMOAHWUTENbHOW BNacTu ropoda MocCKBbl B cdepe coLmanbHOro
06CNYKMBAHUA HecyT OTBETCTBEHHOCTb 3a obecneyeHue KayecTBa, [AOCTYMHOCTM COLMAbHOIO
ob6cny:KnBaHUA, 06ecneymBaloT KOHTPOb 33 COB/IOAEHMEM rOCYAaPCTBEHHbIX CTaHAAPTOB COLMANbHOMO
06CNYKMBAHUA B TrOCYAAPCTBEHHON CUCTEME COLMANbHOTO OBCNYKMBAHWUA, YTBEP)KAAIOT TUMNOBbIE
NOMOXEHMUSA, LUTATHbIE HOPMATWMBbI W CTPYKTYPY FOCYZAPCTBEHHbLIX YUYPEXKAEHMI COLMANBHOIO
obcnyKumBaHuA.

3. KOHTpOAb 3a 4eATeNbHOCTbI0 FOCYAaPCTBEHHbIX YUPEKAeHUA coumanbHOro ob6cny»KMBaHUa no
NPeaoCTaBNEHUI0 YCAYT COUMANBbHOTO OBCNYKMBAHMA OCYLLECTBASETCA YNOJHOMOYEHHbIMM OpraHamm
MCMNOMHUTENbHOM BNacTM ropoga MocKkBbl B cdepe COouManbHoro obcCnyKMBaHWUA B MNOPSAAKeE,
yCTaHOBNEHHOM [paBuTeNbCTBOM IMIOCKBbI.



CratbAa 34. NHble OopraHunsaunun n nnua, okasbiBakoulne ycayrm couymnaabHoro O6CJ1Y)-KMBaHMF|

1. CoumanbHoe O6C/'Iy)KVIBaHMe HapAaay C rocyaapCrBeHHbIMU Yy4dpexgeHnAMn coumnanbHoOro
O6C/1y>-KMBaHMF| OoCcyLecTBnAeTca opraHn3aunamm NHbiX OpraHM3aUuLMOHHO-NPaBOBbIX d)OpM, B TOM 4ucne
O6LLI,€CTB€HHbIMM, HEeKoOMMepPYECKNMU OopraHnsaumnamm, I'IpOd)ECCMOHaJ'IbeIMM accoumaumnamm,
6/'IaI'OTBOpMTeI'IbeIMVI n PENNTNO3HBIMN OopraHnsaunamm, a TaKXe nHanBmAayaabHbIMU
npeanpunHnmatTenamu.

2. OpraHmaau,MM MHbIX OPraHn3aUuMOHHO-NPaBOBbLIX d)OpM n nHgnsmayanbHble npeanpuHUmaTennu
OKa3biBakOT yCcnyrm counanbHoOro 06C/'Iy)KVIBaHMFI B COOTBETCTBUU C d)ep,epaanblM 3aKOHOA4aTeNbCTBOM U
3aKoHoaaTenbCTBOM ropoga MOCKBbI, B TOM 4ucne Ha KOHKprHOVI OCHOBE C Yy4YeTom ropoackux
CTaHAapTOB cCoOUuManbHOro O6CJ'Iy)KVIBaHMFI.

Cratba 35. [lloneuuTtenockme W O6LLI,€CTBEHHbIe COBETbl B TrOCYAapPCTBEHHbLIX Yy4dpexaeHnAx
coumnanbHoOro O6C!'Iy)KVIBaHMFI

1. B rocygapCTBeHHbIX y4ypexgeHnAax CcounaabHOro O6Cl'|y)+(MBaHVIFI MOTYyT CO34aBaTbCA
noneynTenbCkne wu 06LLI,ECTBEHHbIe coBeTbl B UENAX oOcCywecTBneHunA O6LI.I,€CTB€HHOI'O KOHTPONA 3a
AEeATENbHOCTbIO 3TUX yqpem,u,eHMVl n CO6/'II-OA€HM€M nMmu d)e,u,epaanoro 3aKoHOA4aTeNbCTBa U
3aKoHoAaTenbCcTBa ropoga MocKsbl.

2. [leATenbHOCTb NOMEYUTENLCKOTO W (MJ'IVI) O6|.I.I,eCTBeHHOI'O coBeTa OcCyullecCTBnAeTcA B
COOTBETCTBUU C NOZIOKEHNEM O NOMNEYNTENbCKOM U (MHM) O6LLI,€CTB€HHOM coBseTe.

Cratba 36. B3auMmMopeiCcTBME TOCYAAPCTBEHHbIX YYPEKAEHWU CouManbHOro O6CNYXKMBAHUA U
OpraHM3aLmMii NHbIX OPraHN3aLMOHHO-NPABOBbIX GOPM

[ocypapcTBeHHbIE yyYpeXAeHUA CcouManbHOro OGCI’IV)KMBaHVIFI ocyuwecTBnaroT B3aMMO,D,EVICTBME c
OpraHn3saunamMmm WMHbIX d)OpM CcOBCTBEHHOCTHU Nnpnv OKasaHun mmum AO6pOBO!1bHOﬁ nomown KAaneHtam
coumnanbHOro O6C!'Iy)-KVIBaHMF|.

Masa 7. UHOPOPMALIMOHHOE, PUHAHCOBOE 1 KAAPOBOE OBECIMEYEHUE
OEATENNBHOCTU B COEPE COLUMANTBHOIO OBCNY*XMBAHUA

Cratba 37. UHPOpMaLMOHHOE obecneyeHne geAaTenbHOCTU B chepe coumanbHOro 06CyRMBaHMSA

1. B uenax obecneyeHnsa [OCTYNHOCTM MHPOPMALMM O CUCTEME COLMANbHOTO OBCNYKMBAHUA B
ropoge MoCKBe YNOJIHOMOYEHHBIMW OPraHammM WCMNONHWUTENBHOM BAacTM ropoga Mocksbl B coepe
coumanbHoro obcaykmBaHuA co3gaetca KapTta coumanbHoro o6c¢ny:KmBaHuA ropoga MOCKBbI,
pasmellaemasn Ha opuuManbHbIX MHTepHET-caitTax yNnoJHOMOYEHHbIX OPraHOB UCMOAHUTEIbHOM BACTU
ropoga MocKBebl, MHPOPMALMOHHBIX CTEHAAX YUYPEXAEHUN M OpraHUsauuii U B [PYrUX Cpeactsax
nHpopmaumu.

2. KapTa coumanbHOro ob6caykmBaHusa ropoga MocKBbI LOKHA COAEPKATD:

1) 06LLyt0 XapaKTePUCTUKY COLMANbHOTO 06CNYyKMBaHMA B ropose MOCKBE;

2) HPOPMAUMIO O PACNONOKEHUN TOCYAAPCTBEHHBIX YUPEKAEHNIN COUMANBHOIO 06CAYKMBaAHMUA
Ha TEPPUTOPUM ropoaa N MapLLpyTax ABUNKEHMA OOLLECTBEHHOIO TPAHCMOPTa K HUM;

3) XapaKTePUCTUKY KaXK[0ro yUperKAeHMA COUManbHOro 0bCayKnMBaHMA, yCI0BUA NOYYEHUA B HUX
YCAYr COLMANbHOIO 06CNYKUBAHUS;

4) rocyfapcTBEHHble CTaHAAPTbI COLMaNbHOro 06CcNyKMBaHuMA B ropose MocKse;

5) nHpopmaumto 0 BpemeHU, MecTe U NopALKe OKa3aHUSA KOHCYNbTAaTUBHOM NOMOLLM NO BONPOCam
CoUManbHOro 0becnyKmneaHus;

6) TeKcTbl defepanbHbIX 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon depepauuu,
a TaKXe 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX AaKTOB ropoAa MOCKBbI, peryinpyoLwmx BOnpocChl
COLMANbHOro 06CNYKMBaHUA.

3. KapTa coumanbHoro obcny»xmsaHua ropoga Mocksbl dopmupyeTca B NOpsAKe, YCTAaHOBAEHHOM
YNOAHOMOYEHHbIMWU OpPraHammn WCMNOAHUTENbHOW BAacTM ropoga MockBbl B chepe COUMANbHOrO
obcnyxkumBaHus.

CraTbs 38. PMHaHCOBOE obecneyeHne coumnanbHOro O6Cﬂy>KVIBaHMF|



1. ®uHaHCMpOBaHWE TOCYAAPCTBEHHbIX  YUYPEXAEHUA  COLMANbHOrO  OBCAYXKMBaAHMA U
MEpPONPUATUI, OCYLLECTBNAEMbIX B COOTBETCTBMM C HACTOALWMM 3aKOHOM, ABASAETCA PacXogHbiM
06A3aTenbCTBOM ropoga MoCKBbI.

2. ®durHaHcupoBaHuMe opraHusaumm coumanbHoro obcnyKmMBaHus NHbIX
OpraHn3aLMOHHO-NPaBOBbIX GOPM U UHAMBUAYANbHbIX NPeANPUHMMATENEN OCYLLEeCTBAAETCA:

1) M3 WCTOYHMKOB, MNPEAyCMOTPEHHbIX MWX ycTaBamu AMBO ApyrMMu  yupeauTenbHbIMU
OOKYMEHTaMM, U UHbIX UCTOYHWUKOB, HE 3anpeLLEeHHbIX 3aKOHOAATeNbCTBOM;

2) 3a cuyeT cpeacTs 6roarKeTa ropoga MocKBbI - B C/lydae NPUBAEUYEHUS YKa3aHHbIX OpraHM3aunii K
NnpeaoCcTaBNAEHUIO YCAYr COUManbHOrO OBCNY)KMBAHWSA Ha KOHKYPCHOM OCHOBE B COOTBETCTBMM C
depepanbHbIM 3aKOHOAATENLCTBOM WM 3aKOHOAATENIbCTBOM ropoga MOCKBbI B 061aCTM pasMeLleHms
rocylapCTBEHHOrO 3aKa3a, a TaKXe B MWHbIX CAyYyaax, NpeaycMOTPEHHbIX 6loaXKeTHbIM
3aKoHoAaTeNnbcTBOM Poccuiickon ®epepauum.

Cratbsa 39. NpodeccrmoHanbHas AeATENbHOCTb NO COLMaNbHOMY 06CNYKUBAHUIO

1. MMpodeccnmoHanbHaa AeATENbHOCTb MO  COLMANbHOMY OBCAYXMBAHUIO OCYLLECTBAAETCA
PaboTHMKaMM TOCYAapPCTBEHHBIX YUPEKAEHUA COLMANbHOTO 06CNYKMBAHUA U UHBIMWU CeLManncTamu,
nmelowmnmM npodeccmoHanbHoe 06pasoBaHMe, COOTBETCTBylOLlee TpeboBaHUAM U XapaKTepy
BbINONHAEMOM paboTbl, NPW HAAMYMKM OCHOBAHWM, YCIOBUIA M B NOPSAAKE, KOTOpble MpPesycMOTPEHbI
denepanbHbIM 3aKOHOAATENLCTBOM M 3aKOHOAATENIbCTBOM roposa MOCKBbI.

2. Ona onpegeneHna ypoBHA NpodeccMoHanbHOW MNOAroTOBKM PAabBOTHMKOB rOCYAapPCTBEHHbIX
yuypeKaeHuUin CoumanbHOro obCNYKMBAHMA U BbIAAYM MM KBa/IMOUKALMOHHBIX aTTecTaToB NPOBOAUTCA
aTTecTaums.

3. MopsagoK M ycnoBua nNpoBeaeHWA aTTecTauuu PaboOTHUMKOB FOCYAAPCTBEHHbLIX YYpErKAeHWI
couManbHoOro obCNyKMBaHWMA ONpeaensaloTcd YNOJHOMOYEHHbIM OPraHOM MCMOAHWUTENbHOW BACTU
roposaa MocKBbl B chepe coLmManbHOro ob6cny:KuaHus.

4, CBepeHuA O pabOTHWMKAX, MOAYYMBLUMX KBANMPUKALUMOHHBIM aTTecTaT, 3aHocATcA B
COOTBETCTBYIOWMIA PEECTp B NOpAAKe, YCTaHOBAEHHOM YMNOAHOMOYEHHbIM OPraHOM WCMOHUTE/IbHOM
BAacTU ropoaa Mocksbl B chepe coupmanbHOro obcnyKMBaHums.

Cratbs 40. Mepbl couManbHOM NOAAEPHKKM PABOTHMKOB TOCYLAPCTBEHHbIX YUYPEKAEHUN
COLMaNbHOro 06CNYKNBAHUA

1. CoumanbHbiM pPabOTHMKAM, 3aHATbIM B TOCYAAPCTBEHHbLIX YYPEKAEHUAX COLMANbHOIO
obcnyxKumBaHuA:

1) npepocTtaBnseTcs crneumanbHas ogexpa, obyBb M MHBEHTapb AM60 MPOM3BOAMTCA BbinnaTa
AEHeXKHOW KoMNeHcaLMmn Ha Ux NpuobpeTeHmne, KOTopasa NOANEKUT eXKErogHoN MHAEKCAUNN;

2) BbIN/JaYMBaETCA AEHEXHaa KOMMeHcauus pacxofoB Ha Npoess Ha BCeX BUAAX FOPOACKOro
MaccaXKMPCKOro TpaHCNopTa (KPpome TaKCM M MApPLUPYTHOTO TaKCW) MpPU UCMOJAHEHUMN CAYKEBHbIX
06A3aHHOCTEN, KOTOPas NOA/EKMUT eKEerogHoW MHAEKCaUUn, Npu yCNoBMU, €CIN UM B YCTAHOBJEHHOM
nopsZKe He NPeAoCTaBAAIOTCA IbrOThbl HA NPOE34, Ha BCEX BUAAX FOPOACKOro MaccaXKMpPCKOro TpaHcnopTa
Nno APYrMM OCHOBaHUAM;

3) BbINAAYMBAETCA AEHEXKHaa KOMMEHCALMs Ha Onaaty ycayr MecTHOW TenedoHHOW CBA3M,
NpeaoCcTaBAAEMbIX OTKPbLITbIM aKUMOHEePHbIM 0bwecTBomM "MoOCKOBCKas ropoackasn TesiepoHHas ceTb" Ha
Tepputopmm ropoaa MocKBbI;

4) obecneunBaeTca NoBbiLWEHWE KBAMOUKALMM 33 CYET paboTogaTtenn oguH pas B NATb JET;

5) obecneunBaeTca NpaBo NPW WCNONHEHMM CAyXKebHbIX 06A3aHHOCTEl Ha BHeouyepeaHoe
obcnyKknBaHue nevyebHO-NPOPUNAKTUYECKUMU U GAPMALEBTUUECKMMU NPEANnpPUATUAMM, eAUHbIMU
MHPOPMALMOHHO-PACYETHBIMU  LLEHTPaMu, yuypexkaeHuamu [eHcMoHHoro  ¢oHza  Poccuiickoi
depepaumm n  doHaa couManbHOro cTpaxoBaHuAa Poccuiickoit  depepaumu,  yyupeRaeHUAMU
MeOMNKO-COLMANbHOM 3KCNEPTU3bl, NPeanpUATUAMKU TOProBaM, 06LWECTBEHHOrO NUTaHUs, bbiTa, CBA3M,
otaeneHnamm CbeperatenbHoro 6aHKa Poccuiickolt Pegepaunn, yuyperkaeHWAMM, OKasblBaAOLLMMMU
topUaNYECKNE yCayry;

6) obecneumBaetca H6ecnnatHbIM NPodUNAKTUYECKMIA OCMOTP M 06CNea0BaHNE NPU NOCTYNAEHUN
Ha paboTy, 6ecnnaTHoe AWMcnaHCepHoe HabalgeHWe B TOCYAAPCTBEHHbLIX  yYperKAeHMAX
34,0aBOOXpPaHeHMs.

2. 3aBeayloWUM OTAENEHUAMMN U CNELMANNCTAaM MO COUManbHOM paboTe LEHTPOB M KOMMIEKCHbIX



LEHTPOB COLMANBLHOrO 06CNYKMBAHMA BbINIAYMBAETCA AEHEKHAA KOMMNEHCAUMA PacXo4oB Ha nNpoes , Ha
BCEX BMAAX TFOPOACKOTO MAaCCa)KMPCKOro TpaHCMopTa (Kpome TaKcM M MaplpyTHOro TaKcu) npwu
ncnofHeHUn cny»ebHbix obA3aHHOCTEN B pasmepe, ycTaHaBauBaemom [lpasuTenbcTBom MOCKBSI,
KOTOpaa NOANENKMUT eXKerogHon MHAEeKcauuu, Npu yCcaoBUW, €CAN UM B YCTaHOB/AEHHOM MOpAAKe He
NpeaoCTaBAAOTCA IbFOTbl Ha NPOE34 Ha BCeX BUAAX rOPOACKOro NaccakMPCKOro TpaHCNopTa no Apyrum
OCHOBaHUAM.

3. PabOTHMKaM rOCYy4apCTBEHHbIX CTALMOHAPHbLIX YUYPEKAEHUIN couManbHOro obCayKMBaHWA,
npousatowmm B MOCKOBCKOM 061acTM M ApyrMx Npuaeralowmx K Hel obnactax, BbinaaynsaeTca
AeHeXKHas KoMneHcauma Ha Npoesa NPUropPoAHbIM KeNe3HOAO0POXKHbIM TPAHCMOPTOM.

4, MegMUMHCKMM paboTHMKaM rocyAapCTBEHHbIX YUYperKAeHUIA COLManbHOro 06CayKUBaHNA Mepbl
COLMaNbHOM NOAAEPKKM MNPEefoCTaBAAITCA B MOPAAKE M Ha YCNOBMAX, KOTOpble MpeaycCMOTPEHbI
denepanbHbIM  3aKOHOAATE/NIbLCTBOM M 3aKOHOAATENbCTBOM ropoda MOCKBbl A8  MeAULMHCKUX
PabOoTHMKOB rocyAapCcTBEHHbIX YUPEXAEHMI 34PaBOOXPAHEHMS.

5. MMeparornyeckne pabOTHUKM rOCYAAPCTBEHHbIX YUYPEKAEHUA COUMaNbHOrO 06CAYyKMBaHWA,
COCTOSAILME B TPYAOBbLIX OTHOWEHMUAX C AAHHLIMU YUpPEXAEHUAMM, UMEIOT NPaBO Ha Mepbl COLMANbHOM
NOALEPKKM B NOPAAKE M Ha YCNOBMUAX, KOTOpble NpeaycMoTpeHbl deaepasnbHbIM 3aKOHO4ATENIbCTBOM U
3aKOHOAaTeNbCTBOM ropoga MOCKBbI ANs Nefarormyeckux paboTHUKOB rocyAapCTBEHHbIX YUPEXKAEHMM
obpasoBaHus.

6. MepeyeHb A0MKHOCTEN, MPUMEPHDBIN NepeYeHb U HOPMbI BblAauu CneLmanbHol oaexabl, 0bysu
N WHBEHTaps, pasmep AEHEXKHOM KOMMEHCauun Ha MUX NpuobpeTeHWe, a TaKkKe MNopAAOK M YCNOBUSA
NpeaoCTaBNeHNA UHbIX Mep COLMaNbHOM NoaAep KKK ycTaHaBAnBatoTca MpaBuTenbcTBoM MOCKBHI.

Tnasa 8. 3AK/TIOYUTE/IbHbBIE MO/IOXKEHNA
CraTbA 41. OTBETCTBEHHOCTb 33 HapyLUeHWe 3aKOHOAATe/IbCTBA O COLMaZbHOM 0BCAYKMBAHNM

1. Oelicteus (6e3neincTame) pabOTHMKOB rocyAapCTBEHHbIX OPraHOB, YUPEXAEHUIN N OpraHM3aLmii
HEe3aBMCMMO OT OpPraHM3aLMOHHO-NPABOBbIX POPM, UHANBUAYAIbHBIX NPeAnpPUHMMaTENEN, NOBAEKWMNE
HapyleHWs npaB rpagaH B cdepe couManbHOrO OO6CAYKMBAHWUA, MOTYT OblTb 06XKANOBaHbI
rpa*kgaHMHOM, €ro OneKyHoOM, noneyutenem, ApyrMm 3aKOHHbIM nNpeacTaBuTeniem B OpPraHbl
rocynapcTBeHHOM BNacTn anMbo B cya,

2. OTBETCTBEHHOCTb /ML, 3aHATbIX B cdepe couManbHOro 0B6CAYKMBAHMA, 33 HapyleHue
HacToALWero 3akoHa, ecnm ux aeictema (6e3neincTene) NOBAEKAW 33 CODOM omacHble ANA KU3HU U
340pOBbA KAMEHTa NOCNeACTBMA WAM WMHOE HapyleHue ero npas, HacTynaeT B NopAafdKke M Ha
OCHOBaHMAX, KOTOpble NpeaycMoTpeHbl deaepasbHbIM 3aKOHOAATENIbCTBOM M 3aKOHOAATE/NbCTBOM
ropoga MoCKBblI.

CratbA 42. BctynneHue B cnay HactoAwero 3aKoHa
HacToswmin 3akoH BcTynaet B cuay Yepes 10 aHelt nocne ero opuumanbHOro onyba1mMKoBaHus.
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